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Purpose and Methodology 
 
ETC Institute administered the DirectionFinder® survey for the City of Bryan, Texas, for the second 
time during June of 2008.  The first survey was administered in 2007, and comparative trend 
information is included in this report.  Both surveys were administered as part of the City’s on-going 
effort to assess citizen satisfaction with the quality of city services.  
 
A seven-page survey was mailed to a random sample of 1,500 households in the City of Bryan.  
Approximately seven days after the surveys were mailed, residents who received the survey were 
contacted by phone.  Those who indicated that they had not returned the survey were given the 
option of completing it by phone.   Of the households that received a survey, 91 completed the 
survey by phone and 325 returned it by mail for a total of 416 completed surveys (28% response 
rate). The results for the random 
sample of 416 households have a 
95% level of confidence with a 
precision of at least +/-5%.  There 
were no statistically significant 
differences in the results of the 
survey based on the method of 
administration (phone vs. mail).   
In order to better understand how 
well services are being delivered 
by the City, ETC Institute 
geocoded the home address of 
respondents to the survey.  The 
map to the right shows the 
physical distribution of survey 
respondents based on the location 
of their home.    

Location of Survey Respondents by Council District

2008 City of Bryan Community Survey

 
The percentage of “don’t know” responses has been excluded from many of the graphs shown in this 
report to facilitate valid comparisons of the results from Bryan with the results from other 
communities in the DirectionFinder® database.  Since the number of “don’t know” responses often 
reflects the utilization and awareness of city services, the percentage of “don’t know” responses has 
been provided in the tabular data section of this report.  When the “don’t know” responses have been 
excluded, the text of this report will indicate that the responses have been excluded with the phrase 
 
ETC Institute (July 2008)  Executive Summary  - 1 



“who had an opinion”. 
 

This report contains: 
 

 a summary of the methodology for administering the survey and major findings  
 

 charts showing the overall results for questions on the survey and TREND charts showing a 

comparison of the 2007 and 2008 surveys  

 GIS maps that show the results of selected questions as maps of the City 

 benchmarking data that shows how the results for Bryan compare to other cities 

 importance-satisfaction analysis 

 tables that show the results for each question on the survey 

 cross-tabular data that provides the survey responses by each of the five districts  

 a copy of the survey instrument. 

 
Major Findings 
 

 Most  residents surveyed were satisfied with City services.  Eighty-nine percent (89%) of 
the residents surveyed who had an opinion were satisfied (rating of 4 or 5 on a 5-point scale) 
with the quality of public safety services, 82% were satisfied with the quality of library 
services, and 79% were satisfied with parks and recreation programs/facilities.  There were 
several significant (5% or greater) increases in satisfaction and no significant (5% or lower) 
declines in satisfaction with City services.   For the second year, the overall satisfaction 
with parks and recreation rated in the top 25% of all DirectionFinder® cities 
benchmarked in Bryan’s population category, as did the overall quality of customer 
service.  

 
 Services that residents thought should receive the most increase in emphasis over the 

next two years. The areas that residents thought should receive the most increase in 
emphasis from the City of Bryan over the next two years were: (1) the maintenance of City 
streets, (2) management of traffic  flow and congestion, and (3) the enforcement of City 
codes and ordinances.    

 
 Perceptions of the City.   Eighty-one percent (81%) of the residents surveyed who had an 

opinion indicated that they felt the quality of City services in Bryan was “excellent” or 
“good”; 77% felt the quality of life in the City was “excellent” or “good” and the quality of 
new development was “excellent” or “good according to 71% of those surveyed.  
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 Public Safety.  Eighty-seven percent (87%) of the residents surveyed who had an opinion 

were satisfied (rating of 4 or 5 on a 5-point scale) with the quality of local fire protection.  
Eighty-six percent (86%) of those surveyed were satisfied with how quickly fire and 
emergency personnel respond.  Residents thought the public safety services that should 
receive the most additional emphasis over the next two years were the visibility of police in 
neighborhoods, the City’s efforts to prevent crime, and the overall quality of animal control. 
 Police safety education programs increased significantly from 2007, and there were no 
significant declines. 

 
 Parks and Recreation.  Eighty-two percent (82%) of the residents surveyed who had an 

opinion were satisfied (rating of 4 or 5 on a 5-point scale) with the maintenance of City 
parks.  Seventy-two percent (72%) of those surveyed were satisfied with the number of City 
parks.  Seventy-one percent (71%) of those surveyed were satisfied with the City’s special 
events and festivals.   This category increased in satisfaction from 55% in 2007 to 71% in 
2008.  Residents thought the issues in parks and recreation that should receive the most 
additional emphasis over the next two years were the number of walking and biking trails 
and the maintenance of City parks. 

 
 City Maintenance/Public Works.  Seventy-six percent (76%) of the residents surveyed who 

had an opinion were satisfied (rating of 4 or 5 on a 5-point scale) with the maintenance and 
preservation of downtown.  Seventy-two percent (72%) of those surveyed were satisfied with 
the maintenance of street signs and traffic signals.  Sixty-nine percent (69%) were satisfied 
with the maintenance of City buildings in Bryan.  Several significant increases in satisfaction 
were experienced in this category, and there were no significant declines.  Residents thought 
the categories of City maintenance and public works that should receive the most additional 
emphasis over the next two years were the maintenance of neighborhood streets, and the 
maintenance of major City streets. 

 
 Sewer/Water Utilities and Stormwater Management Services.  Eighty-two percent (82%) 

of the residents surveyed who had an opinion were satisfied (rating of 4 or 5 on a 5-point 
scale) with the water pressure in their homes. Seventy-four percent (74%) of those surveyed 
were satisfied with the adequacy of the City’s water system.  Seventy-one percent (71%) 
were satisfied with the adequacy of the City sanitary sewer collection system.  Several 
significant increases in satisfaction were experienced in this category, and there were no 
significant declines. 

 
 Codes and Ordinances.  Fifty-nine percent (59%) of the residents surveyed who had an 

opinion were satisfied (rating of 4 or 5 on a 5-point scale) with the enforcement of codes to 
protect public safety.  Fifty-seven percent (57%) of those surveyed were satisfied with the 
enforcing of sign regulations.  Fifty-three percent (53%) were satisfied with the enforcement 
of business property maintenance.  Several significant increases in satisfaction were 
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experienced in this category, and there were no significant declines. 
 

 City Communication.  Sixty percent (60%) of the residents surveyed who had an opinion 
were satisfied (rating of 4 or 5 on a 5-point scale) with the availability of information about 
City services.  That percentage is up from 48% in 2007.   

 
 The Library.  Eighty percent (80%) of the residents surveyed who had an opinion were 

satisfied (rating of 4 or 5 on a 5-point scale) with the assistance provided by the library staff. 
Seventy percent (70%) of those surveyed were satisfied with the quality of the summer 
reading program.  Seventy percent (70%) were satisfied with the quality of preschool story 
times.  Residents were least satisfied with the Spanish language collection (44%).   

 
 
Other Findings.  
 

 
 20% of those surveyed “seldom or never” shop outside of Bryan;  40% shop outside of 

Bryan at least once a week. 
 

 Again this year, the two most important capital projects to fund through a General Obligation 
Bond were the reconstruction of neighborhood streets, and the reconstruction and expansion 
of roadways and intersections. 

  
 Regarding trash service, residents were most satisfied with residential trash collection 

services (93%) and yard waste removal services (91%). 
 

 Residents would most like to see the purchase of an emergency warning system addressed 
with and increase in property tax. 
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Q1. Overall Satisfaction With City Services
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Q5. Public Safety Services That Should Receive the 
Most Emphasis Over the Next Two Years 
by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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Q10. Parks and Recreation Services That Should 
Receive the Most Emphasis Over the Next Two Years 

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

8%

9%

7%

7%

5%

30%

27%

20%

19%

16%

53%

49%

59%

64%

49%

10%

15%

15%

10%

30%

Industrial Development

Retail development

Single-family residential development   

Office Development

Multi-family residential development  

0% 20% 40% 60% 80% 100%

Much To Slow (5) Too Slow (4) Just Right (3) Too Fast (1/2)

Q15. How Would You Rate the City's Current Pace of 
Development in the Following Areas?

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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Very Supportive
35%

Somewhat Supportive
33%

Not Sure
22% Not Supportive

10%

Very Supportive
36%

Somewhat Supportive
36%

Not Sure
21% Not Supportive

7%

Q16. How Supportive Are You Of the City Using 
Incentives to Attract and Expand Retail, Manufacturing, 

Science & Technology, and Regional Office Companies?
by percentage of respondents

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

2007 2008

Trends

Every day
6%

A few times per week
20%

At least once a week
14%

A few times per month
21%

A few times per year
18%

Seldom or never
20%

Don't know
1%

Q17. How Often Do You Typically 
Go Outside Bryan to Shop ?

by percentage of respondents

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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Q18. Have You Contacted the City With a Question, 
Problem or Complaint During the Past Year?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Yes
44%

No
54%

Don't Know
2%

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Q18b-e. Level of Satisfaction With Factors that Influence 
Your Perception of the Quality of City Customer Service

48%

39%

40%

38%

36%

41%

32%

26%

6%

6%

11%

12%

10%

14%

18%

24%

How courteously you were treated  

How easy the department was to contact 

Technical competence/knowledge of City employees  

Overall responsiveness to your concerns
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)
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80%

80%

70%

61%

84%

80%

72%

64%

How courteously you were treated  

How easy the department was to contact 

Technical competence/knowledge of City employees  

Overall responsiveness to your concerns

0% 20% 40% 60% 80% 100%

2007 2008

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Trends

Factors that Influence Your Perception of the 
Quality of City Customer Service - 2008 vs 2007

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

39%

31%

27%

23%

22%

22%

21%

15%

18%

18%

15%

41%

39%

43%

42%

42%

39%

40%

41%

38%

33%

29%

19%

27%

28%

33%

34%

33%

29%

32%

34%

41%

48%

2%

2%

2%

2%

3%

6%

11%

12%

10%

8%

8%

Assistance provided by the library staff

Quality of summer reading programs

Quality of preschool story times

Quality of the library's website

Quality of magazines available

Number of recorded books available

Number of public access computers available

Number of libraries

Availability of information about programs

Number of DVD's available

The Spanish language collection

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q19.  Satisfaction with Various Library Services

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Q20. The Library is In Need of Expansion, and Several 
Possible Solutions Have Been Discussed.  

What Would Be Your Preference? 
by percentage of respondents 

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Expand current library
24%Build another library

19%

Build activity center
29%

Don't know
28%

Q21. If the Library Were Expanded In the Way You Desired, 
Would You Be Willing to Pay a Minimal 

Property Tax Increase to Support the Project?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Yes
42%

No
27%

Don't Know
31%
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58%

52%

51%

51%

48%

53%

39%

33%

39%

39%

38%

39%

32%

33%

10%

9%

10%

11%

13%

16%

29%

Reconstruction of neighborhood streets

Water system improvements

Sewer improvements

Reconstruction/expansion of roadways/intersections

Storm water improvements

A sidewalk improvement program

Construction of east-side outer loop road  

0% 20% 40% 60% 80% 100%

Very Likely (3)  Somewhat Likely (2)  Not Likely (1)

Q22. How Likely Would You Be To Vote In Favor of Issuing 
"No-Tax Increase" General Obligation Bonds to Fund:
by percentage of respondents who rated the item as a 1 to 3 on a 3-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

46%

38%

30%

29%

27%

21%

17%

Reconstruction of neighborhood streets

Reconstruction/expansion of roadways/intersections

A sidewalk improvement program

Water system improvements

Sewer improvements

Storm water improvements

Construction of east-side outer loop road  

0% 20% 40% 60%
1st Choice 2nd Choice 3rd Choice

Q23. Capital Projects Resident Are Most Likely to Fund 
Through "No-Tax Increase" General Obligation Bonds

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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92%

90%

90%

90%

89%

81%

74%

91%

90%

91%

89%

87%

85%

72%

Reconstruction of neighborhood streets

Sewer improvements

Water system improvements

Reconstruction/expansion of roadways/intersections

Storm water improvements

A sidewalk improvement program

Construction of east-side outer loop road  

0% 20% 40% 60% 80% 100%

2007 2008

by percentage of respondents who rated the item as a 3 or 2 on a 3-point scale (excluding don't knows)

Trends

How Likely Resident Would Be To Vote In Favor 
of Issuing General Obligation Bonds to Fund 

Various Capital Projects - 2008 vs 2007

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

88%

85%

85%

79%

77%

76%

76%

74%

72%

Affordability of housing

Types of housing

Safety and security

Sense of community

Access to quality shopping

Quality of public schools

Employment opportunities

Near family or friends

Availability of park/rec opportunities

0% 20% 40% 60% 80% 100%

Very Important (4) Somewhat Important (3)

Q24. How Important Were the Following Reasons 
In Your Decision to Live In Bryan?

by percentage of respondents who rated the item as a 3 or 4 on a 4-point scale (excluding not sure)

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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94%

84%

80%

65%

Purchase of an emergency warning system

City funded/operated senior center

Recreation center with indoor pool  

0% 20% 40% 60% 80% 100%

Very Supportive (4) Somewhat Supportive (3)

Q25. Level of Support For the Following 
Policies or Issues:

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Maintenance of the golf course so user 
fees remain low and to maintain the 

"green space" it provides

by percentage of respondents who rated the item as a 3 or 4 on a 4-point scale (excluding not sure)

54%

45%

40%

29%

Purchase of an emergency warning system

City funded/operated senior center

Recreation center with indoor pool  

0% 20% 40% 60%
1st Choice 2nd Choice

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Q26. Polices or Issues That Resident Would 
Most Like to See Addressed:

Maintenance of the golf course so user fees remain 
low and to maintain the "green space" it provides
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$10 per month
13%

$8 per month
5%

$6 per month
6%

$4 per month
12%

$2 per month
11%

$1 per month
8%

Nothing
20%

Don't know
25%

Q27. What Is the Maximum Increase In Property Tax 
You Would Be Willing to Pay Per Month to Fund 

the Items You Selected In Question 26?
by percentage of respondents

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

58%

60%

34%

35%

31%

41%

5%

7%

17%

3%

2%

9%

Residential trash collection services

Yardwaste removal services

Amount paid for trash service

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q28. Satisfaction with Various Aspects of 
Trash Service

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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91%

88%

67%

66%

93%

91%

75%

Residential trash collection services

Yardwaste removal services

Amount paid for trash service

The recycling center services

0% 20% 40% 60% 80% 100%

2007 2008

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Trends

Overall Satisfaction With Various Aspects 
of Trash Service - 2008 vs 2007

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Not asked in 2008

Q29. Do You Currently Use the Recycling Center 
In the Bryan Wal-Mart Parking Lot?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Yes
42%

No
56%

Don't Know
2%

Q29a.  How Often
Mean:  12.3 times per year

2008 Bryan, Texas DirectionFinder Survey Results

Charts and Graphs Page 20



by percentage of respondents 

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Yes
45%

No
51%

Don't Know
4%

Q30. Would You Be Willing to Pay An Additional $2.25 
Per Month For Curbside Recycling?

14%

17%

14%

41%

44%

47%

35%

28%

30%

10%

11%

10%

Effectiveness of appointed boards/commissions     

Overall quality of leadership provided   

Effectiveness of Manager/appointed staff     

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q31. Satisfaction with Various Aspects 
of City Leadership

by percentage of respondents who had contacted the City (excluding don't knows)

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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51%

50%

45%

61%

61%

55%

Effectiveness of Manager/appointed staff     

Overall quality of leadership provided   

Effectiveness of appointed boards/commissions     

0% 20% 40% 60% 80%

2007 2008

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Trends

Overall Satisfaction With Various Aspects 
of City Leadership - 2008 vs 2007

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Q32. How Many Years Have You Lived in Bryan?
by percentage of respondents 

Less than 5 years
16%

5-10 years
16%

11-20 years
16%

20+ years
52%

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)
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Under 35
28%

Ages 35-44
15%

Ages 45-54
18%

Ages 55-64
19%

Ages 65+
20%

Q33. Demographics:  Ages of People in Household
by percentage of persons in households

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Q34. Which Of the Following Best Describes 
Your Current Place of Employment?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Outside the home
62%

8%

30%

Self-employed or work 
from home

Student, retired, or 
unemployed
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55%

37%

5%

1%

1%

1%

0%

In Bryan

In College Station

Somewhere else in Texas

In Navasota

Outside Texas

In Heane

In Caldwell

0% 10% 20% 30% 40% 50% 60%

Source:  ETC Institute DirectionFinder (July 2008 - City of Bryan , TX)

Q34. Where do You Work?
by percentage of respondents 

Male
47%

Female
53%

Q35. Demographics:  Gender of the Respondents
by percentage of respondents 

Source:  ETC Institute DirectionFinder (July 20078- City of Bryan , TX)
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Section 2: 

GIS Mapping 
 

 
 



 
 

Interpreting the Maps 
 
 
The maps on the following pages show the mean ratings for several 
questions by Census Block Group.     
 
If all Census Block Groups on a map are the same color, then most residents 
in the community generally feel the same about that issue. 
 
When reading the charts, please use the following color scheme as a guide: 
 
• DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue generally indicate agreement and a willingness of residents to fund 
an initiative. 

 
• OFF-WHITE/BEIGE shades indicate a NEUTRAL rating. Shades of 

neutral generally indicate a neutral or “not sure” opinion about an issue. 
 
• ORANGE/RED shades indicate NEGATIVE ratings.  Shades of 

orange/red generally indicate disagreement and an unwillingness to fund 
an initiative. 
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Location of Survey Respondents by Council District

2008 City of Bryan Community Survey
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Q1a Quality of public safety services (police, fire, ambulance)

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q1c Satisfaction with overall maintenance of City streets

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

GIS Mapping Page 4



Q1h Overall quality of stormwater runoff/stormwater management system

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q1i Overall flow of traffic and congestion management

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q3c Perception of the overall image of the City

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

Other

LEGEND
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Q3d Perception of how well the City is planning growth

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

Other

LEGEND
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Q3g Overall feeling of safety in the City

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Unsafe
1.8-2.6 Unsafe
2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

Other

LEGEND
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Q4b Satisfaction with the visibility of police in neighborhood

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Poor
1.8-2.6 Fair
2.6-3.4 Average

3.4-4.2 Good

4.2-5.0 Excellent

Other

LEGEND
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Q4h Satisfaction with the location of fire stations

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Poor
1.8-2.6 Fair
2.6-3.4 Average

3.4-4.2 Good

4.2-5.0 Excellent

Other

LEGEND
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Q8c Satisfaction with the enforcement of maintenance of residential property

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q8d Satisfaction with the enforcement of maintenance of business property

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q9b Satisfaction with the number of City parks

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q9c Satisfaction with the number of walking and biking trails

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

GIS Mapping Page 15



Q11b Satisfaction with the maintenance of streets in your neighborhood

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q11g Satisfaction with the adequacy of City street lighting

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q11h Satisfaction with the condition of city sidewalks

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

Other

LEGEND

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.
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Q25b Support for construction of a new recreation center with indoor pool

City of Bryan, TX
2008 Community Survey

Shading reflects the mean rating for all 
respondents by Census Block Group. 

*Selected CBGs were merged based on 
respondent distribution.

Note: “Other” areas did not contain enough responses  
to show statistically significant results.

LEGEND
1.0-1.6 Not Supportive
1.6-2.4 Not Sure
2.4-3.2 Somewhat Supportive

3.2-4.0 Very Supportive

Other
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Section 3: 
Benchmarking Data 

 
 
 
 

 



 
 

DirectionFinder® Survey 

Year 2008 Benchmarking Summary Report 
 

Overview 
 

ETC Institute's DirectionFinder program was originally developed in 1999 to help community 
leaders across the United States use statistically valid community survey data as a tool for making 
better decisions.   Since November of 1999, the survey has been administered in more than 160 cities 
in 36 states. Most participating cities conduct the survey on an annual or biennial basis. 
 
This report contains benchmarking data from two sources:  (1) a national survey that was 
administered by ETC Institute during October 2005 to a random sample of 2,000 residents in the 
continental United States and (2) survey results from 20 medium sized cities (population of 20,000 
to 199,999) where the DirectionFinder® survey was administered between October 2005 and March 
2008.   The national survey results were used as the basis for the mean performance ratings that are 
shown in this report.  The results from individual cities were used as the basis for developing the 
range of performance that is shown in this report for specific types of services. 
 
The 20 cities included in the performance comparisons that are shown in this report are listed below 
(cities that are home to a major university are identified with an “*”) 
 

• Blue Springs, Missouri 
• Bridgeport, Connecticut 
• Burbank, California 
• Casper, Wyoming 
• Columbia, Missouri* 
• Independence, Missouri 
• Kansas City, Kansas 
• Lawrence, Kansas* 
• Lee's Summit, Missouri  
• Lenexa, Kansas 

• Manhattan, Kansas* 
• Naperville, Illinois 
• Olathe, Kansas 
• Overland Park, Kansas 
• Peoria, Arizona 
• Palm Desert, California 
• Shoreline, Washington 
• San Bernardino, California 
• Tamarac, Florida 
• West Des Moines, Iowa 

 
The charts on the following pages show the range of satisfaction among residents in the communities 
listed above.  The charts show the highest, lowest, and average (mean) levels of satisfaction for 
nearly 50 areas of municipal service delivery.   The mean rating is shown as a vertical line and 
indicates the mean ratings from ETC Institute’s national survey for residents who live in cities with  
a population of 20,000 to 199,999.  The actual ratings for Bryan are listed to the right of each chart. 
The dot on each bar shows how the results for Bryan compare to the other communities where the 
DirectionFinder® survey has been administered.   
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National Benchmarks
Note:  The benchmarking data contained in this report is 

protected intellectual property.  Any reproduction of
the benchmarking information in this report by persons 
or organizations not directly affiliated with the City of 

Bryan, Texas is not authorized without written consent 
from ETC Institute.

79%

77%

58%

60%

47%

71%

53%

60%

45%

53%

Parks and recreation

Overall quality of customer service

City stormwater runoff management

Effectiveness of communication with the public

Enforcement of City Codes/ordinances 

0% 20% 40% 60% 80% 100%

Bryan U.S.

Overall Satisfaction with Various City Services
Bryan vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  ETC Institute DirectionFinder (2008)

Benchmarking Analysis Page 2



90%

86%

66%

78%

73%

34%

40%

39%

25%

28%

Parks and recreation

Overall quality of customer service

City stormwater runoff management

Effectiveness of communication with the public

Enforcement of City Codes/ordinances 

0% 20% 40% 60% 80% 100%

Overall Satisfaction with Various City Services 
by Major Category  - 2008

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

LOW---------MEAN--------HIGH

Bryan, TX

79%

60%

58%

47%

77%

Source:  ETC Institute DirectionFinder (2008)

62%

57%

68%

42%

Overall image of the City

Overall value received for your tax dollars

0% 20% 40% 60% 80% 100%

Bryan U.S.

Perceptions that Residents Have of the City in Which They Live
Bryan vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  ETC Institute DirectionFinder (2008)

Benchmarking Analysis Page 3



94%

82%

22%

25%

Overall image of the City

Overall value received for your tax dollars

0% 20% 40% 60% 80% 100%
LOW---------MEAN--------HIGH

Perceptions that Residents Have
of the City in Which They Live - 2008

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

62%

57%

Bryan, TX

Source:  ETC Institute DirectionFinder (2008)

64%

52%

62%

48%

58%

59%

63%

61%

The City's overall efforts to prevent crime

Visibility of police in neighborhoods

Enforcement of local traffic laws

Quality of animal control

0% 20% 40% 60% 80% 100%

Bryan U.S.

Overall Satisfaction with Public Safety Services
Bryan vs. the U.S.
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Importance-Satisfaction Analysis 
Bryan, Texas 

 
Overview 
 
Today, city officials have limited resources which need to be targeted to activities that are of the 
most benefit to their citizens.  Two of the most important criteria for decision making are (1) to 
target resources toward services of the highest importance to citizens; and (2) to target resources 
toward those services where citizens are the least satisfied.
 
The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better 
understand both of these highly important decision making criteria for each of the services they 
are providing.  The Importance-Satisfaction rating is based on the concept that cities will 
maximize overall citizen satisfaction by emphasizing improvements in those service categories 
where the level of satisfaction is relatively low and the perceived importance of the service is 
relatively high. 
 
 
Methodology 
 
The rating is calculated by summing the percentage of responses for items selected as the first, 
second, and third most important services for the City to emphasize over the next two years.  
This sum is then multiplied by 1 minus the percentage of respondents that indicated they were 
positively satisfied with the City's performance in the related area (the sum of the ratings of 4 
and 5 on a 5-point scale excluding “don't knows”).  “Don't know” responses are excluded from 
the calculation to ensure that the satisfaction ratings among service categories are comparable. 
[IS=Importance x (1-Satisfaction)]. 
 
Example of the Calculation.  Respondents were asked to identify the major categories of city 
services they thought should receive the most emphasis over the next two years.  Twenty-three  
percent (23%) ranked the overall quality of park sand recreation as one of the most important 
service to emphasize over the next two years.   
 
With regard to satisfaction, parks and recreation was ranked third overall with 79% rating parks 
and recreation as a “4” or a “5” on a 5-point scale excluding “Don't know” responses.  The I-S 
rating for parks and recreation was calculated by multiplying the sum of the most important 
percentages by 1 minus the sum of the satisfaction percentages.  In this example, 23% was 
multiplied by 21% (1-0.79). This calculation yielded an I-S rating of 0.0483, which was ranked 
fifth out of ten major service categories. 
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The maximum rating is 1.00 and would be achieved when 100% of the respondents select an 
activity as one of their top three choices to emphasize over the next two years and 0% indicate 
that they are positively satisfied with the delivery of the service. 
 
The lowest rating is 0.00 and could be achieved under either one of the following two situations: 
 
• if 100% of the respondents were positively satisfied with the delivery of the service 

 
• if none (0%) of the respondents selected the service as one of the three most important areas 

for the City to emphasize over the next two years. 
 
 
Interpreting the Ratings 
 
Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more 
emphasis over the next two years.  Ratings from .10 to .20 identify service areas that should 
receive increased emphasis.  Ratings less than .10 should continue to receive the current level of 
emphasis.   
 
• Definitely Increase Emphasis (IS>=0.20) 

 
• Increase Current Emphasis (0.10<=IS<0.20) 

 
• Maintain Current Emphasis (IS<0.10) 

 
The results for Bryan are provided on the following page. 
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Importance-Satisfaction Rating
City of Bryan
OVERALL

Category of Service

Most 
Important 

%

Most 
Important 

Rank
Satisfaction 

%
Satisfaction 

Rank

Importance-
Satisfaction 

Rating I-S Rating Rank

Very High Priority (IS >.20)

Maintenance of City streets        65% 1 42% 10 0.3770 1
Management of traffic and congestion 50% 2 52% 8 0.2400 2

High Priority (IS .10-.20)

Enforcement of City codes and ordinances    36% 3 47% 9 0.1908 3
Quality of City's stormwater/runoff management    25% 5 58% 7 0.1050 4

Medium Priority (IS <.10)

Quality of parks/recreation programs/facilities 23% 6 79% 3 0.0483 5
Effectiveness of City communication 18% 7 60% 6 0.0385 6
Quality of public safety services 25% 4 89% 1 0.0275 7
Maintenance of City buildings/facilities         8% 9 69% 5 0.0248 8
Quality of customer service from City employees 10% 8 77% 4 0.0230 9
Quality of Public Library services 4% 10 82% 2 0.0072 10

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Bryan
PUBLIC SAFETY

Category of Service

Most 
Important 

%

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

Very High Priority (IS >.20)

Visibility of police in neighborhoods  53% 1 52% 10 0.2544 1

High Priority (IS .10-.20)

Quality of animal control 34% 3 48% 11 0.1768 2
The City's efforts to prevent crime  42% 2 64% 7 0.1512 3

Medium Priority (IS <.10)
Enforcement of local traffic laws 25% 5 62% 9 0.0950 4
How quickly police respond 19% 6 64% 5 0.0684 5
Overall quality of local police protection  30% 4 78% 4 0.0660 6
Fire safety education programs 11% 8 64% 6 0.0396 7
Police safety education programs 10% 10 62% 8 0.0380 8
How quickly fire/emergency personnel respond 13% 7 86% 2 0.0182 9
Overall quality of local fire protection 10% 9 87% 1 0.0130 10
Location of fire stations 7% 11 84% 3 0.0112 11

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Bryan
PARKS and RECREATION

Category of Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

High Priority (IS .10-.20)

Number of walking/biking trails 43% 1 47% 10 0.2279 1
City's youth athletic programs 26% 3 56% 7 0.1144 2
Bryan Municipal Golf Course 25% 4 56% 8 0.1100 3

Medium Priority (IS < .10)

Availability of info about park/rec programs 21% 7 63% 6 0.0777 4
City's adult athletic programs 15% 8 54% 9 0.0690 5
City's special events/festivals   22% 5 71% 3 0.0638 6
Number of City parks 22% 6 72% 2 0.0616 7
Maintenance of City parks 33% 2 82% 1 0.0594 8
Number of outdoor athletic fields 12% 9 65% 5 0.0420 9
Quality of outdoor athletic fields 12% 10 70% 4 0.0360 10

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Bryan
CITY MAINTENANCE/PUBLIC WORKS

Category of Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

Very High Priority (IS >.20)

Availability of sidewalks 37% 3 37% 10 0.2331 1
Maintenance of neighborhood streets  44% 1 48% 8 0.2288 2

High Priority (IS .10-.20)

Maintenance of major City streets  37% 2 57% 7 0.1591 3
Condition of City sidewalks 28% 4 44% 9 0.1568 4
Adequacy of City street lighting  25% 5 57% 6 0.1075 5
Maintenance of City buildings 4% 10 69% 3 0.0124 6

Medium Priority (IS < .10)

Landscaping/appearance of public areas 23% 7 58% 5 0.0966 7
Overall cleanliness of City streets/public areas  25% 6 62% 4 0.0950 8
Maintenance of street signs/traffic signals  13% 9 72% 2 0.0364 9
Maintenance/preservation of downtown  14% 8 76% 1 0.0336 10

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't knows.'
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
  
 
Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means 
"very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the 
services listed below. 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q1a Quality of public safety 
 services 0.7% 2.6% 7.0% 53.1% 31.0% 5.5% 
Q1b Quality of parks & recreation 1.2% 4.8% 14.2% 49.8% 24.3% 5.8% 
Q1c Maintenance of City streets 6.7% 24.0% 26.2% 35.6% 5.5% 1.9% 
Q1d Maintenance of City buildings 1.7% 2.6% 24.5% 50.7% 13.2% 7.2% 
Q1e Enforcement of codes & 
 ordinances 6.7% 15.4% 26.2% 33.9% 8.7% 9.1% 
Q1f Quality of customer service 2.2% 3.8% 14.9% 45.4% 27.6% 6.0% 
Q1g Effectiveness of 
 communication with 3.1% 6.5% 28.4% 40.9% 14.7% 6.5% 
Q1h Quality of stormwater runoff/ 
 mgmt 3.4% 9.9% 25.5% 39.4% 14.2% 7.7% 
Q1i Flow of traffic & congestion 
mgmt 3.1% 16.8% 26.7% 40.9% 10.1% 2.4% 
Q1j Quality of Public Library 
 services 0.5% 1.7% 13.2% 34.1% 35.3% 15.1% 
 
 
 
 
Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means 
"very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the 
services listed below. (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q1a Quality of public safety services 0.8% 2.8% 7.4% 56.2% 32.8% 
Q1b Quality of parks & recreation 1.3% 5.1% 15.1% 52.8% 25.8% 
Q1c Maintenance of City streets 6.9% 24.5% 26.7% 36.3% 5.6% 
Q1d Maintenance of City buildings 1.8% 2.8% 26.4% 54.7% 14.2% 
Q1e Enforcement of codes & ordinances 7.4% 16.9% 28.8% 37.3% 9.5% 
Q1f Quality of customer service 2.3% 4.1% 15.9% 48.3% 29.4% 
Q1g Effectiveness of communication with 3.3% 6.9% 30.3% 43.7% 15.7% 
Q1h Quality of stormwater runoff/mgmt 3.6% 10.7% 27.6% 42.7% 15.4% 
Q1i Flow of traffic & congestion mgmt 3.2% 17.2% 27.3% 41.9% 10.3% 
Q1j Quality of Public Library services 0.6% 2.0% 15.6% 40.2% 41.6% 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q2. Which THREE of these items do you think should receive the most emphasis from City 
leaders over the next TWO Years? 
 
 Q2 Most emphasis Number Percent
 A=Public safety 51 12.3 % 
 B=Parks & recreation programs/facilities 30 7.2 % 
 C=City streets 148 35.6 % 
 D=City buildings 3 0.7 % 
 E=Enforcement of codes/ordinances 40 9.6 % 
 F=Customer service 8 1.9 % 
 G=Communication 12 2.9 % 
 H=Stormwater 29 7.0 % 
 I=Traffic flow 64 15.4 % 
 J=Public Library 3 0.7 % 
 Z=None chosen 28 6.7 %
 Total 416 100.0 % 
 
  
 
 
Q2. Which THREE of these items do you think should receive the most emphasis from City 
leaders over the next TWO Years? 
 
 Q2 2nd Number Percent
 A=Public safety 26 6.3 % 
 B=Parks & recreation programs/facilities 31 7.5 % 
 C=City streets 79 19.0 % 
 D=City buildings 15 3.6 % 
 E=Enforcement of codes/ordinances 67 16.1 % 
 F=Customer service 13 3.1 % 
 G=Communication 26 6.3 % 
 H=Stormwater 32 7.7 % 
 I=Traffic flow 71 17.1 % 
 J=Public Library 6 1.4 % 
 Z=None chosen 50 12.0 %
 Total 416 100.0 % 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 
 
 
 
Q2. Which THREE of these items do you think should receive the most emphasis from City 
leaders over the next TWO Years? 
 
 Q2 3rd Number Percent
 A=Public safety 28 6.7 % 
 B=Parks & recreation programs/facilities 35 8.4 % 
 C=City streets 42 10.1 % 
 D=City buildings 16 3.8 % 
 E=Enforcement of codes/ordinances 42 10.1 % 
 F=Customer service 22 5.3 % 
 G=Communication 35 8.4 % 
 H=Stormwater 42 10.1 % 
 I=Traffic flow 73 17.5 % 
 J=Public Library 6 1.4 % 
 Z=None chosen 75 18.0 %
 Total 416 100.0 % 
 
  
 
 
Q2. Which THREE of these items do you think should receive the most emphasis from City 
leaders over the next TWO Years? (all three selections) 
 
 Q2 Most emphasis Number Percent
 A = Public safety 105 25.2 % 
 B = Parks & recreation programs/facilities 96 23.1 % 
 C = City streets 269 64.7 % 
 D = City buildings 34 8.2 % 
 E = Enforcement of codes/ordinances 149 35.8 % 
 F = Customer service 43 10.3 % 
 G = Communication 73 17.5 % 
 H = Stormwater 103 24.8 % 
 I = Traffic flow 208 50.0 % 
 J = Public Library 15 3.6 % 
 Z = None chosen 28 6.7 %
 Total 1123 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q3. Several items that may influence your perception of the City of Bryan are listed below. Please 
rate your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means 
"poor." 
(N=416) 
  Below    Don't 
 Poor average Neutral Good Excellent know 
 1 2 3 4 5 9 
Q3a Quality of services provided 
 by City 1.9% 3.1% 13.7% 59.4% 19.2% 2.6% 
Q3b Value you receive for tax 
 dollars 3.8% 10.6% 26.9% 41.1% 13.2% 4.3% 
Q3c Image of the City 2.2% 14.9% 20.2% 49.0% 12.0% 1.7% 
Q3d How well City is planning 
 growth 2.6% 8.4% 32.2% 35.8% 12.7% 8.2% 
Q3e How well City is managing 
 growth 2.9% 10.3% 32.2% 34.4% 12.7% 7.5% 
Q3f Quality of life in the City 1.4% 4.6% 17.1% 54.6% 20.7% 1.7% 
Q3g Feeling of safety in the City 3.4% 8.9% 19.0% 48.6% 19.7% 0.5% 
Q3h Quality of new development 
 in City 0.7% 6.5% 20.7% 47.0% 21.7% 3.4% 
Q3i As a place to retire 4.3% 4.8% 19.2% 39.4% 26.7% 5.5% 
Q3j Appearance of the City 2.4% 12.5% 26.7% 45.2% 12.3% 1.0% 
 
 
 
 
Q3. Several items that may influence your perception of the City of Bryan are listed below. Please 
rate your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means 
"poor." (excluding don't know) 
(N=416) 
  Below    
 Poor average Neutral Good Excellent 
 1 2 3 4 5 
Q3a Quality of services provided by City 2.0% 3.2% 14.1% 61.0% 19.8% 
Q3b Value you receive for tax dollars 4.0% 11.1% 28.1% 43.0% 13.8% 
Q3c Image of the City 2.2% 15.2% 20.5% 49.9% 12.2% 
Q3d How well City is planning growth 2.9% 9.2% 35.1% 39.0% 13.9% 
Q3e How well City is managing growth 3.1% 11.2% 34.8% 37.1% 13.8% 
Q3f Quality of life in the City 1.5% 4.6% 17.4% 55.5% 21.0% 
Q3g Feeling of safety in the City 3.4% 8.9% 19.1% 48.8% 19.8% 
Q3h Quality of new development in City 0.7% 6.7% 21.4% 48.6% 22.4% 
Q3i As a place to retire 4.6% 5.1% 20.4% 41.7% 28.2% 
Q3j Appearance of the City 2.4% 12.6% 26.9% 45.6% 12.4% 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q4a Quality of local police 
 protection 2.4% 6.5% 12.7% 51.2% 24.0% 3.1% 
Q4b Visibility of police in 
 neighborhood 7.0% 15.1% 25.7% 35.1% 15.4% 1.7% 
Q4c City's efforts to prevent crime 3.6% 7.7% 23.6% 45.7% 13.7% 5.8% 
Q4d How quickly police respond 3.1% 5.0% 21.2% 32.9% 19.0% 18.8% 
Q4e Enforcement of local traffic 
 laws 3.8% 7.7% 24.5% 42.5% 15.6% 5.8% 
Q4f Police safety education 
 programs 0.7% 3.6% 23.3% 31.5% 15.1% 25.7% 
Q4g Quality of local fire protection 0.5% 0.7% 11.1% 48.1% 27.9% 11.8% 
Q4h Location of fire stations 0.2% 2.2% 12.7% 52.2% 25.7% 7.0% 
Q4i How quickly fire department 
 responds 0.5% 1.2% 9.9% 38.5% 30.8% 19.2% 
Q4j Fire safety education programs 0.5% 2.9% 23.8% 30.0% 17.5% 25.2% 
Q4k Quality of animal control 4.8% 14.9% 28.4% 32.2% 11.8% 7.9% 
 
 
 
 
Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q4a Quality of local police protection 2.5% 6.7% 13.2% 52.9% 24.8% 
Q4b Visibility of police in neighborhood 7.1% 15.4% 26.2% 35.7% 15.6% 
Q4c City's efforts to prevent crime 3.8% 8.2% 25.0% 48.5% 14.5% 
Q4d How quickly police respond 3.8% 6.2% 26.0% 40.5% 23.4% 
Q4e Enforcement of local traffic laws 4.1% 8.2% 26.0% 45.2% 16.6% 
Q4f Police safety education programs 1.0% 4.9% 31.4% 42.4% 20.4% 
Q4g Quality of local fire protection 0.5% 0.8% 12.5% 54.5% 31.6% 
Q4h Location of fire stations 0.3% 2.3% 13.7% 56.1% 27.6% 
Q4i How quickly fire department responds 0.6% 1.5% 12.2% 47.6% 38.1% 
Q4j Fire safety education programs 0.6% 3.9% 31.8% 40.2% 23.5% 
Q4k Quality of animal control 5.2% 16.2% 30.8% 35.0% 12.8% 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q5. Which THREE of the public safety items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? 
 
 Q5 Most emphasis Number Percent
 A=Police protection 65 15.6 % 
 B=Visibility of police in neighborhoods 113 27.2 % 
 C=Prevent crime 58 13.9 % 
 D=Police response 18 4.3 % 
 E=Traffic laws 41 9.9 % 
 F=Safety education 8 1.9 % 
 G=Fire protection 5 1.2 % 
 H=Location of fire 9 2.2 % 
 I=Fire response 8 1.9 % 
 J=Fire safety 8 1.9 % 
 K=Animal control 43 10.3 % 
 Z=None chosen 40 9.6 %
 Total 416 100.0 % 
 
  
 
Q5. Which THREE of the public safety items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? 
 
 Q5 2nd Number Percent
 A=Police protect 23 5.5 % 
 B=Visibility 79 19.0 % 
 C=Prevent crime 63 15.1 % 
 D=Police response 36 8.7 % 
 E=Traffic laws 41 9.9 % 
 F=Safety education 10 2.4 % 
 G=Fire protection 13 3.1 % 
 H=Location of fire 9 2.2 % 
 I=Fire response 22 5.3 % 
 J=Fire safety 21 5.0 % 
 K=Animal control 35 8.4 % 
 Z=None chosen 64 15.4 %
 Total 416 100.0 % 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q5. Which THREE of the public safety items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? 
 
 Q5 3rd Number Percent
 A=Police protect 37 8.9 % 
 B=Visibility 29 7.0 % 
 C=Prevent crime 54 13.0 % 
 D=Police response 25 6.0 % 
 E=Traffic laws 22 5.3 % 
 F=Safety education 22 5.3 % 
 G=Fire protection 23 5.5 % 
 H=Location of fire 10 2.4 % 
 I=Fire response 24 5.8 % 
 J=Fire safety 15 3.6 % 
 K=Animal control 62 14.9 % 
 Z=None chosen 93 22.4 %
 Total 416 100.0 % 
 
  
 
Q5. Which THREE of the public safety items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? (all three selections) 
 
 Q5 Most emphasis Number Percent
 A = Police protection 125 30.0 % 
 B = Visibility of police in neighborhoods 221 53.1 % 
 C = Prevent crime 175 42.1 % 
 D = Police response 79 19.0 % 
 E = Traffic laws 104 25.0 % 
 F = Safety education 40 9.6 % 
 G = Fire protection 41 9.9 % 
 H = Location of fire 28 6.7 % 
 I = Fire response 54 13.0 % 
 J = Fire safety 44 10.6 % 
 K = Animal control 140 33.7 % 
 Z = None chosen 40 9.6 %
 Total 1091 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q6. Police Department. For each of the items listed, please rate your satisfaction on a scale of 1 to 
5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q6a Bryan Police Department's 
 overall 1.4% 4.3% 14.9% 49.0% 24.8% 5.5% 
Q6b Competence of Police 
 Department 2.2% 2.6% 13.9% 45.9% 25.7% 9.6% 
Q6c Attitude & behavior of 
 personnel 3.1% 6.5% 17.5% 38.7% 26.0% 8.2% 
Q6d Level of safety & security 4.1% 10.3% 18.3% 39.4% 24.5% 3.4% 

 
 
 
 
Q6. Police Department. For each of the items listed, please rate your satisfaction on a scale of 1 to 
5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q6a Bryan Police Department's overall 1.5% 4.6% 15.8% 51.9% 26.2% 
Q6b Competence of Police Department 2.4% 2.9% 15.4% 50.8% 28.5% 
Q6c Attitude & behavior of personnel 3.4% 7.1% 19.1% 42.1% 28.3% 
Q6d Level of safety & security 4.2% 10.7% 18.9% 40.8% 25.4% 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q7.  Do you have any recommendations for improvement of the services provided by the Bryan 
Police Department? 
 
Q7 
A SUPPORT GROUP FOR MISSING ADULTS 
AN ATTITUDE OF CARING IN A SITUATION, NOT JUST THERE 
ARREST MORE BAD GUYS & ILLEGAL IMMIGRANTS. ALLOW PROFILING 
ATTITUDE. NO PARKING SHOULD BE ENFORCED ON ALL ROADS 
BE MORE RESPONSIVE TO CITIZENS 
BE MORE VISIBLE IN OUR NEIGHBORHOOD 
BE MORE VISIBLE IN THE NEIGHBORHOODS 
BETTER COMMUNICATION BETWEEN DISPATCHER & ANIMAL CONTROL 
BETTER COMMUNICATION WITH RESIDENTS 
CALLED TO RESPOND TO NOISE COMPLAINTS JUVENILE PROBLEMS 
CAMERAS AT STOP LIGHTS 
CARE MORE. EDUCATE COPS ON DOMESTIC VIOLENCE 
CARS RIDING WITH LOUD NOISES 
CONTINUE TO IMPROVE AND FUND 
CRACK DOWN ON NEIGHBORHOODS LIKE VERDE & PEPPERTREE 
CRUISE NEIGHBORHOODS MORE TO PREVENT BREAKINS & JUV MISCHIEF 
DO MORE WORK IN POOR PARTS OF TOWN 
DO NOT IMPLEMENT RED LIGHT CAMERAS 
DON'T HAVE LOTS OF POLICE HIDING BEHIND MEDIANS & HEDGES 
DONT SEE MANY COPS PATROLING OUR NEIGHBORHOOD 
ENFORCE EXISTING CODES 
ENFORCE LOUD MUSIC LAWS IN CARS 
ENFORCE NOISE CODE IN NORTH BRYAN BONHAM SCHOOL AREA 
ENFORCE ORDIANCE OF NO OF UNRELATED PARTIES LIVING ON DWELLG 
FOCUS MORE ON CRIME THAN JUST GIVING TRAFFIC CITATIONS 
FOLLOW THROUGH WITH INVESTIGATORS. FOLLOW UP WITH VICTIMS 
FORCEFULLY ADDRESS DRUG USE/SALE& PROSTITUTION IN BRYAN 
GET THEM ON THE NEIGHBORHOOD STREETS WHERE WE CAN SEE THEM 
GO AFTER PROPERTY CRIMES. AFFECTS MORE CITIZENS THAN DRUGS 
GOOD JOB 
GOT TO STOP RED LIGHT RUNNERS, HIGH PRIORITY 
HARDER RESTRICTIONS ON DRUG DEALERS & USERS & THIEVES 
HAVE MORE POLICE PATROL ON WEEKENDS 
HAVE NOTICED A DECIDED IMPROVEMENT 
HAVE OFFICERS BE LESS OFFENSIVE TO PEOPLE WHO REPORT CRIMES 
HIGHER VISABILITY & ENFORCEMENT OF TRAFFIC LAWS 
HIRE MORE OFFICERS SO THERE ARE PLENTY EVERYWHERE 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q7.  Do you have any recommendations for improvement of the services provided by the Bryan 
Police Department? 
 
Q7 
HIRE MORE OFFICERS THAT ARE QUALIFIED 
HIRE MORE POLICE FOR HIGH VISIBILITY THROUGHOUT CITY 
IMPROVEMENT AWARENESS. TALK TO PEOPLE IN STORES OR IN TOWN 
IMPROVEMENT ON ATTITUDES 
KEEP DOING WHAT YOU ARE DOING 
KEEP UP THE GOOD WORK 
KEEP UP THE GOOD WORK 
KEEP UP THE GOOD WORK 
KEEP UP THE PATROLING IN NEIGHBORHOODS & SHOPPING CENTERS 
KNOW MORE ABOUT ILLEGAL ALIENS 
LESS ON BRAKE LITE OUT & MORE ON HARDENED CRIMINALS 
LIKE TO SEE THEM DRIVING THROUGH NEIGHBORHOOD MORE OFTEN 
MORE CONTROL OVER TRAFFIC SITUATIONS 
MORE DISTRICT OFFICERS WHO INTERACT IN PARTS OF COMMUNITY 
MORE EDUCATION IN PREVENTING CRIME 
MORE FREQUENT PATROLLING 
MORE INTERACTION WITH CITIZENS. MORE VISABILITY 
MORE NEIGHBORHOOD PRESENCE 
MORE NIGHTLY PATROL WOULD HELP-DRAG RACING ISSUES 
MORE OFFICERS 
MORE OFFICERS 
MORE OFFICERS TO IMPROVE VISABILITY & ENFORCEMENT 
MORE OFFICERS, MORE TRAFFIC CONTROL 
MORE PATROL IN NEIGHBORHOOD 
MORE PATROL OFFICERS 
MORE PERSONNEL WITH BETTER TRAINING 
MORE POLICE 
MORE POLICE 
MORE POLICE OFFICERS ARE NEEDED 
MORE POLICE OFFICERS NEEDED 
MORE POLICE ON PATROL IN OUR AREA 
MORE POLICE PATROLS ARE NEEDED IN ALL NEIGHBORHOODS 
MORE POLICE VISIBILITY ON THE EAST/WEST SIDE 
MORE POLICEMEN NEED TO BE HIRED-ALSO MORE MINORITIES 
MORE POSITIVE CONTACT 
MORE PRESENCE AFTER A CRIME IS COMMITTED 
MORE QUALIFIED OFFICERS 
MORE SECURITY AROUND NEIGHBORHOODS 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q7.  Do you have any recommendations for improvement of the services provided by the Bryan 
Police Department? 
 
Q7 
MORE VISIBILITY 
MORE VISIBILITY & COMMUNICATION WHEN PRESENT AT DISTURBANCES 
MORE VISIBILITY IN AREAS OF HOUSING UNITS 
MORE VISIBILITY IN NEIGHBORS 
MORE VISIBILITY OF HIGH CRIME EDUCATION FOR THEM 
MORE VISIBILITY OF POLICE TO AUTO DRIVERS 
NA 
NEED PATROL STREETS MORE 
NEED TO RESPONSE FASTER WHEN CALLED 
NEED TO SPEED ENFORCEMENT ON WESTWOOD MAIN DR 
NEIGHBORHOOD PATROLS 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO SORRY 
NONE 
NONE 
NONE 
NONE 
NONE 
NONE TODAY BUT IF I THINK OF ANY ILL CALL 
NOT AT THIS TIME 
OFFER REHAB RATHER THAN JAIL FOR NON VIOLENT DRUG OFFENSES 
OFFICER NEVEU WAS EXCEPTIONAL. CARS WITH LOUD MUSIC 
OFFICERS SHOULD BE LESS CONDESCENDING TO CITIZENS CALLING 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q7.  Do you have any recommendations for improvement of the services provided by the Bryan 
Police Department? 
 
Q7 
ON STREET PARKING IN RESIDENTIAL AREAS & SAFETY ISSUES 
PATROL CUL-DE-SACS 
PATROL HIGH SCHOOL & JR HIGH NEIGHBORHOOD FOR STRAY KIDS 
PATROL MORE IN NEIGHBORHOODS 
PATROL MORE RESIDENTIAL AREAS NOT JUST MAIN ROADS 
PATROL NEIGHBORHOOD RANDOMLY & FREQUENTLY 
PATROL NEIGHBORHOODS 
PATROL NEIGHBORHOODS AT NIGHT SINCE CITY WONT CLOSE WALKWAY 
PATROL NEIGHBORHOODS MORE OFTEN 
PATROL SCHOOL AREAS MORE FREQUENTLY 
PATROL STREETS MORE OFTEN 
PATROL THE DRUG NEIGHBORHOOD LITTLE MORE 
POLICE SHOULD DRIVE THRU NEIGHBORHOOD MORE OFTEN 
POLICE THE AREA IN THE NEIGHBORHOOD MORE OFTEN 
REACTION TIME 
REMIND POLICE ARROGANCE WITH POWER DON'T MIX 
RESPOND FASTER TO MINOR ACCIDENTS. I WAITED 1.5 HOURS ONCE 
RETRAINING SOME OFFICERS NOT TO BE QUICK TO JUDGE 
SHOULD GET MORE STAFF. MORE POLICE AT SCHOOLS 
SHOULD MAKE EFFORT TO RESPOND TO 911 CALLS 
SPEED BUMPS 
START POLICING NIGHTCLUBS 
TAKE TRAFFIC & OTHER COMPLAINTS SERIOUSLY 
THEY ALWAYS NEED MORE OFFICERS & BETTER FUNDING 
THEY NEED MORE OFFICERS. DOING AS WELL AS POSSIBLE 
THEY NEED TO BE MORE HELPFUL & ALSO TRY TO CARE MORE 
THEY SEEM TO BE TOPS 
THEY SHOULD HAVE ELECTRONIC TICKET WRITERS LIKE CARROLLTON 
TO GET OUT IN COMMUNITY 
TO PRIORITIZE SITUATIONS DIFFERENTLY & EQUALLY PATROL 
TRAFFIC VIOLATIONS ARE FREQUENT 
TRAFFIC VIOLATIONS ARE MESSED UP 
TREAT ALL RACES THE SAME 
TREAT OTHERS AS YOU WANT TO BE TREATED 
TREAT PEOPLE WITH MUCH RESPECT AS POSSIBLE 
TRY TO BE MORE UNDERSTANDING & LISTEN TO THE CITIZENS 
VISIBILITY OF POLICE IN NEIGHBORHOOD 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q7.  Do you have any recommendations for improvement of the services provided by the Bryan 
Police Department? 
 
Q7 
VISIBILITY, PREVENTION, EDUCATION PROGRAMS 
WE NEED ENOUGH POLICE TO ANSWER CALLS & PATROL NEIGHBORHOODS 
WE NEED TO DO SOMETHING ABOUT IMMIGRATION (ILLEGALS) 
WE WOULD LIKE TO SEE MORE NEIGHBORHOOD PATROL 
WORK TO REMOVE COCKY ATTITUDES 
YOGA/PEOPLE SKILLS CLASSES/ANGER MANAGEMENT CLASSES 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your 
satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q8a Clean up of litter & debris on 
 priv 4.3% 24.0% 20.0% 32.5% 12.5% 6.7% 
Q8b Mowing & trimming of lawns 4.1% 17.5% 25.7% 35.1% 10.8% 6.7% 
Q8c Maintenance of residential 
 property 3.4% 17.5% 30.3% 29.6% 9.9% 9.4% 
Q8d Maintenance of business 
 property 1.9% 11.1% 27.6% 37.0% 9.6% 12.7% 
Q8e Codes designed to protect 
 public 1.7% 6.5% 26.9% 39.4% 11.1% 14.4% 
Q8f Sign regulations 1.9% 8.2% 26.4% 36.5% 11.8% 15.1% 
 
 
 
 
Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your 
satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q8a Clean up of litter & debris on priv 4.6% 25.8% 21.4% 34.8% 13.4% 
Q8b Mowing & trimming of lawns 4.4% 18.8% 27.6% 37.6% 11.6% 
Q8c Maintenance of residential property 3.7% 19.4% 33.4% 32.6% 10.9% 
Q8d Maintenance of business property 2.2% 12.7% 31.7% 42.4% 11.0% 
Q8e Codes designed to protect public 2.0% 7.6% 31.5% 46.1% 12.9% 
Q8f Sign regulations 2.3% 9.6% 31.2% 43.1% 13.9% 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 
to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q9a Maintenance of City parks 0.5% 4.1% 12.5% 48.8% 26.9% 7.2% 
Q9b Number of City parks 1.9% 7.9% 15.9% 41.6% 24.0% 8.7% 
Q9c Number of walking & biking 
 trails 6.3% 16.3% 24.3% 27.6% 13.9% 11.5% 
Q9d Quality of outdoor athletic 
 fields 1.2% 4.8% 19.2% 41.1% 18.8% 14.9% 
Q9e Number of outdoor athletic 
 fields 2.2% 6.5% 20.7% 36.1% 18.3% 16.3% 
Q9f Availability of information 
 about 1.2% 10.1% 22.6% 36.8% 20.0% 9.4% 
Q9g City's youth athletic programs 1.7% 4.1% 26.9% 27.9% 13.7% 25.7% 
Q9h City's adult athletic programs 1.4% 5.0% 27.6% 27.2% 12.3% 26.4% 
Q9i City special events & festivals 1.7% 4.8% 20.2% 43.3% 20.4% 9.6% 
Q9j Bryan Municipal Golf Course 1.7% 6.0% 23.6% 26.9% 13.0% 28.8% 
 
 
 
 
Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 
to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q9a Maintenance of City parks 0.5% 4.4% 13.5% 52.6% 29.0% 
Q9b Number of City parks 2.1% 8.7% 17.4% 45.5% 26.3% 
Q9c Number of walking & biking trails 7.1% 18.5% 27.4% 31.3% 15.8% 
Q9d Quality of outdoor athletic fields 1.4% 5.6% 22.6% 48.3% 22.0% 
Q9e Number of outdoor athletic fields 2.6% 7.8% 24.7% 43.1% 21.8% 
Q9f Availability of information about 1.3% 11.1% 24.9% 40.6% 22.0% 
Q9g City's youth athletic programs 2.3% 5.5% 36.2% 37.5% 18.4% 
Q9h City's adult athletic programs 2.0% 6.9% 37.6% 36.9% 16.7% 
Q9i City special events & festivals 1.9% 5.3% 22.3% 47.9% 22.6% 
Q9j Bryan Municipal Golf Course 2.4% 8.4% 33.1% 37.8% 18.2% 
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Q10. Which THREE of the parks and recreation items listed above do you think should receive 
the most emphasis from City leaders over the next TWO Years? 
 
 Q10 Most emphasis Number Percent
 A=Maintenance park 64 15.4 % 
 B=Number parks 35 8.4 % 
 C=Number trails 96 23.1 % 
 D=Quality fields 7 1.7 % 
 E=Number fields 11 2.6 % 
 F=Information 20 4.8 % 
 G=Youth athletic 36 8.7 % 
 H=Adult athletic 10 2.4 % 
 I=Special events 20 4.8 % 
 J=Golf course 44 10.6 % 
 Z=None chosen 73 17.5 %
 Total 416 100.0 % 
 
  
 
 
Q10. Which THREE of the parks and recreation items listed above do you think should receive 
the most emphasis from City leaders over the next TWO Years? 
 
 Q10 2nd Number Percent
 A=Maintenance park 40 9.6 % 
 B=Number parks 34 8.2 % 
 C=Number trails 48 11.5 % 
 D=Quality fields 17 4.1 % 
 E=Number fields 17 4.1 % 
 F=Information 38 9.1 % 
 G=Youth athletic 36 8.7 % 
 H=Adult athletic 29 7.0 % 
 I=Special events 39 9.4 % 
 J=Golf course 20 4.8 % 
 Z=None chosen 98 23.6 %
 Total 416 100.0 % 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q10. Which THREE of the parks and recreation items listed above do you think should receive 
the most emphasis from City leaders over the next TWO Years? 
 
 Q10 3rd Number Percent
 A=Maintenance park 31 7.5 % 
 B=Number parks 21 5.0 % 
 C=Number trails 35 8.4 % 
 D=Quality fields 24 5.8 % 
 E=Number fields 21 5.0 % 
 F=Information 29 7.0 % 
 G=Youth athletic 34 8.2 % 
 H=Adult athletic 25 6.0 % 
 I=Special events 32 7.7 % 
 J=Golf course 39 9.4 % 
 Z=None chosen 125 30.0 %
 Total 416 100.0 % 
 
  
 
Q10. Which THREE of the parks and recreation items listed above do you think should receive 
the most emphasis from City leaders over the next TWO Years? (all three selections) 
 
 Q10 Most emphasis Number Percent
 A = Maintenance park 135 32.5 % 
 B = Number parks 90 21.6 % 
 C = Number trails 179 43.0 % 
 D = Quality fields 48 11.5 % 
 E = Number fields 49 11.8 % 
 F = Information 87 20.9 % 
 G = Youth athletic 106 25.5 % 
 H = Adult athletic 64 15.4 % 
 I = Special events 91 21.9 % 
 J = Golf course 103 24.8 % 
 Z = None chosen 73 17.5 %
 Total 1025 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q11a Maintenance of major City 
 streets 4.6% 15.4% 22.8% 45.9% 9.4% 1.9% 
Q11b Maintenance of streets in 
 your 9.4% 22.1% 19.0% 36.5% 11.1% 1.9% 
Q11c Maintenance of street signs/ 
 signals 2.6% 7.2% 17.1% 55.3% 14.7% 3.1% 
Q11d Maintenance of City 
 buildings 1.2% 2.2% 24.0% 47.4% 14.7% 10.6% 
Q11e Maintenance/preservation 
 downtown 1.4% 4.6% 17.5% 43.5% 30.3% 2.6% 
Q11f Cleanliness of streets & public 
 area 2.6% 10.3% 25.0% 48.6% 11.5% 1.9% 
Q11g Adequacy of City street 
 lighting 4.3% 16.3% 21.9% 43.3% 12.3% 1.9% 
Q11h Condition of city sidewalks 6.0% 17.1% 29.8% 34.6% 6.7% 5.8% 
Q11i Availability of sidewalks in 
 City 11.5% 24.3% 25.0% 27.6% 7.2% 4.3% 
Q11j Landscaping & appearance of 
 areas 2.2% 11.8% 28.1% 42.8% 13.5% 1.7% 
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2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q11a Maintenance of major City streets 4.7% 15.7% 23.3% 46.8% 9.6% 
Q11b Maintenance of streets in your 9.6% 22.5% 19.4% 37.3% 11.3% 
Q11c Maintenance of street signs/signals 2.7% 7.4% 17.6% 57.1% 15.1% 
Q11d Maintenance of City buildings 1.3% 2.4% 26.9% 53.0% 16.4% 
Q11e Maintenance/preservation downtown 1.5% 4.7% 18.0% 44.7% 31.1% 
Q11f Cleanliness of streets & public area 2.7% 10.5% 25.5% 49.5% 11.8% 
Q11g Adequacy of City street lighting 4.4% 16.7% 22.3% 44.1% 12.5% 
Q11h Condition of city sidewalks 6.4% 18.1% 31.6% 36.7% 7.1% 
Q11i Availability of sidewalks in City 12.1% 25.4% 26.1% 28.9% 7.5% 
Q11j Landscaping & appearance of areas 2.2% 12.0% 28.6% 43.5% 13.7% 
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Q12. Which THREE of the maintenance/public works items listed above do you think should 
receive the most emphasis from City leaders over the next TWO Years? 
 
 Q12 Most emphasis Number Percent
 A=City streets 86 20.7 % 
 B=Neigh streets 94 22.6 % 
 C=Street signs 17 4.1 % 
 D=City buildings 4 1.0 % 
 E=Downtown 16 3.8 % 
 F=Clean streets 20 4.8 % 
 G=Street lighting 38 9.1 % 
 H=Sidewalks 19 4.6 % 
 I=Avail sidewalks 57 13.7 % 
 J=Landscaping 18 4.3 % 
 Z=None chosen 47 11.3 %
 Total 416 100.0 % 
 
  
 
 
Q12. Which THREE of the maintenance/public works items listed above do you think should 
receive the most emphasis from City leaders over the next TWO Years? 
 
 Q12 2nd Number Percent
 A=City streets 40 9.6 % 
 B=Neigh streets 57 13.7 % 
 C=Street signs 16 3.8 % 
 D=City buildings 8 1.9 % 
 E=Downtown 19 4.6 % 
 F=Clean streets 41 9.9 % 
 G=Street lighting 41 9.9 % 
 H=Sidewalks 47 11.3 % 
 I=Avail sidewalks 58 13.9 % 
 J=Landscaping 18 4.3 % 
 Z=None chosen 71 17.1 %
 Total 416 100.0 % 
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Q12. Which THREE of the maintenance/public works items listed above do you think should 
receive the most emphasis from City leaders over the next TWO Years? 
 
 Q12 3rd Number Percent
 A=City streets 29 7.0 % 
 B=Neigh streets 30 7.2 % 
 C=Street signs 21 5.0 % 
 D=City buildings 6 1.4 % 
 E=Downtown 23 5.5 % 
 F=Clean streets 41 9.9 % 
 G=Street lighting 26 6.3 % 
 H=Sidewalks 49 11.8 % 
 I=Avail sidewalks 40 9.6 % 
 J=Landscaping 59 14.2 % 
 Z=None chosen 92 22.1 %
 Total 416 100.0 % 
 
  
 
 
Q12. Which THREE of the maintenance/public works items listed above do you think should 
receive the most emphasis from City leaders over the next TWO Years? (all three selections) 
 
 Q12 Most emphasis Number Percent
 A = City streets 155 37.3 % 
 B = Neigh streets 181 43.5 % 
 C = Street signs 54 13.0 % 
 D = City buildings 18 4.3 % 
 E = Downtown 58 13.9 % 
 F = Clean streets 102 24.5 % 
 G = Street lighting 105 25.2 % 
 H = Sidewalks 115 27.6 % 
 I = Avail sidewalks 155 37.3 % 
 J = Landscaping 95 22.8 % 
 Z = None chosen 47 11.3 %
 Total 1085 
 
  

ETC Institute – 2008  Page 21 



2008 Bryan, Texas DirectionFinder® Survey Results 
 

 
 
 
Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 
to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q13a Availability of information 
 about 1.4% 11.1% 25.0% 41.1% 14.4% 7.0% 
Q13b City efforts to keep you 
 informed 2.9% 11.5% 27.2% 37.0% 13.7% 7.7% 
Q13c How open the City is to 
 public 4.8% 10.6% 28.1% 31.3% 12.0% 13.2% 
Q13d Quality of programming on 
 cable TV 1.9% 4.8% 27.9% 24.8% 7.9% 32.7% 
Q13e Quality of the City's web 
 page 1.4% 3.4% 24.0% 29.3% 11.5% 30.3% 
Q13f Get Connected-E-mail 
 updates 1.2% 1.7% 20.2% 15.1% 8.4% 53.4% 

 
 
 
 
Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 
to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q13a Availability of information about 1.6% 11.9% 26.9% 44.2% 15.5% 
Q13b City efforts to keep you informed 3.1% 12.5% 29.4% 40.1% 14.8% 
Q13c How open the City is to public 5.5% 12.2% 32.4% 36.0% 13.9% 
Q13d Quality of programming on cable TV 2.9% 7.1% 41.4% 36.8% 11.8% 
Q13e Quality of the City's web page 2.1% 4.8% 34.5% 42.1% 16.6% 
Q13f Get Connected-E-mail updates 2.6% 3.6% 43.3% 32.5% 18.0% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, 
please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q14a Clarity & taste of tap water 5.0% 15.9% 16.8% 41.8% 17.3% 3.1% 
Q14b Water pressure in your 
 home 1.0% 4.8% 11.8% 50.7% 29.1% 2.6% 
Q14c What you are charged for 
 water 7.0% 15.1% 26.4% 35.6% 10.8% 5.0% 
Q14d Drainage of rain water off 
 streets 4.6% 11.3% 22.6% 46.2% 13.0% 2.4% 
Q14e Drainage off properties next 
 to you 5.8% 11.3% 22.1% 41.1% 15.4% 4.3% 
Q14f Adequacy of City's sanitary 
 sewer 1.4% 2.6% 21.6% 47.4% 15.9% 11.1% 
Q14g Adequacy of City's water 
 system 1.2% 3.4% 19.5% 49.8% 18.3% 7.9% 

 
 
 
 
Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, 
please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q14a Clarity & taste of tap water 5.2% 16.4% 17.4% 43.2% 17.9% 
Q14b Water pressure in your home 1.0% 4.9% 12.1% 52.1% 29.9% 
Q14c What you are charged for water 7.3% 15.9% 27.8% 37.5% 11.4% 
Q14d Drainage of rain water off streets 4.7% 11.6% 23.2% 47.3% 13.3% 
Q14e Drainage off properties next to you 6.0% 11.8% 23.1% 43.0% 16.1% 
Q14f Adequacy of City's sanitary sewer 1.6% 3.0% 24.3% 53.2% 17.8% 
Q14g Adequacy of City's water system 1.3% 3.7% 21.1% 54.0% 19.8% 
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Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", 
please rate the City's current pace of development in each of the following areas. 
(N=416) 
 Much too    Much too Don't 
 fast Too fast Just right Too slow slow know 
 1 2 3 4 5 9 
Q15a Office development 1.4% 5.8% 45.2% 13.0% 4.8% 29.8% 
Q15b Industrial development 1.9% 5.5% 38.7% 21.9% 5.5% 26.4% 
Q15c Multi-family residential 
 develop 6.0% 17.1% 38.2% 12.7% 3.6% 22.4% 
Q15d Single-family residential 
 develop 2.6% 9.1% 47.1% 15.9% 5.3% 20.0% 
Q15e Retail development 3.4% 9.1% 39.4% 21.9% 7.5% 18.8% 

 
 
 
 
Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", 
please rate the City's current pace of development in each of the following areas. (excluding don't 
know) 
(N=416) 
 Much too    Much too 
 fast Too fast Just right Too slow slow 
 1 2 3 4 5 
Q15a Office development 2.1% 8.2% 64.4% 18.5% 6.8% 
Q15b Industrial development 2.6% 7.5% 52.6% 29.7% 7.5% 
Q15c Multi-family residential develop 7.7% 22.0% 49.2% 16.4% 4.6% 
Q15d Single-family residential develop 3.3% 11.4% 58.9% 19.8% 6.6% 
Q15e Retail development 4.1% 11.2% 48.5% 26.9% 9.2% 
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Q16. In general, how supportive are you of having the City use incentives to attract and expand 
retail, manufacturing, science & technology, and regional office companies? 
 
 Q16 Support of using incentives Number Percent
 1=Very supportive 148 35.6 % 
 2=Somewhat 148 35.6 % 
 3=Not sure 89 21.4 % 
 4=Not supportive 31 7.5 %
 Total 416 100.0 % 
 
  
 
 
Q17. How often do you typically go outside Bryan to shop? 
 
 Q17 How often go outside city limits Number Percent
 1=Every day 26 6.3 % 
 2=Few times per 83 20.0 % 
 3=At least once 58 13.9 % 
 4=Few times per 87 20.9 % 
 5=Few times per 74 17.8 % 
 6=Seldom or never 84 20.2 % 
 9=Don't know 4 1.0 %
 Total 416 100.0 % 
 
  
 
 
Q18. Have you contacted the City with a question, problem, or complaint during the past year? 
 
 Q18 Contacted the City Number Percent
 1=Yes 183 44.0 % 
 2=No 226 54.3 % 
 9=Don't know 7 1.7 %
 Total 416 100.0 % 
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Q18a. Which City department did you contact most recently? 
 
 Q18a Which department Number Percent
 ANIMAL CONTROL= 10 5.9 % 
 ANIMAL CONTROL & CITY POLICE= 1 0.6 % 
 ANIMAL CONTROL & UTILITIES= 1 0.6 % 
 APPRAISAL= 1 0.6 % 
 AUTO LICENSE= 1 0.6 % 
 BPD= 1 0.6 % 
 BRYAN POLICE DEPT= 2 1.2 % 
 BTU= 8 4.7 % 
 BUILDING PERMITS= 2 1.2 % 
 CBISD= 1 0.6 % 
 CITY ATTORNEY= 1 0.6 % 
 CITY COUNCIL= 1 0.6 % 
 CITY MANAGER= 1 0.6 % 
 CITY OF BRYAN= 1 0.6 % 
 CIYT OF PLANNING= 1 0.6 % 
 CODE & WATER/SEWER= 1 0.6 % 
 CODE ENFORCEMENT= 14 8.2 % 
 CODES= 1 0.6 % 
 CODES & ORDENANCE ENFORCEMENT= 1 0.6 % 
 CODES ENFORCEMENT= 1 0.6 % 
 COMMUNITY DEVELOPMENT= 1 0.6 % 
 DEVELOPMENT= 2 1.2 % 
 DONT KNOW OVERGROWN YARD= 1 0.6 % 
 ELECTRIC= 2 1.2 % 
 ELECTRIC DEPT= 1 0.6 % 
 ELECTRIC UTILITIES= 1 0.6 % 
 ELECTRIC, STREETS= 1 0.6 % 
 ELECTRICITY / LIGHTS= 1 0.6 % 
 ENGINEER= 1 0.6 % 
 ENGINEERING= 2 1.2 % 
 ENGINEERING / STREETS= 1 0.6 % 
 ENVIRONMENTAL COMPLIANCE= 1 0.6 % 
 FIRE DEPARTMENT= 1 0.6 % 
 FIRE DEPT= 1 0.6 % 
 FLOOD PLAIN= 1 0.6 % 
 HUMAN RESOURCES= 1 0.6 % 
 PARKS= 1 0.6 % 
 PARKS & REC= 1 0.6 % 
 PARKS/MAINTENANCE= 1 0.6 % 
 PLANNING= 2 1.2 % 
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Q18a. Which City department did you contact most recently? 
 
 Q18a Which department Number Percent
 PLANNING & DEVELOPMENT= 1 0.6 % 
 PLANNING & DEVELOPMENT & RULES= 1 0.6 % 
 PLANNING/STREET SIGNS= 1 0.6 % 
 POLICE= 10 5.9 % 
 POLICE & BTU= 1 0.6 % 
 POLICE DEPT= 5 2.9 % 
 POLICE, FIRE, CITY= 1 0.6 % 
 POLICE/ANIM CONTROL/NOISE CONT= 1 0.6 % 
 PUBLIC RECORDS= 1 0.6 % 
 PUBLIC SAFETY= 1 0.6 % 
 PUBLIC WORKS= 5 2.9 % 
 RAIN WATER RUN OFF= 1 0.6 % 
 SEWAGE= 3 1.8 % 
 SEWER= 4 2.4 % 
 SEWER DEPARTMENT= 1 0.6 % 
 SIGNAGE & TRAFFIC CONTROL= 1 0.6 % 
 SIGNS= 1 0.6 % 
 SOLID WASTE= 4 2.4 % 
 STORM WATER= 1 0.6 % 
 STREET= 1 0.6 % 
 STREET DEPT= 1 0.6 % 
 STREET DEVELOPMENT= 1 0.6 % 
 STREET DRAINAGE= 1 0.6 % 
 STREET LIGHTING= 1 0.6 % 
 STREET LIGHTS UTILITIES= 1 0.6 % 
 STREETS= 5 2.9 % 
 TRAFFIC= 1 0.6 % 
 TRASH= 2 1.2 % 
 TRASH COLLECTION= 2 1.2 % 
 TRASH PICKUP= 1 0.6 % 
 TREES & BRUSH PICK UP= 1 0.6 % 
 UTILITIES= 7 4.1 % 
 UTILITY= 3 1.8 % 
 WASTE PICK UP, MANAGEMENT= 1 0.6 % 
 WATER= 10 5.9 % 
 WATER (BTU)= 1 0.6 % 
 WATER (METER LEAK)= 1 0.6 % 
 WATER DEPT= 5 2.9 % 
 WATER METER= 1 0.6 % 
 WATER UTILITIES= 1 0.6 % 
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Q18a. Which City department did you contact most recently? 
 
 Q18a Which department Number Percent
 WATER WORKS= 1 0.6 % 
 WATER/SEWER= 2 1.2 %
 Total 170 100.0 % 
 
  
 
 
Q18b-e. Several factors that may influence your perception of the quality of customer service you 
receive from City employees are listed below. Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied", please rate your satisfaction with the customer service 
you received from the City department you listed in Q17a. 
(N=183) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q18b How easy department was 
 to contact 5.5% 8.2% 5.5% 40.4% 38.8% 1.6% 
Q18c How courteously you were 
 treated 7.7% 2.2% 6.0% 35.5% 46.4% 2.2% 
Q18d Technical competence & 
 knowledge 8.2% 9.3% 10.4% 30.6% 38.3% 3.3% 
Q18e Responsiveness to your 
 request 14.2% 9.8% 12.0% 25.7% 37.2% 1.1% 

 
 
 
 
Q18b-e. Several factors that may influence your perception of the quality of customer service you 
receive from City employees are listed below. Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied", please rate your satisfaction with the customer service 
you received from the City department you listed in Q17a. (excluding don't know) 
(N=183) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q18b How easy department was to contact 5.6% 8.3% 5.6% 41.1% 39.4% 
Q18c How courteously you were treated 7.8% 2.2% 6.1% 36.3% 47.5% 
Q18d Technical competence & knowledge 8.5% 9.6% 10.7% 31.6% 39.5% 
Q18e Responsiveness to your request 14.4% 9.9% 12.2% 26.0% 37.6% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q19a Quality of summer reading 
 programs 0.2% 1.0% 14.2% 20.4% 16.3% 47.8% 
Q19b Quality of preschool story 
 times 0.2% 0.7% 12.7% 19.2% 12.0% 55.0% 
Q19c Number of public access 
 computers 1.2% 4.6% 15.4% 21.2% 11.3% 46.4% 
Q19d Quality of assistance 
 provided 0.0% 1.0% 11.5% 25.5% 23.8% 38.2% 
Q19e Number of DVD's available 1.0% 2.6% 18.0% 14.7% 7.9% 55.8% 
Q19f Number of recorded books 
 available 0.2% 2.4% 15.1% 18.3% 10.3% 53.6% 
Q19g Quality of magazines 
 available 0.2% 1.2% 16.1% 20.2% 10.3% 51.9% 
Q19h Quality of Spanish language 
 collect 1.0% 1.9% 16.6% 9.9% 5.3% 65.4% 
Q19i Quality of library web site 0.0% 0.7% 15.1% 19.5% 10.8% 53.8% 
Q19j Number of libraries 1.7% 6.3% 21.4% 26.9% 10.1% 33.7% 
Q19k Availability of information 
 about 1.4% 4.8% 20.7% 22.8% 11.1% 39.2% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q19a Quality of summer reading programs 0.5% 1.8% 27.2% 39.2% 31.3% 
Q19b Quality of preschool story times 0.5% 1.6% 28.3% 42.8% 26.7% 
Q19c Number of public access computers 2.2% 8.5% 28.7% 39.5% 21.1% 
Q19d Quality of assistance provided 0.0% 1.6% 18.7% 41.2% 38.5% 
Q19e Number of DVD's available 2.2% 6.0% 40.8% 33.2% 17.9% 
Q19f Number of recorded books available 0.5% 5.2% 32.6% 39.4% 22.3% 
Q19g Quality of magazines available 0.5% 2.5% 33.5% 42.0% 21.5% 
Q19h Quality of Spanish language collect 2.8% 5.6% 47.9% 28.5% 15.3% 
Q19i Quality of library web site 0.0% 1.6% 32.8% 42.2% 23.4% 
Q19j Number of libraries 2.5% 9.4% 32.2% 40.6% 15.2% 
Q19k Availability of information about 2.4% 7.9% 34.0% 37.5% 18.2% 
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Q20. The library is in need of expansion, and several possible solutions have been discussed.  What 
would be your preference? 
 
 Q20 Preference for library expansion Number Percent
 1=Enlarge current 99 23.8 % 
 2=Build another 79 19.0 % 
 3=Build activity 121 29.1 % 
 4=Don't know 117 28.1 %
 Total 416 100.0 % 
 
  
 
Q21. An expansion of the library may cost some additional tax dollars.  If the library were 
expanded in the way you indicated in Question 20, would you be willing to pay a minimal property 
tax increase to support the project? 
 
 Q21 Willing to pay property tax increase Number Percent
 1=Yes 176 42.3 % 
 2=No 113 27.2 % 
 3=Don't know 127 30.5 %
 Total 416 100.0 % 
 
  
 
 
Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund 
capital projects.   How likely would you be to vote in favor of issuing no-tax increase general 
obligation bonds to fund: 
(N=416) 
    Don't 
 Not likely Somewhat Very likely know 
 1 2 3 9 
Q22a Reconstruction & expansion of major 9.1% 31.5% 43.0% 16.3% 
Q22b Reconstruction of neighborhood 8.7% 28.1% 49.8% 13.5% 
Q22c Sewer improvements 8.7% 32.7% 43.3% 15.4% 
Q22d Sidewalk improvement program 13.2% 26.9% 45.2% 14.7% 
Q22e Construction of east-side outer 22.6% 25.5% 30.0% 21.9% 
Q22f Storm Water improvements 10.6% 32.9% 40.6% 15.9% 
Q22g Water system improvements 7.7% 32.7% 44.5% 15.1% 
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Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund 
capital projects.   How likely would you be to vote in favor of issuing no-tax increase general 
obligation bonds to fund: (excluding don't know) 
(N=416) 
 Not likely Somewhat Very likely 
 1 2 3 
Q22a Reconstruction & expansion of major 10.9% 37.6% 51.4% 
Q22b Reconstruction of neighborhood 10.0% 32.5% 57.5% 
Q22c Sewer improvements 10.2% 38.6% 51.1% 
Q22d Sidewalk improvement program 15.5% 31.5% 53.0% 
Q22e Construction of east-side outer 28.9% 32.6% 38.5% 
Q22f Storm Water improvements 12.6% 39.1% 48.3% 
Q22g Water system improvements 9.1% 38.5% 52.4% 
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Q23. Which THREE of the items listed above (in question 18) do you think are most important to 
fund through a GO Bond? If you do not think any of the items listed above are important, circle 
NONE. 
 
 Q23 Most important to fund Number Percent
 A=Major roadways 95 22.8 % 
 B=Neighborhood st 82 19.7 % 
 C=Sewer improve 27 6.5 % 
 D=Sidewalk improve 33 7.9 % 
 E=East-side outer 21 5.0 % 
 F=Storm water 22 5.3 % 
 G=Water system 25 6.0 % 
 Z=None chosen 111 26.7 %
 Total 416 100.0 % 
 
  
 
Q23. Which THREE of the items listed above (in question 18) do you think are most important to 
fund through a GO Bond? If you do not think any of the items listed above are important, circle 
NONE. 
 
 Q23 2nd Number Percent
 A=Major roadways 41 9.9 % 
 B=Neighborhood st 77 18.5 % 
 C=Sewer improve 41 9.9 % 
 D=Sidewalk improve 48 11.5 % 
 E=East-side outer 24 5.8 % 
 F=Storm water 26 6.3 % 
 G=Water system 36 8.7 % 
 Z=None chosen 123 29.6 %
 Total 416 100.0 % 
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Q23. Which THREE of the items listed above (in question 18) do you think are most important to 
fund through a GO Bond? If you do not think any of the items listed above are important, circle 
NONE. 
 
 Q23 3rd Number Percent
 A=Major roadways 20 4.8 % 
 B=Neighborhood st 32 7.7 % 
 C=Sewer improve 42 10.1 % 
 D=Sidewalk improve 43 10.3 % 
 E=East-side outer 26 6.3 % 
 F=Storm water 40 9.6 % 
 G=Water system 58 13.9 % 
 Z=None chosen 155 37.3 %
 Total 416 100.0 % 
 
  
 
Q23. Which THREE of the items listed above (in question 18) do you think are most important to 
fund through a GO Bond? If you do not think any of the items listed above are important, circle 
NONE. (all three selections) 
 
 Q23 Most important to fund Number Percent
 A = Major roadways 156 37.5 % 
 B = Neighborhood st 191 45.9 % 
 C = Sewer improve 110 26.4 % 
 D = Sidewalk improve 124 29.8 % 
 E = East-side outer 71 17.1 % 
 F = Storm water 88 21.2 % 
 G = Water system 119 28.6 % 
 Z = None chosen 111 26.7 %
 Total 970 
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Q24. Several reasons for deciding where to live are listed below. On a scale from "1" to "4" where 
"4" is "Very important" and "1" is "Unimportant," how important was each reason in your 
decision to live in Bryan? 
(N=416) 
 Un-import   Very 
 ant Not sure Somewhat important 
 1 2 3 4 
Q24a Sense of community 6.3% 14.4% 32.0% 47.4% 
Q24b Quality of public schools 11.8% 12.5% 21.2% 54.6% 
Q24c Employment opportunities 12.5% 12.0% 24.5% 51.0% 
Q24d Types of housing 4.3% 10.8% 32.9% 51.9% 
Q24e Affordability of housing 2.4% 9.6% 22.4% 65.6% 
Q24f Access to quality shopping 9.4% 14.2% 33.7% 42.8% 
Q24g Availability of parks & recreation 10.1% 17.5% 37.5% 34.9% 
Q24h Near family or friends 17.3% 8.9% 29.3% 44.5% 
Q24i Safety & security 4.3% 10.6% 21.4% 63.7% 

 
 
 
 
Q25. Please indicate how supportive you would be of each of the following policies and/or issues: 
(N=416) 
 Not  Somewhat Very 
 Supportive Not Sure Supportive Supportive 
 1 2 3 4 
Q25a City of Bryan funded & operated 13.5% 15.4% 28.4% 42.8% 
Q25b Construction of a new recreation 15.9% 20.0% 31.0% 33.2% 
Q25c Purchase of an emergency warning 5.3% 17.8% 28.1% 48.8% 
Q25d Additional support for maintenance 29.1% 18.0% 20.0% 32.9% 
 
 
 
 
Q25. Please indicate how supportive you would be of each of the following policies and/or issues: 
(excluding not sure) 
(N=416) 
 Not Somewhat Very 
 Supportive Supportive Supportive 
 1 3 4 
Q25a City of Bryan funded & operated 15.9% 33.5% 50.6% 
Q25b Construction of a new recreation 19.8% 38.7% 41.4% 
Q25c Purchase of an emergency warning 6.4% 34.2% 59.4% 
Q25d Additional support for maintenance 35.5% 24.3% 40.2% 
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Q26. Which two of the items in Q25 would you most like to see addressed? 
 
 Q26 Most like to see addressed Number Percent
 A=Senior center 111 26.7 % 
 B=Recreation 70 16.8 % 
 C=Emergency 132 31.7 % 
 D=Support for 53 12.7 % 
 Z=None chosen 50 12.0 %
 Total 416 100.0 % 
 
  
 
Q26. Which two of the items in Q25 would you most like to see addressed? 
 
 Q26 2nd Number Percent
 A=Senior center 76 18.3 % 
 B=Recreation 97 23.3 % 
 C=Emergency 93 22.4 % 
 D=Support for 67 16.1 % 
 Z=None chosen 83 20.0 %
 Total 416 100.0 % 
 
  
 
 
Q26. Which two of the items in Q25 would you most like to see addressed? (all two selections) 
 
 Q26 Most like to see addressed Number Percent
 A = Senior center 187 45.0 % 
 B = Recreation 167 40.1 % 
 C = Emergency 225 54.1 % 
 D = Support for 120 28.8 % 
 Z = None chosen 50 12.0 %
 Total 749 
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Q27. What is the maximum increase in property taxes you would be willing to pay per month to 
fund the items you selected in Question 26?  
 
 Q27 Increase in property taxes Number Percent
 1=Up to $10 per 55 13.2 % 
 2=Up to $8 per 22 5.3 % 
 3=Up to $6 per 23 5.5 % 
 4=Up to $4 per 50 12.0 % 
 5=Up to $2 per 46 11.1 % 
 6=Up to $1 per 34 8.2 % 
 7=Nothing 82 19.7 % 
 9=Don't know 104 25.0 %
 Total 416 100.0 % 
 
  
 
 
Q28. Trash Service. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q28a Residential trash collection 0.7% 2.4% 4.3% 32.9% 54.8% 4.8% 
Q28b Yardwaste removal services 0.5% 1.7% 6.5% 28.8% 56.0% 6.5% 
Q28c Amount you pay for trash 
 service 3.4% 4.6% 15.4% 37.3% 30.5% 8.9% 
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Q28. Trash Service. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q28a Residential trash collection 0.8% 2.5% 4.5% 34.6% 57.6% 
Q28b Yardwaste removal services 0.5% 1.8% 6.9% 30.8% 59.9% 
Q28c Amount you pay for trash service 3.7% 5.0% 16.9% 40.9% 33.5% 
 
 
 
 
Q29.  Do you currently use the recycling center services located in the Bryan Wal-Mart parking 
lot? 
 
 Q29 Use recycling center services Number Percent
 1=Yes 176 42.3 % 
 2=No 233 56.0 % 
 9=Don't know 7 1.7 %
 Total 416 100.0 % 
 
 
 
Q29a.  About how many times a year do you take items to be recycled 
 
 Q29a Times a year take items recycled Number Percent
 5=5 or less 56 32.9 % 
 10=6-10 29 17.1 % 
 15=11-15 50 29.4 % 
 20=16-20 5 2.9 % 
 30=21-30 18 10.6 % 
 31=31+ 12 7.1 %
 Total 170 100.0 % 
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Q29a.  About how many times a year do you take items to be recycled 
 
Q29a Times a year take items recycled
 
 Mean = 12.35 
 
 Median = 10.50 
 
4 Groups
  1 = 4 
  2 = 10 
  3 = 13 
 
Valid Cases = 170  
Missing Cases = 6  
Response Percent = 96.6% 
 
 
 
Q30.  Would you be willing to pay an additional $2.25 per month for curbside recycling?   
 
 Q30 Willing to pay additional Number Percent
 1=Yes 185 44.6 % 
 2=No 212 51.1 % 
 9=Don't know 18 4.3 %
 Total 415 100.0 % 
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Q31. City Leadership. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=416) 
 Very    Very Don't 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied know 
 1 2 3 4 5 9 
Q31a Quality of leadership 
 provided 3.1% 6.5% 24.5% 38.5% 14.4% 13.0% 
Q31b Effectiveness of appointed 
 boards 1.7% 6.7% 28.6% 33.7% 11.1% 18.3% 
Q31c Effectiveness of City 
 Manager 2.2% 5.8% 25.2% 39.4% 11.5% 15.9% 
 
 
 
Q31. City Leadership. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
(N=416) 
 Very    Very 
 Dissatisfied Dissatisfied Neutral Satisfied satisfied 
 1 2 3 4 5 
Q31a Quality of leadership provided 3.6% 7.5% 28.2% 44.2% 16.6% 
Q31b Effectiveness of appointed boards 2.1% 8.2% 35.0% 41.2% 13.5% 
Q31c Effectiveness of City Manager 2.6% 6.9% 30.0% 46.9% 13.7% 
 
 
 
 
DEMOGRAPHICS 
 
 
Q32. Approximately how many years have you lived in the City of Bryan? 
 
 Q32 Years lived in City of Bryan Number Percent
 1=Less than 5 68 16.4 % 
 2=5-10 years 64 15.5 % 
 3=11-20 years 65 15.7 % 
 4=More than 20 217 52.4 %
 Total 414 100.0 % 
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Q33. What is your age? 
 Q33 Age Number Percent
 1=under 35 116 28.0 % 
 2=35-44 64 15.4 % 
 3=45-54 75 18.1 % 
 4=55-64 79 19.0 % 
 5=65+ 81 19.5 %
 Total 415 100.0 % 
 
  
 
Q34. Which of the following best describes your current place of employment: 
 
 Q34 Current place of employment Number Percent
 1=Outside home 255 61.9 % 
 2=Out of home 32 7.8 % 
 3=Student 125 30.3 %
 Total 412 100.0 % 
 
  
 
Q34. Where do you work? 
 
 Q34a Where do you work Number Percent
 A=In Bryan 140 54.9 % 
 B=In College 93 36.5 % 
 C=In Hearne 2 0.8 % 
 D=Somewhere else 12 4.7 % 
 F=In Navasota 3 1.2 % 
 G=In Caldwell 1 0.4 % 
 H=Outside state 3 1.2 % 
 Z=Not provided 1 0.4 %
 Total 255 100.0 % 
 
  
 
Q35. Your gender: 
 
 Q35 Gender Number Percent
 1=Male 194 46.7 % 
 2=Female 221 53.3 %
 Total 415 100.0 % 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1a Quality of public safety services 
     
5=Very satisfied  25.0% 25.7% 30.5% 36.9% 32.4%  31.0% 
     
4=Satisfied  56.3% 60.8% 53.4% 54.4% 40.8%  53.1% 
     
3=Neutral  9.4% 8.1% 6.9% 3.9% 8.5%  7.0% 
     
2=Dissatisfied  3.1% 2.7% 0.8% 1.0% 8.5%  2.6% 
     
1=Very 
dissatisfied 

 0.0% 1.4% 0.8% 1.0% 0.0%  0.7% 

     
9=Don't know  6.3% 1.4% 7.6% 2.9% 9.9%  5.5% 
 
  
     
Q1b Quality of parks & recreation 
     
5=Very satisfied  34.4% 27.0% 21.4% 25.2% 22.5%  24.3% 
     
4=Satisfied  40.6% 45.9% 55.7% 52.4% 42.3%  49.8% 
     
3=Neutral  12.5% 14.9% 9.9% 13.6% 23.9%  14.2% 
     
2=Dissatisfied  6.3% 5.4% 6.1% 4.9% 1.4%  4.8% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 0.0% 0.0% 1.4%  1.2% 

     
9=Don't know  6.3% 4.1% 6.9% 3.9% 8.5%  5.8% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1c Maintenance of City streets 
     
5=Very satisfied  12.5% 2.7% 4.6% 6.8% 5.6%  5.5% 
     
4=Satisfied  31.3% 23.0% 44.3% 33.0% 39.4%  35.6% 
     
3=Neutral  18.8% 29.7% 25.2% 26.2% 26.8%  26.2% 
     
2=Dissatisfied  28.1% 28.4% 17.6% 28.2% 22.5%  24.0% 
     
1=Very 
dissatisfied 

 6.3% 12.2% 6.9% 3.9% 5.6%  6.7% 

     
9=Don't know  3.1% 4.1% 1.5% 1.9% 0.0%  1.9% 

 
  
 
Q1d Maintenance of City buildings 
     
5=Very satisfied  9.4% 6.8% 11.5% 17.5% 19.7%  13.2% 
     
4=Satisfied  46.9% 51.4% 55.0% 51.5% 43.7%  50.7% 
     
3=Neutral  28.1% 24.3% 25.2% 20.4% 26.8%  24.5% 
     
2=Dissatisfied  6.3% 6.8% 0.8% 1.0% 2.8%  2.6% 
     
1=Very 
dissatisfied 

 0.0% 5.4% 1.5% 0.0% 0.0%  1.7% 

     
9=Don't know  9.4% 5.4% 6.1% 9.7% 7.0%  7.2% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1e Enforcement of codes & ordinances 
     
5=Very satisfied  9.4% 9.5% 6.9% 7.8% 12.7%  8.7% 
     
4=Satisfied  28.1% 29.7% 38.9% 32.0% 33.8%  33.9% 
     
3=Neutral  31.3% 28.4% 22.1% 26.2% 26.8%  26.2% 
     
2=Dissatisfied  18.8% 20.3% 13.7% 17.5% 9.9%  15.4% 
     
1=Very 
dissatisfied 

 0.0% 8.1% 7.6% 7.8% 5.6%  6.7% 

     
9=Don't know  12.5% 4.1% 10.7% 8.7% 11.3%  9.1% 
 
  
     
Q1f Quality of customer service 
     
5=Very satisfied  25.0% 20.3% 29.0% 33.0% 26.8%  27.6% 
     
4=Satisfied  53.1% 50.0% 40.5% 48.5% 42.3%  45.4% 
     
3=Neutral  18.8% 17.6% 16.8% 11.7% 11.3%  14.9% 
     
2=Dissatisfied  0.0% 5.4% 5.3% 1.0% 5.6%  3.8% 
     
1=Very 
dissatisfied 

 0.0% 4.1% 2.3% 1.0% 1.4%  2.2% 

     
9=Don't know  3.1% 2.7% 6.1% 4.9% 12.7%  6.0% 



2008 Bryan, Texas DirectionFinder® Survey Results 

ETC Institute (2008)  Page 4 

 
 
  
 
Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1g Effectiveness of communication with 
     
5=Very satisfied  15.6% 9.5% 18.3% 13.6% 15.5%  14.7% 
     
4=Satisfied  40.6% 43.2% 39.7% 37.9% 45.1%  40.9% 
     
3=Neutral  21.9% 28.4% 26.7% 35.0% 23.9%  28.4% 
     
2=Dissatisfied  6.3% 10.8% 6.9% 5.8% 2.8%  6.5% 
     
1=Very 
dissatisfied 

 6.3% 2.7% 3.1% 1.0% 4.2%  3.1% 

     
9=Don't know  9.4% 5.4% 5.3% 6.8% 8.5%  6.5% 
 
  
     
Q1h Quality of stormwater runoff/mgmt 
     
5=Very satisfied  18.8% 12.2% 11.5% 12.6% 21.1%  14.2% 
     
4=Satisfied  31.3% 41.9% 42.0% 38.8% 38.0%  39.4% 
     
3=Neutral  25.0% 20.3% 25.2% 29.1% 25.4%  25.5% 
     
2=Dissatisfied  15.6% 17.6% 6.9% 8.7% 5.6%  9.9% 
     
1=Very 
dissatisfied 

 3.1% 4.1% 3.8% 2.9% 2.8%  3.4% 

     
9=Don't know  6.3% 4.1% 10.7% 7.8% 7.0%  7.7% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1i Flow of traffic & congestion mgmt 
     
5=Very satisfied  15.6% 4.1% 5.3% 16.5% 12.7%  10.1% 
     
4=Satisfied  37.5% 48.6% 40.5% 31.1% 47.9%  40.9% 
     
3=Neutral  21.9% 28.4% 27.5% 30.1% 21.1%  26.7% 
     
2=Dissatisfied  12.5% 12.2% 22.1% 20.4% 9.9%  16.8% 
     
1=Very 
dissatisfied 

 6.3% 4.1% 2.3% 0.0% 7.0%  3.1% 

     
9=Don't know  6.3% 2.7% 2.3% 1.9% 1.4%  2.4% 
  
 
     
Q1j Quality of Public Library services 
     
5=Very satisfied  34.4% 36.5% 26.7% 45.6% 35.2%  35.3% 
     
4=Satisfied  37.5% 37.8% 38.9% 32.0% 23.9%  34.1% 
     
3=Neutral  15.6% 12.2% 16.0% 7.8% 15.5%  13.2% 
     
2=Dissatisfied  3.1% 0.0% 3.8% 1.0% 0.0%  1.7% 
     
1=Very 
dissatisfied 

 3.1% 0.0% 0.0% 0.0% 0.0%  0.5% 

     
9=Don't know  6.3% 13.5% 14.5% 13.6% 25.4%  15.1% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1a Quality of public safety services 
     
5=Very satisfied  26.7% 26.0% 33.1% 38.0% 35.9%  32.8% 
     
4=Satisfied  60.0% 61.6% 57.9% 56.0% 45.3%  56.2% 
     
3=Neutral  10.0% 8.2% 7.4% 4.0% 9.4%  7.4% 
     
2=Dissatisfied  3.3% 2.7% 0.8% 1.0% 9.4%  2.8% 
     
1=Very 
dissatisfied 

 0.0% 1.4% 0.8% 1.0% 0.0%  0.8% 

 
 
 
Q1b Quality of parks & recreation 
     
5=Very satisfied  36.7% 28.2% 23.0% 26.3% 24.6%  25.8% 
     
4=Satisfied  43.3% 47.9% 59.8% 54.5% 46.2%  52.8% 
     
3=Neutral  13.3% 15.5% 10.7% 14.1% 26.2%  15.1% 
     
2=Dissatisfied  6.7% 5.6% 6.6% 5.1% 1.5%  5.1% 
     
1=Very 
dissatisfied 

 0.0% 2.8% 0.0% 0.0% 1.5%  1.3% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1c Maintenance of City streets 
     
5=Very satisfied  12.9% 2.8% 4.7% 6.9% 5.6%  5.6% 
     
4=Satisfied  32.3% 23.9% 45.0% 33.7% 39.4%  36.3% 
     
3=Neutral  19.4% 31.0% 25.6% 26.7% 26.8%  26.7% 
     
2=Dissatisfied  29.0% 29.6% 17.8% 28.7% 22.5%  24.5% 
     
1=Very 
dissatisfied 

 6.5% 12.7% 7.0% 4.0% 5.6%  6.9% 

 
 
     
Q1d Maintenance of City buildings 
     
5=Very satisfied  10.3% 7.1% 12.2% 19.4% 21.2%  14.2% 
     
4=Satisfied  51.7% 54.3% 58.5% 57.0% 47.0%  54.7% 
     
3=Neutral  31.0% 25.7% 26.8% 22.6% 28.8%  26.4% 
     
2=Dissatisfied  6.9% 7.1% 0.8% 1.1% 3.0%  2.8% 
     
1=Very 
dissatisfied 

 0.0% 5.7% 1.6% 0.0% 0.0%  1.8% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1e Enforcement of codes & ordinances 
     
5=Very satisfied  10.7% 9.9% 7.7% 8.5% 14.3%  9.5% 
     
4=Satisfied  32.1% 31.0% 43.6% 35.1% 38.1%  37.3% 
     
3=Neutral  35.7% 29.6% 24.8% 28.7% 30.2%  28.8% 
     
2=Dissatisfied  21.4% 21.1% 15.4% 19.1% 11.1%  16.9% 
     
1=Very 
dissatisfied 

 0.0% 8.5% 8.5% 8.5% 6.3%  7.4% 

 
 
     
Q1f Quality of customer service 
     
5=Very satisfied  25.8% 20.8% 30.9% 34.7% 30.6%  29.4% 
     
4=Satisfied  54.8% 51.4% 43.1% 51.0% 48.4%  48.3% 
     
3=Neutral  19.4% 18.1% 17.9% 12.2% 12.9%  15.9% 
     
2=Dissatisfied  0.0% 5.6% 5.7% 1.0% 6.5%  4.1% 
     
1=Very 
dissatisfied 

 0.0% 4.2% 2.4% 1.0% 1.6%  2.3% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1g Effectiveness of communication with 
     
5=Very satisfied  17.2% 10.0% 19.4% 14.6% 16.9%  15.7% 
     
4=Satisfied  44.8% 45.7% 41.9% 40.6% 49.2%  43.7% 
     
3=Neutral  24.1% 30.0% 28.2% 37.5% 26.2%  30.3% 
     
2=Dissatisfied  6.9% 11.4% 7.3% 6.3% 3.1%  6.9% 
     
1=Very 
dissatisfied 

 6.9% 2.9% 3.2% 1.0% 4.6%  3.3% 

 
 
     
Q1h Quality of stormwater runoff/mgmt 
     
5=Very satisfied  20.0% 12.7% 12.8% 13.7% 22.7%  15.4% 
     
4=Satisfied  33.3% 43.7% 47.0% 42.1% 40.9%  42.7% 
     
3=Neutral  26.7% 21.1% 28.2% 31.6% 27.3%  27.6% 
     
2=Dissatisfied  16.7% 18.3% 7.7% 9.5% 6.1%  10.7% 
     
1=Very 
dissatisfied 

 3.3% 4.2% 4.3% 3.2% 3.0%  3.6% 
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Q1. OVERALL SATISFACTION WITH CITY SERVICES: Using a scale of 1 to 5 where 5 means "very 
satisfied" and 1 means "very dissatisfied," please rate your satisfaction with each of the services listed 
below. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q1i Flow of traffic & congestion mgmt 
     
5=Very satisfied  16.7% 4.2% 5.5% 16.8% 12.9%  10.3% 
     
4=Satisfied  40.0% 50.0% 41.4% 31.7% 48.6%  41.9% 
     
3=Neutral  23.3% 29.2% 28.1% 30.7% 21.4%  27.3% 
     
2=Dissatisfied  13.3% 12.5% 22.7% 20.8% 10.0%  17.2% 
     
1=Very 
dissatisfied 

 6.7% 4.2% 2.3% 0.0% 7.1%  3.2% 

 
 
     
Q1j Quality of Public Library services 
     
5=Very satisfied  36.7% 42.2% 31.3% 52.8% 47.2%  41.6% 
     
4=Satisfied  40.0% 43.8% 45.5% 37.1% 32.1%  40.2% 
     
3=Neutral  16.7% 14.1% 18.8% 9.0% 20.8%  15.6% 
     
2=Dissatisfied  3.3% 0.0% 4.5% 1.1% 0.0%  2.0% 
     
1=Very 
dissatisfied 

 3.3% 0.0% 0.0% 0.0% 0.0%  0.6% 
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Q2. Which THREE of these items do you think should receive the most emphasis from City leaders over 
the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q2 Most emphasis 
    
A=Public safety  12.5% 16.2% 10.7% 8.7% 15.5%  12.3%
    
B=Parks & recreation 
programs/facilities 

 
12.5% 5.4% 5.3% 9.7%

 
5.6% 

 
7.2%

    
C=City streets  34.4% 43.2% 27.5% 40.8% 35.2%  35.6%
    
D=City buildings  0.0% 0.0% 0.0% 1.0% 2.8%  0.7%
    
E=Enforcement of codes/ 
ordinances 

 
12.5% 9.5% 11.5% 10.7%

 
4.2% 

 
9.6%

    
F=Customer service  3.1% 2.7% 1.5% 1.0% 1.4%  1.9%
    
G=Communication  3.1% 1.4% 3.8% 1.9% 4.2%  2.9%
    
H=Stormwater  3.1% 6.8% 6.9% 10.7% 4.2%  7.0%
    
I=Traffic flow  6.3% 9.5% 26.7% 9.7% 14.1%  15.4%
    
J=Public Library  3.1% 0.0% 0.8% 1.0% 0.0%  0.7%
    
Z=None chosen  9.4% 5.4% 5.3% 4.9% 12.7%  6.7%
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Q2. Which THREE of these items do you think should receive the most emphasis from City leaders over 
the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q2 2nd 
    
A=Public safety  6.3% 2.7% 3.8% 7.8% 12.7%  6.3%
    
B=Parks & recreation 
programs/facilities 

 
6.3% 10.8% 7.6% 6.8%

 
5.6% 

 
7.5%

    
C=City streets  9.4% 14.9% 22.9% 16.5% 21.1%  19.0%
    
D=City buildings  6.3% 4.1% 3.1% 3.9% 2.8%  3.6%
    
E=Enforcement of codes/ 
ordinances 

 
12.5% 18.9% 16.0% 20.4%

 
8.5% 

 
16.1%

    
F=Customer service  3.1% 6.8% 3.1% 1.9% 1.4%  3.1%
    
G=Communication  6.3% 9.5% 5.3% 7.8% 2.8%  6.3%
    
H=Stormwater  18.8% 8.1% 6.9% 2.9% 9.9%  7.7%
    
I=Traffic flow  9.4% 14.9% 20.6% 20.4% 12.7%  17.1%
    
J=Public Library  0.0% 2.7% 0.8% 1.9% 1.4%  1.4%
    
Z=None chosen  21.9% 6.8% 9.9% 9.7% 21.1%  12.0%
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Q2. Which THREE of these items do you think should receive the most emphasis from City leaders over 
the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q2 3rd 
    
A=Public safety  0.0% 6.8% 6.9% 6.8% 9.9%  6.7%
    
B=Parks & recreation 
programs/facilities 

 
3.1% 6.8% 9.2% 8.7%

 
11.3% 

 
8.4%

    
C=City streets  6.3% 13.5% 13.7% 8.7% 4.2%  10.1%
    
D=City buildings  9.4% 6.8% 4.6% 1.0% 1.4%  3.8%
    
E=Enforcement of codes/ 
ordinances 

 
9.4% 10.8% 8.4% 12.6%

 
9.9% 

 
10.1%

    
F=Customer service  0.0% 8.1% 5.3% 4.9% 5.6%  5.3%
    
G=Communication  9.4% 10.8% 4.6% 8.7% 8.5%  8.4%
    
H=Stormwater  12.5% 8.1% 12.2% 11.7% 5.6%  10.1%
    
I=Traffic flow  18.8% 17.6% 16.0% 18.4% 16.9%  17.5%
    
J=Public Library  0.0% 0.0% 3.1% 1.9% 0.0%  1.4%
    
Z=None chosen  31.3% 10.8% 16.0% 16.5% 26.8%  18.0%
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Q2. Which THREE of these items do you think should receive the most emphasis from City leaders over 
the next TWO Years? (all three selections) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q2 Most emphasis 
    
A=Public safety  18.8% 25.7% 21.4% 23.3% 38.0%  25.2%
    
B=Parks & recreation 
programs/facilities 

 
21.9% 23.0% 22.1% 25.2%

 
22.5% 

 
23.1%

    
C=City streets  50.0% 71.6% 64.1% 66.0% 60.6%  64.7%
    
D=City buildings  15.6% 10.8% 7.6% 5.8% 7.0%  8.2%
    
E=Enforcement of codes/ 
ordinances 

 
34.4% 39.2% 35.9% 43.7%

 
22.5% 

 
35.8%

    
F=Customer service  6.3% 17.6% 9.9% 7.8% 8.5%  10.3%
    
G=Communication  18.8% 21.6% 13.7% 18.4% 15.5%  17.5%
    
H=Stormwater  34.4% 23.0% 26.0% 25.2% 19.7%  24.8%
    
I=Traffic flow  34.4% 41.9% 63.4% 48.5% 43.7%  50.0%
    
J=Public Library  3.1% 2.7% 4.6% 4.9% 1.4%  3.6%
    
Z=None chosen  9.4% 5.4% 5.3% 4.9% 12.7%  6.7%
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3a Quality of services provided by City 
     
5=Excellent  18.8% 17.6% 15.3% 27.2% 18.3% 19.2% 
     
4=Good  50.0% 59.5% 61.8% 61.2% 59.2% 59.4% 
     
3=Neutral  25.0% 13.5% 15.3% 7.8% 9.9% 13.7% 
     
2=Below average  3.1% 2.7% 4.6% 0.0% 5.6% 3.1% 
     
1=Poor  0.0% 5.4% 0.8% 1.0% 2.8% 1.9% 
     
9=Don't know  3.1% 1.4% 2.3% 2.9% 4.2% 2.6% 
 
 
     
Q3b Value you receive for tax dollars 
     
5=Excellent  9.4% 8.1% 12.2% 20.4% 12.7% 13.2% 
     
4=Good  31.3% 39.2% 46.6% 42.7% 36.6% 41.1% 
     
3=Neutral  34.4% 29.7% 22.9% 24.3% 28.2% 26.9% 
     
2=Below average  12.5% 12.2% 12.2% 7.8% 9.9% 10.6% 
     
1=Poor  6.3% 9.5% 3.8% 1.0% 1.4% 3.8% 
     
9=Don't know  6.3% 1.4% 2.3% 3.9% 11.3% 4.3% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3c Image of the City 
     
5=Excellent  15.6% 13.5% 9.2% 12.6% 11.3% 12.0% 
     
4=Good  53.1% 52.7% 48.9% 50.5% 42.3% 49.0% 
     
3=Neutral  18.8% 17.6% 20.6% 19.4% 23.9% 20.2% 
     
2=Below average  6.3% 10.8% 16.8% 15.5% 19.7% 14.9% 
     
1=Poor  0.0% 4.1% 3.1% 1.0% 1.4% 2.2% 
     
9=Don't know  6.3% 1.4% 1.5% 1.0% 1.4% 1.7% 
 
 
     
Q3d How well City is planning growth 
     
5=Excellent  25.0% 12.2% 9.2% 12.6% 14.1% 12.7% 
     
4=Good  21.9% 37.8% 44.3% 31.1% 29.6% 35.8% 
     
3=Neutral  37.5% 32.4% 30.5% 34.0% 31.0% 32.2% 
     
2=Below average  12.5% 6.8% 8.4% 5.8% 12.7% 8.4% 
     
1=Poor  0.0% 5.4% 2.3% 1.9% 2.8% 2.6% 
     
9=Don't know  3.1% 5.4% 5.3% 14.6% 9.9% 8.2% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3e How well City is managing growth 
     
5=Excellent  18.8% 13.5% 8.4% 14.6% 14.1% 12.7% 
     
4=Good  31.3% 32.4% 42.7% 27.2% 32.4% 34.4% 
     
3=Neutral  31.3% 37.8% 27.5% 35.9% 31.0% 32.2% 
     
2=Below average  9.4% 9.5% 12.2% 7.8% 11.3% 10.3% 
     
1=Poor  0.0% 4.1% 3.1% 2.9% 2.8% 2.9% 
     
9=Don't know  9.4% 2.7% 6.1% 11.7% 8.5% 7.5% 
 
 
     
Q3f Quality of life in the City 
     
5=Excellent  18.8% 16.2% 23.7% 23.3% 18.3% 20.7% 
     
4=Good  46.9% 55.4% 59.5% 57.3% 45.1% 54.6% 
     
3=Neutral  21.9% 14.9% 13.0% 18.4% 21.1% 17.1% 
     
2=Below average  9.4% 9.5% 2.3% 0.0% 7.0% 4.6% 
     
1=Poor  0.0% 2.7% 1.5% 0.0% 2.8% 1.4% 
     
9=Don't know  3.1% 1.4% 0.0% 1.0% 5.6% 1.7% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3g Feeling of safety in the City 
     
5=Excellent  18.8% 13.5% 19.1% 23.3% 23.9% 19.7% 
     
4=Good  34.4% 45.9% 54.2% 50.5% 42.3% 48.6% 
     
3=Neutral  31.3% 24.3% 16.8% 16.5% 15.5% 19.0% 
     
2=Below average  12.5% 9.5% 6.9% 7.8% 12.7% 8.9% 
     
1=Poor  0.0% 6.8% 3.1% 1.9% 4.2% 3.4% 
     
9=Don't know  3.1% 0.0% 0.0% 0.0% 1.4% 0.5% 
 
 
     
Q3h Quality of new development in City 
     
5=Excellent  18.8% 14.9% 24.4% 22.5% 23.9% 21.7% 
     
4=Good  43.8% 56.8% 48.1% 42.2% 42.3% 47.0% 
     
3=Neutral  28.1% 17.6% 18.3% 23.5% 21.1% 20.7% 
     
2=Below average  3.1% 6.8% 7.6% 4.9% 8.5% 6.5% 
     
1=Poor  3.1% 1.4% 0.0% 1.0% 0.0% 0.7% 
     
9=Don't know  3.1% 2.7% 1.5% 5.9% 4.2% 3.4% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3i As a place to retire 
     
5=Excellent  15.6% 25.7% 29.0% 28.2% 26.8% 26.7% 
     
4=Good  50.0% 37.8% 41.2% 45.6% 25.4% 39.4% 
     
3=Neutral  12.5% 20.3% 19.1% 15.5% 23.9% 19.2% 
     
2=Below average  12.5% 9.5% 3.1% 1.9% 4.2% 4.8% 
     
1=Poor  6.3% 2.7% 4.6% 2.9% 7.0% 4.3% 
     
9=Don't know  3.1% 4.1% 3.1% 5.8% 12.7% 5.5% 
 
 
     
Q3j Appearance of the City 
     
5=Excellent  18.8% 10.8% 9.2% 16.5% 11.3% 12.3% 
     
4=Good  46.9% 47.3% 49.6% 36.9% 43.7% 45.2% 
     
3=Neutral  18.8% 23.0% 29.8% 27.2% 28.2% 26.7% 
     
2=Below average  12.5% 12.2% 9.2% 16.5% 14.1% 12.5% 
     
1=Poor  0.0% 4.1% 2.3% 2.9% 1.4% 2.4% 
     
9=Don't know  3.1% 2.7% 0.0% 0.0% 1.4% 1.0% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3a Quality of services provided by City 
     
5=Excellent  19.4% 17.8% 15.6% 28.0% 19.1% 19.8% 
     
4=Good  51.6% 60.3% 63.3% 63.0% 61.8% 61.0% 
     
3=Neutral  25.8% 13.7% 15.6% 8.0% 10.3% 14.1% 
     
2=Below average  3.2% 2.7% 4.7% 0.0% 5.9% 3.2% 
     
1=Poor  0.0% 5.5% 0.8% 1.0% 2.9% 2.0% 
 
 
     
Q3b Value you receive for tax dollars 
     
5=Excellent  10.0% 8.2% 12.5% 21.2% 14.3% 13.8% 
     
4=Good  33.3% 39.7% 47.7% 44.4% 41.3% 43.0% 
     
3=Neutral  36.7% 30.1% 23.4% 25.3% 31.7% 28.1% 
     
2=Below average  13.3% 12.3% 12.5% 8.1% 11.1% 11.1% 
     
1=Poor  6.7% 9.6% 3.9% 1.0% 1.6% 4.0% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3c Image of the City 
     
5=Excellent  16.7% 13.7% 9.3% 12.7% 11.4% 12.2% 
     
4=Good  56.7% 53.4% 49.6% 51.0% 42.9% 49.9% 
     
3=Neutral  20.0% 17.8% 20.9% 19.6% 24.3% 20.5% 
     
2=Below average  6.7% 11.0% 17.1% 15.7% 20.0% 15.2% 
     
1=Poor  0.0% 4.1% 3.1% 1.0% 1.4% 2.2% 
 
 
     
Q3d How well City is planning growth 
     
5=Excellent  25.8% 12.9% 9.7% 14.8% 15.6% 13.9% 
     
4=Good  22.6% 40.0% 46.8% 36.4% 32.8% 39.0% 
     
3=Neutral  38.7% 34.3% 32.3% 39.8% 34.4% 35.1% 
     
2=Below average  12.9% 7.1% 8.9% 6.8% 14.1% 9.2% 
     
1=Poor  0.0% 5.7% 2.4% 2.3% 3.1% 2.9% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3e How well City is managing growth 
     
5=Excellent  20.7% 13.9% 8.9% 16.5% 15.4% 13.8% 
     
4=Good  34.5% 33.3% 45.5% 30.8% 35.4% 37.1% 
     
3=Neutral  34.5% 38.9% 29.3% 40.7% 33.8% 34.8% 
     
2=Below average  10.3% 9.7% 13.0% 8.8% 12.3% 11.2% 
     
1=Poor  0.0% 4.2% 3.3% 3.3% 3.1% 3.1% 
 
 
     
Q3f Quality of life in the City 
     
5=Excellent  19.4% 16.4% 23.7% 23.5% 19.4% 21.0% 
     
4=Good  48.4% 56.2% 59.5% 57.8% 47.8% 55.5% 
     
3=Neutral  22.6% 15.1% 13.0% 18.6% 22.4% 17.4% 
     
2=Below average  9.7% 9.6% 2.3% 0.0% 7.5% 4.6% 
     
1=Poor  0.0% 2.7% 1.5% 0.0% 3.0% 1.5% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3g Feeling of safety in the City 
     
5=Excellent  19.4% 13.5% 19.1% 23.3% 24.3% 19.8% 
     
4=Good  35.5% 45.9% 54.2% 50.5% 42.9% 48.8% 
     
3=Neutral  32.3% 24.3% 16.8% 16.5% 15.7% 19.1% 
     
2=Below average  12.9% 9.5% 6.9% 7.8% 12.9% 8.9% 
     
1=Poor  0.0% 6.8% 3.1% 1.9% 4.3% 3.4% 
 
 
     
Q3h Quality of new development in City 
     
5=Excellent  19.4% 15.3% 24.8% 24.0% 25.0% 22.4% 
     
4=Good  45.2% 58.3% 48.8% 44.8% 44.1% 48.6% 
     
3=Neutral  29.0% 18.1% 18.6% 25.0% 22.1% 21.4% 
     
2=Below average  3.2% 6.9% 7.8% 5.2% 8.8% 6.7% 
     
1=Poor  3.2% 1.4% 0.0% 1.0% 0.0% 0.7% 
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Q3. Several items that may influence your perception of the City of Bryan are listed below. Please rate 
your satisfaction with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q3i As a place to retire 
     
5=Excellent  16.1% 26.8% 29.9% 29.9% 30.6% 28.2% 
     
4=Good  51.6% 39.4% 42.5% 48.5% 29.0% 41.7% 
     
3=Neutral  12.9% 21.1% 19.7% 16.5% 27.4% 20.4% 
     
2=Below average  12.9% 9.9% 3.1% 2.1% 4.8% 5.1% 
     
1=Poor  6.5% 2.8% 4.7% 3.1% 8.1% 4.6% 
 
 
 
Q3j Appearance of the City 
     
5=Excellent  19.4% 11.1% 9.2% 16.5% 11.4% 12.4% 
     
4=Good  48.4% 48.6% 49.6% 36.9% 44.3% 45.6% 
     
3=Neutral  19.4% 23.6% 29.8% 27.2% 28.6% 26.9% 
     
2=Below average  12.9% 12.5% 9.2% 16.5% 14.3% 12.6% 
     
1=Poor  0.0% 4.2% 2.3% 2.9% 1.4% 2.4% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4a Quality of local police protection 
     
5=Very satisfied  12.5% 17.6% 25.2% 31.1% 25.4%  24.0% 
     
4=Satisfied  46.9% 55.4% 51.9% 49.5% 49.3%  51.2% 
     
3=Neutral  25.0% 14.9% 10.7% 11.7% 8.5%  12.7% 
     
2=Dissatisfied  12.5% 6.8% 3.8% 3.9% 12.7%  6.5% 
     
1=Very 
dissatisfied 

 0.0% 5.4% 1.5% 1.9% 2.8%  2.4% 

     
9=Don't know  3.1% 0.0% 6.9% 1.9% 1.4%  3.1% 
 
 
     
Q4b Visibility of police in neighborhood 
     
5=Very satisfied  9.4% 5.4% 19.8% 19.4% 15.5%  15.4% 
     
4=Satisfied  28.1% 33.8% 38.2% 34.0% 35.2%  35.1% 
     
3=Neutral  25.0% 25.7% 23.7% 32.0% 21.1%  25.7% 
     
2=Dissatisfied  18.8% 24.3% 11.5% 8.7% 18.3%  15.1% 
     
1=Very 
dissatisfied 

 15.6% 10.8% 4.6% 3.9% 8.5%  7.0% 

     
9=Don't know  3.1% 0.0% 2.3% 1.9% 1.4%  1.7% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4c City's efforts to prevent crime 
     
5=Very satisfied  6.3% 8.1% 19.1% 16.5% 9.9%  13.7% 
     
4=Satisfied  34.4% 44.6% 43.5% 52.4% 46.5%  45.7% 
     
3=Neutral  31.3% 29.7% 20.6% 18.4% 23.9%  23.6% 
     
2=Dissatisfied  18.8% 8.1% 6.1% 3.9% 11.3%  7.7% 
     
1=Very 
dissatisfied 

 6.3% 9.5% 1.5% 1.9% 2.8%  3.6% 

     
9=Don't know  3.1% 0.0% 9.2% 6.8% 5.6%  5.8% 
 
 
     
Q4d How quickly police respond 
     
5=Very satisfied  15.6% 20.3% 19.8% 17.5% 19.7%  19.0% 
     
4=Satisfied  31.3% 36.5% 29.8% 34.0% 35.2%  32.9% 
     
3=Neutral  28.1% 25.7% 16.8% 22.3% 18.3%  21.2% 
     
2=Dissatisfied  9.4% 5.4% 3.8% 2.9% 7.0%  5.0% 
     
1=Very 
dissatisfied 

 3.1% 8.1% 1.5% 1.9% 2.8%  3.1% 

     
9=Don't know  12.5% 4.1% 28.2% 21.4% 16.9%  18.8% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4e Enforcement of local traffic laws 
     
5=Very satisfied  18.8% 10.8% 19.1% 15.5% 14.1%  15.6% 
     
4=Satisfied  34.4% 52.7% 38.9% 42.7% 42.3%  42.5% 
     
3=Neutral  28.1% 25.7% 24.4% 23.3% 22.5%  24.5% 
     
2=Dissatisfied  6.3% 5.4% 8.4% 8.7% 8.5%  7.7% 
     
1=Very 
dissatisfied 

 6.3% 2.7% 3.1% 2.9% 5.6%  3.8% 

     
9=Don't know  6.3% 2.7% 6.1% 6.8% 7.0%  5.8% 
 
 
     
Q4f Police safety education programs 
     
5=Very satisfied  21.9% 8.1% 14.5% 19.4% 14.1%  15.1% 
     
4=Satisfied  28.1% 37.8% 34.4% 30.1% 22.5%  31.5% 
     
3=Neutral  25.0% 33.8% 20.6% 18.4% 23.9%  23.3% 
     
2=Dissatisfied  3.1% 5.4% 2.3% 1.9% 5.6%  3.6% 
     
1=Very 
dissatisfied 

 3.1% 1.4% 0.8% 0.0% 0.0%  0.7% 

     
9=Don't know  18.8% 13.5% 27.5% 30.1% 33.8%  25.7% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4g Quality of local fire protection 
     
5=Very satisfied  43.8% 23.0% 28.2% 31.1% 21.1%  27.9% 
     
4=Satisfied  31.3% 60.8% 50.4% 44.7% 43.7%  48.1% 
     
3=Neutral  15.6% 13.5% 6.9% 8.7% 15.5%  11.1% 
     
2=Dissatisfied  0.0% 0.0% 0.0% 1.0% 2.8%  0.7% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 0.0% 0.0% 0.0%  0.5% 

     
9=Don't know  9.4% 0.0% 14.5% 14.6% 16.9%  11.8% 
 
 
 
Q4h Location of fire stations 
     
5=Very satisfied  37.5% 25.7% 26.7% 27.2% 16.9%  25.7% 
     
4=Satisfied  43.8% 60.8% 53.4% 47.6% 52.1%  52.2% 
     
3=Neutral  12.5% 12.2% 10.7% 14.6% 12.7%  12.7% 
     
2=Dissatisfied  0.0% 0.0% 0.8% 1.9% 8.5%  2.2% 
     
1=Very 
dissatisfied 

 0.0% 1.4% 0.0% 0.0% 0.0%  0.2% 

     
9=Don't know  6.3% 0.0% 8.4% 8.7% 9.9%  7.0% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4i How quickly fire department responds 
     
5=Very satisfied  46.9% 29.7% 27.5% 37.9% 21.1%  30.8% 
     
4=Satisfied  31.3% 48.6% 46.6% 30.1% 28.2%  38.5% 
     
3=Neutral  9.4% 10.8% 3.1% 10.7% 18.3%  9.9% 
     
2=Dissatisfied  0.0% 1.4% 0.0% 1.9% 2.8%  1.2% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 0.0% 0.0% 0.0%  0.5% 

     
9=Don't know  12.5% 6.8% 22.9% 19.4% 29.6%  19.2% 
 
 
 
Q4j Fire safety education programs 
     
5=Very satisfied  28.1% 12.2% 13.7% 23.3% 16.9%  17.5% 
     
4=Satisfied  31.3% 36.5% 35.9% 25.2% 19.7%  30.0% 
     
3=Neutral  15.6% 35.1% 19.1% 19.4% 28.2%  23.8% 
     
2=Dissatisfied  9.4% 4.1% 0.8% 2.9% 2.8%  2.9% 
     
1=Very 
dissatisfied 

 0.0% 1.4% 0.0% 1.0% 0.0%  0.5% 

     
9=Don't know  15.6% 10.8% 30.5% 28.2% 32.4%  25.2% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4k Quality of animal control 
     
5=Very satisfied  18.8% 2.7% 11.5% 13.6% 16.9%  11.8% 
     
4=Satisfied  21.9% 31.1% 37.4% 31.1% 32.4%  32.2% 
     
3=Neutral  28.1% 27.0% 29.0% 29.1% 23.9%  28.4% 
     
2=Dissatisfied  18.8% 25.7% 7.6% 15.5% 14.1%  14.9% 
     
1=Very 
dissatisfied 

 6.3% 10.8% 2.3% 4.9% 2.8%  4.8% 

     
9=Don't know  6.3% 2.7% 12.2% 5.8% 9.9%  7.9% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4a Quality of local police protection 
     
5=Very satisfied  12.9% 17.6% 27.0% 31.7% 25.7%  24.8% 
     
4=Satisfied  48.4% 55.4% 55.7% 50.5% 50.0%  52.9% 
     
3=Neutral  25.8% 14.9% 11.5% 11.9% 8.6%  13.2% 
     
2=Dissatisfied  12.9% 6.8% 4.1% 4.0% 12.9%  6.7% 
     
1=Very 
dissatisfied 

 0.0% 5.4% 1.6% 2.0% 2.9%  2.5% 

 
 
     
Q4b Visibility of police in neighborhood 
     
5=Very satisfied  9.7% 5.4% 20.3% 19.8% 15.7%  15.6% 
     
4=Satisfied  29.0% 33.8% 39.1% 34.7% 35.7%  35.7% 
     
3=Neutral  25.8% 25.7% 24.2% 32.7% 21.4%  26.2% 
     
2=Dissatisfied  19.4% 24.3% 11.7% 8.9% 18.6%  15.4% 
     
1=Very 
dissatisfied 

 16.1% 10.8% 4.7% 4.0% 8.6%  7.1% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4c City's efforts to prevent crime 
     
5=Very satisfied  6.5% 8.1% 21.0% 17.7% 10.4%  14.5% 
     
4=Satisfied  35.5% 44.6% 47.9% 56.3% 49.3%  48.5% 
     
3=Neutral  32.3% 29.7% 22.7% 19.8% 25.4%  25.0% 
     
2=Dissatisfied  19.4% 8.1% 6.7% 4.2% 11.9%  8.2% 
     
1=Very 
dissatisfied 

 6.5% 9.5% 1.7% 2.1% 3.0%  3.8% 

 
 
     
Q4d How quickly police respond 
     
5=Very satisfied  17.9% 21.1% 27.7% 22.2% 23.7%  23.4% 
     
4=Satisfied  35.7% 38.0% 41.5% 43.2% 42.4%  40.5% 
     
3=Neutral  32.1% 26.8% 23.4% 28.4% 22.0%  26.0% 
     
2=Dissatisfied  10.7% 5.6% 5.3% 3.7% 8.5%  6.2% 
     
1=Very 
dissatisfied 

 3.6% 8.5% 2.1% 2.5% 3.4%  3.8% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4e Enforcement of local traffic laws 
     
5=Very satisfied  20.0% 11.1% 20.3% 16.7% 15.2%  16.6% 
     
4=Satisfied  36.7% 54.2% 41.5% 45.8% 45.5%  45.2% 
     
3=Neutral  30.0% 26.4% 26.0% 25.0% 24.2%  26.0% 
     
2=Dissatisfied  6.7% 5.6% 8.9% 9.4% 9.1%  8.2% 
     
1=Very 
dissatisfied 

 6.7% 2.8% 3.3% 3.1% 6.1%  4.1% 

 
 
     
Q4f Police safety education programs 
     
5=Very satisfied  26.9% 9.4% 20.0% 27.8% 21.3%  20.4% 
     
4=Satisfied  34.6% 43.8% 47.4% 43.1% 34.0%  42.4% 
     
3=Neutral  30.8% 39.1% 28.4% 26.4% 36.2%  31.4% 
     
2=Dissatisfied  3.8% 6.3% 3.2% 2.8% 8.5%  4.9% 
     
1=Very 
dissatisfied 

 3.8% 1.6% 1.1% 0.0% 0.0%  1.0% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4g Quality of local fire protection 
     
5=Very satisfied  48.3% 23.0% 33.0% 36.4% 25.4%  31.6% 
     
4=Satisfied  34.5% 60.8% 58.9% 52.3% 52.5%  54.5% 
     
3=Neutral  17.2% 13.5% 8.0% 10.2% 18.6%  12.5% 
     
2=Dissatisfied  0.0% 0.0% 0.0% 1.1% 3.4%  0.8% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 0.0% 0.0% 0.0%  0.5% 

 
 
     
Q4h Location of fire stations 
     
5=Very satisfied  40.0% 25.7% 29.2% 29.8% 18.8%  27.6% 
     
4=Satisfied  46.7% 60.8% 58.3% 52.1% 57.8%  56.1% 
     
3=Neutral  13.3% 12.2% 11.7% 16.0% 14.1%  13.7% 
     
2=Dissatisfied  0.0% 0.0% 0.8% 2.1% 9.4%  2.3% 
     
1=Very 
dissatisfied 

 0.0% 1.4% 0.0% 0.0% 0.0%  0.3% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4i How quickly fire department responds 
     
5=Very satisfied  53.6% 31.9% 35.6% 47.0% 30.0%  38.1% 
     
4=Satisfied  35.7% 52.2% 60.4% 37.3% 40.0%  47.6% 
     
3=Neutral  10.7% 11.6% 4.0% 13.3% 26.0%  12.2% 
     
2=Dissatisfied  0.0% 1.4% 0.0% 2.4% 4.0%  1.5% 
     
1=Very 
dissatisfied 

 0.0% 2.9% 0.0% 0.0% 0.0%  0.6% 

 
 
 
     
Q4j Fire safety education programs 
     
5=Very satisfied  33.3% 13.6% 19.8% 32.4% 25.0%  23.5% 
     
4=Satisfied  37.0% 40.9% 51.6% 35.1% 29.2%  40.2% 
     
3=Neutral  18.5% 39.4% 27.5% 27.0% 41.7%  31.8% 
     
2=Dissatisfied  11.1% 4.5% 1.1% 4.1% 4.2%  3.9% 
     
1=Very 
dissatisfied 

 0.0% 1.5% 0.0% 1.4% 0.0%  0.6% 
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Q4. Public Safety. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q4k Quality of animal control 
     
5=Very satisfied  20.0% 2.8% 13.0% 14.4% 18.8%  12.8% 
     
4=Satisfied  23.3% 31.9% 42.6% 33.0% 35.9%  35.0% 
     
3=Neutral  30.0% 27.8% 33.0% 30.9% 26.6%  30.8% 
     
2=Dissatisfied  20.0% 26.4% 8.7% 16.5% 15.6%  16.2% 
     
1=Very 
dissatisfied 

 6.7% 11.1% 2.6% 5.2% 3.1%  5.2% 
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Q5. Which THREE of the public safety items listed above do you think should receive the most emphasis 
from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q5 Most emphasis 
    
A=Police protection  9.4% 13.5% 15.3% 17.5% 19.7%  15.6%
    
B=Visibility of police in 
neighborhoods 

 
43.8% 37.8% 23.7% 26.2%

 
18.3% 

 
27.2%

    
C=Prevent crime  9.4% 12.2% 12.2% 16.5% 18.3%  13.9%
    
D=Police response  3.1% 4.1% 5.3% 3.9% 4.2%  4.3%
    
E=Traffic laws  3.1% 6.8% 13.0% 10.7% 8.5%  9.9%
    
F=Safety education  0.0% 1.4% 2.3% 1.0% 1.4%  1.9%
    
G=Fire protection  0.0% 0.0% 1.5% 1.9% 1.4%  1.2%
    
H=Location of fire  3.1% 1.4% 3.1% 0.0% 4.2%  2.2%
    
I=Fire response  6.3% 0.0% 1.5% 2.9% 1.4%  1.9%
    
J=Fire safety  3.1% 2.7% 3.1% 1.0% 0.0%  1.9%
    
K=Animal control  9.4% 14.9% 9.2% 9.7% 8.5%  10.3%
    
Z=None chosen  9.4% 5.4% 9.9% 8.7% 14.1%  9.6%
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Q5. Which THREE of the public safety items listed above do you think should receive the most emphasis 
from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q5 2nd 
    
A=Police protect  12.5% 5.4% 3.8% 6.8% 4.2%  5.5%
    
B=Visibility  12.5% 17.6% 22.9% 13.6% 22.5%  19.0%
    
C=Prevent crime  15.6% 20.3% 13.0% 17.5% 11.3%  15.1%
    
D=Police response  12.5% 13.5% 6.1% 6.8% 9.9%  8.7%
    
E=Traffic laws  6.3% 6.8% 13.0% 7.8% 12.7%  9.9%
    
F=Safety education  3.1% 2.7% 1.5% 2.9% 2.8%  2.4%
    
G=Fire protection  6.3% 1.4% 3.8% 1.9% 2.8%  3.1%
    
H=Location of fire  0.0% 2.7% 2.3% 2.9% 1.4%  2.2%
    
I=Fire response  6.3% 2.7% 5.3% 8.7% 2.8%  5.3%
    
J=Fire safety  0.0% 8.1% 3.8% 7.8% 1.4%  5.0%
    
K=Animal control  6.3% 12.2% 9.2% 7.8% 5.6%  8.4%
    
Z=None chosen  18.8% 6.8% 15.3% 15.5% 22.5%  15.4%
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Q5. Which THREE of the public safety items listed above do you think should receive the most emphasis 
from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q5 3rd 
    
A=Police protect  6.3% 6.8% 8.4% 11.7% 8.5%  8.9%
    
B=Visibility  3.1% 8.1% 5.3% 8.7% 8.5%  7.0%
    
C=Prevent crime  12.5% 13.5% 16.0% 8.7% 12.7%  13.0%
    
D=Police response  12.5% 4.1% 6.1% 4.9% 5.6%  6.0%
    
E=Traffic laws  12.5% 9.5% 4.6% 2.9% 2.8%  5.3%
    
F=Safety education  0.0% 5.4% 4.6% 5.8% 8.5%  5.3%
    
G=Fire protection  0.0% 8.1% 4.6% 8.7% 2.8%  5.5%
    
H=Location of fire  0.0% 2.7% 1.5% 2.9% 2.8%  2.4%
    
I=Fire response  3.1% 4.1% 8.4% 4.9% 5.6%  5.8%
    
J=Fire safety  3.1% 4.1% 3.1% 3.9% 4.2%  3.6%
    
K=Animal control  21.9% 20.3% 12.2% 16.5% 9.9%  14.9%
    
Z=None chosen  25.0% 13.5% 25.2% 20.4% 28.2%  22.4%
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Q5. Which THREE of the public safety items listed above do you think should receive the most emphasis 
from City leaders over the next TWO Years? (all three selections) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q5 Most emphasis 
    
A=Police protection  28.1% 25.7% 27.5% 35.9% 32.4%  30.0%
    
B=Visibility of police in 
neighborhoods 

 
59.4% 63.5% 51.9% 48.5%

 
49.3% 

 
53.1%

    
C=Prevent crime  37.5% 45.9% 41.2% 42.7% 42.3%  42.1%
    
D=Police response  28.1% 21.6% 17.6% 15.5% 19.7%  19.0%
    
E=Traffic laws  21.9% 23.0% 30.5% 21.4% 23.9%  25.0%
    
F=Safety education  3.1% 9.5% 8.4% 9.7% 12.7%  9.6%
    
G=Fire protection  6.3% 9.5% 9.9% 12.6% 7.0%  9.9%
    
H=Location of fire  3.1% 6.8% 6.9% 5.8% 8.5%  6.7%
    
I=Fire response  15.6% 6.8% 15.3% 16.5% 9.9%  13.0%
    
J=Fire safety  6.3% 14.9% 9.9% 12.6% 5.6%  10.6%
    
K=Animal control  37.5% 47.3% 30.5% 34.0% 23.9%  33.7%
    
Z=None chosen  9.4% 5.4% 9.9% 8.7% 14.1%  9.6%
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Q6. Police Department. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q6a Bryan Police Department's overall 
     
5=Very satisfied  18.8% 25.7% 23.7% 30.1% 22.5%  24.8% 
     
4=Satisfied  56.3% 41.9% 53.4% 49.5% 43.7%  49.0% 
     
3=Neutral  15.6% 20.3% 12.2% 12.6% 15.5%  14.9% 
     
2=Dissatisfied  6.3% 8.1% 2.3% 0.0% 9.9%  4.3% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 0.0% 1.9% 2.8%  1.4% 

     
9=Don't know  3.1% 1.4% 8.4% 5.8% 5.6%  5.5% 
 
 
     
Q6b Competence of Police Department 
     
5=Very satisfied  18.8% 23.0% 29.8% 29.1% 21.1%  25.7% 
     
4=Satisfied  50.0% 43.2% 45.8% 46.6% 45.1%  45.9% 
     
3=Neutral  15.6% 23.0% 8.4% 11.7% 15.5%  13.9% 
     
2=Dissatisfied  6.3% 4.1% 3.1% 0.0% 2.8%  2.6% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 0.8% 2.9% 4.2%  2.2% 

     
9=Don't know  9.4% 4.1% 12.2% 9.7% 11.3%  9.6% 
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Q6. Police Department. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q6c Attitude & behavior of personnel 
     
5=Very satisfied  18.8% 14.9% 31.3% 33.0% 22.5%  26.0% 
     
4=Satisfied  40.6% 36.5% 38.2% 40.8% 36.6%  38.7% 
     
3=Neutral  15.6% 33.8% 9.9% 13.6% 22.5%  17.5% 
     
2=Dissatisfied  12.5% 9.5% 6.1% 1.0% 7.0%  6.5% 
     
1=Very 
dissatisfied 

 6.3% 4.1% 2.3% 2.9% 2.8%  3.1% 

     
9=Don't know  6.3% 1.4% 12.2% 8.7% 8.5%  8.2% 
 
 
 
 
Q6d Level of safety & security 
     
5=Very satisfied  12.5% 16.2% 29.0% 26.2% 29.6%  24.5% 
     
4=Satisfied  25.0% 28.4% 45.8% 48.5% 31.0%  39.4% 
     
3=Neutral  31.3% 32.4% 10.7% 13.6% 18.3%  18.3% 
     
2=Dissatisfied  18.8% 16.2% 5.3% 9.7% 9.9%  10.3% 
     
1=Very 
dissatisfied 

 12.5% 5.4% 1.5% 1.0% 8.5%  4.1% 

     
9=Don't know  0.0% 1.4% 7.6% 1.0% 2.8%  3.4% 
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Q6. Police Department. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q6a Bryan Police Department's overall 
     
5=Very satisfied  19.4% 26.0% 25.8% 32.0% 23.9%  26.2% 
     
4=Satisfied  58.1% 42.5% 58.3% 52.6% 46.3%  51.9% 
     
3=Neutral  16.1% 20.5% 13.3% 13.4% 16.4%  15.8% 
     
2=Dissatisfied  6.5% 8.2% 2.5% 0.0% 10.4%  4.6% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 0.0% 2.1% 3.0%  1.5% 

 
 
 
Q6b Competence of Police Department 
     
5=Very satisfied  20.7% 23.9% 33.9% 32.3% 23.8%  28.5% 
     
4=Satisfied  55.2% 45.1% 52.2% 51.6% 50.8%  50.8% 
     
3=Neutral  17.2% 23.9% 9.6% 12.9% 17.5%  15.4% 
     
2=Dissatisfied  6.9% 4.2% 3.5% 0.0% 3.2%  2.9% 
     
1=Very 
dissatisfied 

 0.0% 2.8% 0.9% 3.2% 4.8%  2.4% 
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Q6. Police Department. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q6c Attitude & behavior of personnel 
     
5=Very satisfied  20.0% 15.1% 35.7% 36.2% 24.6%  28.3% 
     
4=Satisfied  43.3% 37.0% 43.5% 44.7% 40.0%  42.1% 
     
3=Neutral  16.7% 34.2% 11.3% 14.9% 24.6%  19.1% 
     
2=Dissatisfied  13.3% 9.6% 7.0% 1.1% 7.7%  7.1% 
     
1=Very 
dissatisfied 

 6.7% 4.1% 2.6% 3.2% 3.1%  3.4% 

 
 
     
Q6d Level of safety & security 
     
5=Very satisfied  12.5% 16.4% 31.4% 26.5% 30.4%  25.4% 
     
4=Satisfied  25.0% 28.8% 49.6% 49.0% 31.9%  40.8% 
     
3=Neutral  31.3% 32.9% 11.6% 13.7% 18.8%  18.9% 
     
2=Dissatisfied  18.8% 16.4% 5.8% 9.8% 10.1%  10.7% 
     
1=Very 
dissatisfied 

 12.5% 5.5% 1.7% 1.0% 8.7%  4.2% 
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Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your satisfaction 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q8a Clean up of litter & debris on priv 
     
5=Very satisfied  9.4% 14.9% 10.7% 12.6% 14.1%  12.5% 
     
4=Satisfied  31.3% 32.4% 32.1% 35.0% 31.0%  32.5% 
     
3=Neutral  18.8% 18.9% 20.6% 16.5% 22.5%  20.0% 
     
2=Dissatisfied  31.3% 25.7% 22.9% 25.2% 21.1%  24.0% 
     
1=Very 
dissatisfied 

 9.4% 5.4% 4.6% 4.9% 0.0%  4.3% 

     
9=Don't know  0.0% 2.7% 9.2% 5.8% 11.3%  6.7% 
 
 
     
Q8b Mowing & trimming of lawns 
     
5=Very satisfied  9.4% 13.5% 8.4% 8.7% 15.5%  10.8% 
     
4=Satisfied  37.5% 35.1% 32.1% 42.7% 28.2%  35.1% 
     
3=Neutral  28.1% 20.3% 30.5% 19.4% 29.6%  25.7% 
     
2=Dissatisfied  21.9% 24.3% 15.3% 18.4% 12.7%  17.5% 
     
1=Very 
dissatisfied 

 3.1% 4.1% 5.3% 4.9% 1.4%  4.1% 

     
9=Don't know5  0.0% 2.7% 8.4% 5.8% 12.7%  6.7% 
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Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your satisfaction 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q8c Maintenance of residential property 
     
5=Very satisfied  6.3% 13.5% 7.6% 9.7% 11.3%  9.9% 
     
4=Satisfied  43.8% 24.3% 30.5% 30.1% 25.4%  29.6% 
     
3=Neutral  25.0% 32.4% 28.2% 27.2% 38.0%  30.3% 
     
2=Dissatisfied  18.8% 24.3% 17.6% 21.4% 5.6%  17.5% 
     
1=Very 
dissatisfied 

 6.3% 2.7% 3.1% 2.9% 4.2%  3.4% 

     
9=Don't know  0.0% 2.7% 13.0% 8.7% 15.5%  9.4% 
 
 
     
Q8d Maintenance of business property 
     
5=Very satisfied  12.5% 12.2% 6.1% 9.7% 12.7%  9.6% 
     
4=Satisfied  56.3% 43.2% 33.6% 32.0% 35.2%  37.0% 
     
3=Neutral  15.6% 27.0% 28.2% 28.2% 29.6%  27.6% 
     
2=Dissatisfied  9.4% 10.8% 12.2% 13.6% 7.0%  11.1% 
     
1=Very 
dissatisfied 

 3.1% 2.7% 1.5% 2.9% 0.0%  1.9% 

     
9=Don't know  3.1% 4.1% 18.3% 13.6% 15.5%  12.7% 
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Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your satisfaction 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q8e Codes designed to protect public 
     
5=Very satisfied  12.5% 9.5% 12.2% 9.7% 11.3%  11.1% 
     
4=Satisfied  43.8% 50.0% 35.1% 38.8% 36.6%  39.4% 
     
3=Neutral  28.1% 21.6% 27.5% 28.2% 26.8%  26.9% 
     
2=Dissatisfied  6.3% 10.8% 3.8% 4.9% 9.9%  6.5% 
     
1=Very 
dissatisfied 

 3.1% 2.7% 2.3% 1.0% 0.0%  1.7% 

     
9=Don't know  6.3% 5.4% 19.1% 17.5% 15.5%  14.4% 
 
 
     
Q8f Sign regulations 
     
5=Very satisfied  15.6% 10.8% 10.7% 11.7% 14.1%  11.8% 
     
4=Satisfied  43.8% 47.3% 32.8% 35.9% 29.6%  36.5% 
     
3=Neutral  28.1% 23.0% 25.2% 25.2% 31.0%  26.4% 
     
2=Dissatisfied  3.1% 9.5% 6.9% 12.6% 5.6%  8.2% 
     
1=Very 
dissatisfied 

 3.1% 1.4% 3.1% 1.0% 1.4%  1.9% 

     
9=Don't know  6.3% 8.1% 21.4% 13.6% 18.3%  15.1% 



2008 Bryan, Texas DirectionFinder® Survey Results 

ETC Institute (2008)  Page 48 

 
 
 
 
Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your satisfaction 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q8a Clean up of litter & debris on priv 
     
5=Very satisfied  9.4% 15.3% 11.8% 13.4% 15.9%  13.4% 
     
4=Satisfied  31.3% 33.3% 35.3% 37.1% 34.9%  34.8% 
     
3=Neutral  18.8% 19.4% 22.7% 17.5% 25.4%  21.4% 
     
2=Dissatisfied  31.3% 26.4% 25.2% 26.8% 23.8%  25.8% 
     
1=Very 
dissatisfied 

 9.4% 5.6% 5.0% 5.2% 0.0%  4.6% 

 
  
 
Q8b Mowing & trimming of lawns 
     
5=Very satisfied  9.4% 13.9% 9.2% 9.3% 17.7%  11.6% 
     
4=Satisfied  37.5% 36.1% 35.0% 45.4% 32.3%  37.6% 
     
3=Neutral  28.1% 20.8% 33.3% 20.6% 33.9%  27.6% 
     
2=Dissatisfied  21.9% 25.0% 16.7% 19.6% 14.5%  18.8% 
     
1=Very 
dissatisfied 

 3.1% 4.2% 5.8% 5.2% 1.6%  4.4% 
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Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your satisfaction 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q8c Maintenance of residential property 
     
5=Very satisfied  6.3% 13.9% 8.8% 10.6% 13.3%  10.9% 
     
4=Satisfied  43.8% 25.0% 35.1% 33.0% 30.0%  32.6% 
     
3=Neutral  25.0% 33.3% 32.5% 29.8% 45.0%  33.4% 
     
2=Dissatisfied  18.8% 25.0% 20.2% 23.4% 6.7%  19.4% 
     
1=Very 
dissatisfied 

 6.3% 2.8% 3.5% 3.2% 5.0%  3.7% 

 
 
 
 
Q8d Maintenance of business property 
     
5=Very satisfied  12.9% 12.7% 7.5% 11.2% 15.0%  11.0% 
     
4=Satisfied  58.1% 45.1% 41.1% 37.1% 41.7%  42.4% 
     
3=Neutral  16.1% 28.2% 34.6% 32.6% 35.0%  31.7% 
     
2=Dissatisfied  9.7% 11.3% 15.0% 15.7% 8.3%  12.7% 
     
1=Very 
dissatisfied 

 3.2% 2.8% 1.9% 3.4% 0.0%  2.2% 
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Q8. Enforcement of City Codes and Ordinances. For each of the items listed, please rate your satisfaction 
on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't 
know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q8e Codes designed to protect public 
     
5=Very satisfied  13.3% 10.0% 15.1% 11.8% 13.3%  12.9% 
     
4=Satisfied  46.7% 52.9% 43.4% 47.1% 43.3%  46.1% 
     
3=Neutral  30.0% 22.9% 34.0% 34.1% 31.7%  31.5% 
     
2=Dissatisfied  6.7% 11.4% 4.7% 5.9% 11.7%  7.6% 
     
1=Very 
dissatisfied 

 3.3% 2.9% 2.8% 1.2% 0.0%  2.0% 

 
 
 
Q8f Sign regulations 
     
5=Very satisfied  16.7% 11.8% 13.6% 13.5% 17.2%  13.9% 
     
4=Satisfied  46.7% 51.5% 41.7% 41.6% 36.2%  43.1% 
     
3=Neutral  30.0% 25.0% 32.0% 29.2% 37.9%  31.2% 
     
2=Dissatisfied  3.3% 10.3% 8.7% 14.6% 6.9%  9.6% 
     
1=Very 
dissatisfied 

 3.3% 1.5% 3.9% 1.1% 1.7%  2.3% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9a Maintenance of City parks 
     
5=Very satisfied  31.3% 23.0% 27.5% 28.2% 26.8%  26.9% 
     
4=Satisfied  46.9% 45.9% 50.4% 53.4% 42.3%  48.8% 
     
3=Neutral  3.1% 21.6% 9.9% 9.7% 15.5%  12.5% 
     
2=Dissatisfied  9.4% 4.1% 3.1% 4.9% 2.8%  4.1% 
     
1=Very dissatis  3.1% 0.0% 0.0% 0.0% 1.4%  0.5% 
     
9=Don't know  6.3% 5.4% 9.2% 3.9% 11.3%  7.2% 
 
 
 
Q9b Number of City parks 
     
5=Very satisfied  25.0% 18.9% 23.7% 22.3% 32.4%  24.0% 
     
4=Satisfied  46.9% 45.9% 40.5% 40.8% 38.0%  41.6% 
     
3=Neutral  3.1% 17.6% 18.3% 20.4% 7.0%  15.9% 
     
2=Dissatisfied  12.5% 8.1% 7.6% 6.8% 8.5%  7.9% 
     
1=Very dissatis  3.1% 2.7% 1.5% 1.9% 1.4%  1.9% 
     
9=Don't know  9.4% 6.8% 8.4% 7.8% 12.7%  8.7% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9c Number of walking & biking trails 
     
5=Very satisfied  18.8% 10.8% 14.5% 10.7% 19.7%  13.9% 
     
4=Satisfied  28.1% 31.1% 30.5% 20.4% 26.8%  27.6% 
     
3=Neutral  28.1% 25.7% 24.4% 26.2% 18.3%  24.3% 
     
2=Dissatisfied  15.6% 14.9% 16.8% 19.4% 12.7%  16.3% 
     
1=Very dissatis  6.3% 6.8% 3.8% 8.7% 7.0%  6.3% 
     
9=Don't know  3.1% 10.8% 9.9% 14.6% 15.5%  11.5% 
 
 
     
Q9d Quality of outdoor athletic fields 
     
5=Very satisfied  21.9% 21.6% 13.0% 22.3% 21.1%  18.8% 
     
4=Satisfied  40.6% 45.9% 47.3% 31.1% 36.6%  41.1% 
     
3=Neutral  18.8% 17.6% 16.0% 25.2% 18.3%  19.2% 
     
2=Dissatisfied  9.4% 4.1% 4.6% 4.9% 4.2%  4.8% 
     
1=Very dissatis  3.1% 1.4% 1.5% 1.0% 0.0%  1.2% 
     
9=Don't know  6.3% 9.5% 17.6% 15.5% 19.7%  14.9% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9e Number of outdoor athletic fields 
     
5=Very satisfied  21.9% 20.3% 13.0% 18.4% 23.9%  18.3% 
     
4=Satisfied  28.1% 44.6% 42.7% 30.1% 26.8%  36.1% 
     
3=Neutral  25.0% 14.9% 17.6% 23.3% 25.4%  20.7% 
     
2=Dissatisfied  9.4% 6.8% 5.3% 9.7% 2.8%  6.5% 
     
1=Very dissatis  6.3% 1.4% 2.3% 1.9% 1.4%  2.2% 
     
9=Don't know  9.4% 12.2% 19.1% 16.5% 19.7%  16.3% 
 
 
 
Q9f Availability of information about 
     
5=Very satisfied  25.0% 20.3% 18.3% 19.4% 22.5%  20.0% 
     
4=Satisfied  31.3% 41.9% 39.7% 34.0% 31.0%  36.8% 
     
3=Neutral  18.8% 24.3% 25.2% 21.4% 19.7%  22.6% 
     
2=Dissatisfied  9.4% 8.1% 6.1% 15.5% 11.3%  10.1% 
     
1=Very dissatis  3.1% 2.7% 0.8% 1.0% 0.0%  1.2% 
     
9=Don't know  12.5% 2.7% 9.9% 8.7% 15.5%  9.4% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9g City's youth athletic programs 
     
5=Very satisfied  21.9% 14.9% 9.9% 11.7% 18.3%  13.7% 
     
4=Satisfied  37.5% 29.7% 29.0% 24.3% 25.4%  27.9% 
     
3=Neutral  21.9% 36.5% 26.0% 29.1% 15.5%  26.9% 
     
2=Dissatisfied  3.1% 4.1% 2.3% 5.8% 5.6%  4.1% 
     
1=Very 
dissatisfied 

 3.1% 1.4% 2.3% 1.9% 0.0%  1.7% 

     
9=Don't know  12.5% 13.5% 30.5% 27.2% 35.2%  25.7% 
 
 
 
Q9h City's adult athletic programs 
     
5=Very satisfied  21.9% 14.9% 8.4% 9.7% 15.5%  12.3% 
     
4=Satisfied  28.1% 28.4% 35.9% 21.4% 18.3%  27.2% 
     
3=Neutral  28.1% 31.1% 24.4% 32.0% 21.1%  27.6% 
     
2=Dissatisfied  3.1% 5.4% 1.5% 7.8% 8.5%  5.0% 
     
1=Very 
dissatisfied 

 3.1% 1.4% 2.3% 1.0% 0.0%  1.4% 

     
9=Don't know  15.6% 18.9% 27.5% 28.2% 36.6%  26.4% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9i City special events & festivals 
     
5=Very satisfied  25.0% 14.9% 21.4% 22.3% 19.7%  20.4% 
     
4=Satisfied  40.6% 43.2% 45.8% 36.9% 50.7%  43.3% 
     
3=Neutral  12.5% 21.6% 19.8% 25.2% 14.1%  20.2% 
     
2=Dissatisfied  9.4% 5.4% 3.8% 4.9% 2.8%  4.8% 
     
1=Very 
dissatisfied 

 3.1% 4.1% 1.5% 1.0% 0.0%  1.7% 

     
9=Don't know  9.4% 10.8% 7.6% 9.7% 12.7%  9.6% 
 
 
     
Q9j Bryan Municipal Golf Course 
     
5=Very satisfied  15.6% 13.5% 9.2% 13.6% 18.3%  13.0% 
     
4=Satisfied  34.4% 21.6% 22.9% 33.0% 26.8%  26.9% 
     
3=Neutral  18.8% 21.6% 22.1% 29.1% 19.7%  23.6% 
     
2=Dissatisfied  3.1% 2.7% 8.4% 3.9% 9.9%  6.0% 
     
1=Very 
dissatisfied 

 0.0% 2.7% 2.3% 1.0% 1.4%  1.7% 

     
9=Don't know  28.1% 37.8% 35.1% 19.4% 23.9%  28.8% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9a Maintenance of City parks 
     
5=Very satisfied  33.3% 24.3% 30.3% 29.3% 30.2%  29.0% 
     
4=Satisfied  50.0% 48.6% 55.5% 55.6% 47.6%  52.6% 
     
3=Neutral  3.3% 22.9% 10.9% 10.1% 17.5%  13.5% 
     
2=Dissatisfied  10.0% 4.3% 3.4% 5.1% 3.2%  4.4% 
     
1=Very dissatis  3.3% 0.0% 0.0% 0.0% 1.6%  0.5% 
 
 
 
Q9b Number of City parks 
     
5=Very satisfied  27.6% 20.3% 25.8% 24.2% 37.1%  26.3% 
     
4=Satisfied  51.7% 49.3% 44.2% 44.2% 43.5%  45.5% 
     
3=Neutral  3.4% 18.8% 20.0% 22.1% 8.1%  17.4% 
     
2=Dissatisfied  13.8% 8.7% 8.3% 7.4% 9.7%  8.7% 
     
1=Very dissatis  3.4% 2.9% 1.7% 2.1% 1.6%  2.1% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9c Number of walking & biking trails 
     
5=Very satisfied  19.4% 12.1% 16.1% 12.5% 23.3%  15.8% 
     
4=Satisfied  29.0% 34.8% 33.9% 23.9% 31.7%  31.3% 
     
3=Neutral  29.0% 28.8% 27.1% 30.7% 21.7%  27.4% 
     
2=Dissatisfied  16.1% 16.7% 18.6% 22.7% 15.0%  18.5% 
     
1=Very dissatis  6.5% 7.6% 4.2% 10.2% 8.3%  7.1% 
 
 
 
Q9d Quality of outdoor athletic fields 
     
5=Very satisfied  23.3% 23.9% 15.7% 26.4% 26.3%  22.0% 
     
4=Satisfied  43.3% 50.7% 57.4% 36.8% 45.6%  48.3% 
     
3=Neutral  20.0% 19.4% 19.4% 29.9% 22.8%  22.6% 
     
2=Dissatisfied  10.0% 4.5% 5.6% 5.7% 5.3%  5.6% 
     
1=Very dissatis  3.3% 1.5% 1.9% 1.1% 0.0%  1.4% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9e Number of outdoor athletic fields 
     
5=Very satisfied  24.1% 23.1% 16.0% 22.1% 29.8%  21.8% 
     
4=Satisfied  31.0% 50.8% 52.8% 36.0% 33.3%  43.1% 
     
3=Neutral  27.6% 16.9% 21.7% 27.9% 31.6%  24.7% 
     
2=Dissatisfied  10.3% 7.7% 6.6% 11.6% 3.5%  7.8% 
     
1=Very dissatis  6.9% 1.5% 2.8% 2.3% 1.8%  2.6% 
 
 
 
Q9f Availability of information about 
     
5=Very satisfied  28.6% 20.8% 20.3% 21.3% 26.7%  22.0% 
     
4=Satisfied  35.7% 43.1% 44.1% 37.2% 36.7%  40.6% 
     
3=Neutral  21.4% 25.0% 28.0% 23.4% 23.3%  24.9% 
     
2=Dissatisfied  10.7% 8.3% 6.8% 17.0% 13.3%  11.1% 
     
1=Very dissatis  3.6% 2.8% 0.8% 1.1% 0.0%  1.3% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9g City's youth athletic programs 
     
5=Very satisfied  25.0% 17.2% 14.3% 16.0% 28.3%  18.4% 
     
4=Satisfied  42.9% 34.4% 41.8% 33.3% 39.1%  37.5% 
     
3=Neutral  25.0% 42.2% 37.4% 40.0% 23.9%  36.2% 
     
2=Dissatisfied  3.6% 4.7% 3.3% 8.0% 8.7%  5.5% 
     
1=Very 
dissatisfied 

 3.6% 1.6% 3.3% 2.7% 0.0%  2.3% 

 
 
 
Q9h City's adult athletic programs 
     
5=Very satisfied  25.9% 18.3% 11.6% 13.5% 24.4%  16.7% 
     
4=Satisfied  33.3% 35.0% 49.5% 29.7% 28.9%  36.9% 
     
3=Neutral  33.3% 38.3% 33.7% 44.6% 33.3%  37.6% 
     
2=Dissatisfied  3.7% 6.7% 2.1% 10.8% 13.3%  6.9% 
     
1=Very 
dissatisfied 

 3.7% 1.7% 3.2% 1.4% 0.0%  2.0% 
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Q9. Parks and Recreation. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q9i City special events & festivals 
     
5=Very satisfied  27.6% 16.7% 23.1% 24.7% 22.6%  22.6% 
     
4=Satisfied  44.8% 48.5% 49.6% 40.9% 58.1%  47.9% 
     
3=Neutral  13.8% 24.2% 21.5% 28.0% 16.1%  22.3% 
     
2=Dissatisfied  10.3% 6.1% 4.1% 5.4% 3.2%  5.3% 
     
1=Very 
dissatisfied 

 3.4% 4.5% 1.7% 1.1% 0.0%  1.9% 

 
 
 
 
Q9j Bryan Municipal Golf Course 
     
5=Very satisfied  21.7% 21.7% 14.1% 16.9% 24.1%  18.2% 
     
4=Satisfied  47.8% 34.8% 35.3% 41.0% 35.2%  37.8% 
     
3=Neutral  26.1% 34.8% 34.1% 36.1% 25.9%  33.1% 
     
2=Dissatisfied  4.3% 4.3% 12.9% 4.8% 13.0%  8.4% 
     
1=Very 
dissatisfied 

 0.0% 4.3% 3.5% 1.2% 1.9%  2.4% 
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Q10. Which THREE of the parks and recreation items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q10 Most emphasis 
    
A=Maintenance park  18.8% 14.9% 14.5% 17.5% 12.7%  15.4%
    
B=Number parks  21.9% 12.2% 8.4% 4.9% 4.2%  8.4%
    
C=Number trails  9.4% 18.9% 26.7% 26.2% 21.1%  23.1%
    
D=Quality fields  0.0% 2.7% 1.5% 2.9% 0.0%  1.7%
    
E=Number fields  0.0% 1.4% 3.8% 1.9% 4.2%  2.6%
    
F=Information  9.4% 6.8% 4.6% 4.9% 1.4%  4.8%
    
G=Youth athletic  0.0% 13.5% 6.9% 10.7% 8.5%  8.7%
    
H=Adult athletic  6.3% 2.7% 0.0% 3.9% 2.8%  2.4%
    
I=Special events  12.5% 5.4% 1.5% 6.8% 2.8%  4.8%
    
J=Golf course  3.1% 5.4% 14.5% 7.8% 16.9%  10.6%
    
Z=None chosen  18.8% 16.2% 17.6% 12.6% 25.4%  17.5%
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Q10. Which THREE of the parks and recreation items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q10 2nd 
    
A=Maintenance park  3.1% 13.5% 9.2% 9.7% 8.5%  9.6%
    
B=Number parks  6.3% 5.4% 9.2% 10.7% 7.0%  8.2%
    
C=Number trails  15.6% 14.9% 8.4% 9.7% 15.5%  11.5%
    
D=Quality fields  3.1% 2.7% 4.6% 2.9% 7.0%  4.1%
    
E=Number fields  6.3% 1.4% 6.1% 5.8% 0.0%  4.1%
    
F=Information  6.3% 8.1% 9.9% 8.7% 9.9%  9.1%
    
G=Youth athletic  15.6% 10.8% 7.6% 8.7% 4.2%  8.7%
    
H=Adult athletic  6.3% 12.2% 6.1% 6.8% 4.2%  7.0%
    
I=Special events  0.0% 8.1% 9.2% 11.7% 12.7%  9.4%
    
J=Golf course  9.4% 4.1% 3.1% 6.8% 4.2%  4.8%
    
Z=None chosen  28.1% 18.9% 26.7% 18.4% 26.8%  23.6%
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Q10. Which THREE of the parks and recreation items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q10 3rd 
    
A=Maintenance park  6.3% 8.1% 5.3% 7.8% 11.3%  7.5%
    
B=Number parks  3.1% 6.8% 6.9% 3.9% 2.8%  5.0%
    
C=Number trails  9.4% 6.8% 9.2% 7.8% 8.5%  8.4%
    
D=Quality fields  6.3% 8.1% 6.1% 5.8% 2.8%  5.8%
    
E=Number fields  6.3% 2.7% 4.6% 5.8% 5.6%  5.0%
    
F=Information  3.1% 9.5% 3.8% 11.7% 5.6%  7.0%
    
G=Youth athletic  15.6% 8.1% 9.2% 6.8% 5.6%  8.2%
    
H=Adult athletic  6.3% 6.8% 6.1% 2.9% 8.5%  6.0%
    
I=Special events  3.1% 9.5% 6.1% 9.7% 8.5%  7.7%
    
J=Golf course  12.5% 12.2% 6.9% 11.7% 7.0%  9.4%
    
Z=None chosen  28.1% 21.6% 35.9% 26.2% 33.8%  30.0%
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Q10. Which THREE of the parks and recreation items listed above do you think should receive the most 
emphasis from City leaders over the next TWO Years? (all three selections) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q10 Most emphasis 
    
A=Maintenance park  28.1% 36.5% 29.0% 35.0% 32.4%  32.5%
    
B=Number parks  31.3% 24.3% 24.4% 19.4% 14.1%  21.6%
    
C=Number trails  34.4% 40.5% 44.3% 43.7% 45.1%  43.0%
    
D=Quality fields  9.4% 13.5% 12.2% 11.7% 9.9%  11.5%
    
E=Number fields  12.5% 5.4% 14.5% 13.6% 9.9%  11.8%
    
F=Information  18.8% 24.3% 18.3% 25.2% 16.9%  20.9%
    
G=Youth athletic  31.3% 32.4% 23.7% 26.2% 18.3%  25.5%
    
H=Adult athletic  18.8% 21.6% 12.2% 13.6% 15.5%  15.4%
    
I=Special events  15.6% 23.0% 16.8% 28.2% 23.9%  21.9%
    
J=Golf course  25.0% 21.6% 24.4% 26.2% 28.2%  24.8%
    
Z=None chosen  18.8% 16.2% 17.6% 12.6% 25.4%  17.5%
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11a Maintenance of major City streets 
     
5=Very satisfied  6.3% 6.8% 9.2% 10.7% 12.7%  9.4% 
     
4=Satisfied  40.6% 36.5% 45.0% 55.3% 49.3%  45.9% 
     
3=Neutral  15.6% 29.7% 29.0% 14.6% 16.9%  22.8% 
     
2=Dissatisfied  21.9% 12.2% 12.2% 16.5% 18.3%  15.4% 
     
1=Very 
dissatisfied 

 9.4% 12.2% 3.8% 1.0% 1.4%  4.6% 

     
9=Don't know  6.3% 2.7% 0.8% 1.9% 1.4%  1.9% 
 
 
     
Q11b Maintenance of streets in your 
     
5=Very satisfied  3.1% 6.8% 13.0% 7.8% 21.1%  11.1% 
     
4=Satisfied  28.1% 21.6% 49.6% 34.0% 38.0%  36.5% 
     
3=Neutral  18.8% 21.6% 17.6% 20.4% 15.5%  19.0% 
     
2=Dissatisfied  28.1% 29.7% 13.0% 29.1% 18.3%  22.1% 
     
1=Very 
dissatisfied 

 18.8% 17.6% 6.1% 5.8% 5.6%  9.4% 

     
9=Don't know  3.1% 2.7% 0.8% 2.9% 1.4%  1.9% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11c Maintenance of street signs/signals 
     
5=Very satisfied  12.5% 10.8% 19.1% 12.6% 15.5%  14.7% 
     
4=Satisfied  53.1% 48.6% 57.3% 57.3% 57.7%  55.3% 
     
3=Neutral  18.8% 20.3% 13.0% 23.3% 9.9%  17.1% 
     
2=Dissatisfied  9.4% 10.8% 4.6% 2.9% 12.7%  7.2% 
     
1=Very 
dissatisfied 

 3.1% 8.1% 2.3% 1.0% 0.0%  2.6% 

     
9=Don't know  3.1% 1.4% 3.8% 2.9% 4.2%  3.1% 
 
 
 
Q11d Maintenance of City buildings 
     
5=Very satisified  15.6% 5.4% 17.6% 12.6% 22.5%  14.7% 
     
4=Satisfied  40.6% 59.5% 48.1% 48.5% 33.8%  47.4% 
     
3=Neutral  28.1% 23.0% 24.4% 20.4% 28.2%  24.0% 
     
2=Dissatisfied  6.3% 4.1% 0.0% 1.9% 2.8%  2.2% 
     
1=Very dissatis  3.1% 1.4% 1.5% 0.0% 0.0%  1.2% 
     
9=Don't know  6.3% 6.8% 8.4% 16.5% 12.7%  10.6% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11e Maintenance/preservation downtown 
     
5=Very satisfied  25.0% 18.9% 29.8% 34.0% 40.8%  30.3% 
     
4=Satisfied  43.8% 47.3% 47.3% 40.8% 38.0%  43.5% 
     
3=Neutral  15.6% 21.6% 16.8% 20.4% 9.9%  17.5% 
     
2=Dissatisfied  9.4% 4.1% 6.1% 1.9% 4.2%  4.6% 
     
1=Very 
dissatisfied 

 3.1% 4.1% 0.0% 0.0% 1.4%  1.4% 

     
9=Don't know  3.1% 4.1% 0.0% 2.9% 5.6%  2.6% 
 
 
 
     
Q11f Cleanliness of streets & public area 
     
5=Very satisfied  12.5% 9.5% 11.5% 13.6% 11.3%  11.5% 
     
4=Satisfied  46.9% 44.6% 48.9% 53.4% 47.9%  48.6% 
     
3=Neutral  21.9% 29.7% 27.5% 21.4% 22.5%  25.0% 
     
2=Dissatisfied  12.5% 6.8% 8.4% 9.7% 15.5%  10.3% 
     
1=Very 
dissatisfied 

 3.1% 6.8% 3.1% 0.0% 0.0%  2.6% 

     
9=Don't know  3.1% 2.7% 0.8% 1.9% 2.8%  1.9% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11g Adequacy of City street lighting 
     
5=Very satisfied  15.6% 12.2% 11.5% 13.6% 11.3%  12.3% 
     
4=Satisfied  28.1% 36.5% 48.9% 49.5% 39.4%  43.3% 
     
3=Neutral  31.3% 23.0% 20.6% 19.4% 21.1%  21.9% 
     
2=Dissatisfied  9.4% 17.6% 14.5% 13.6% 25.4%  16.3% 
     
1=Very 
dissatisfied 

 12.5% 9.5% 3.1% 1.9% 0.0%  4.3% 

     
9=Don't know  3.1% 1.4% 1.5% 1.9% 2.8%  1.9% 
 
 
     
Q11h Condition of city sidewalks 
     
5=Very satisfied  6.3% 5.4% 8.4% 5.8% 7.0%  6.7% 
     
4=Satisfied  40.6% 32.4% 35.9% 35.0% 32.4%  34.6% 
     
3=Neutral  25.0% 28.4% 32.8% 27.2% 31.0%  29.8% 
     
2=Dissatisfied  12.5% 18.9% 14.5% 20.4% 16.9%  17.1% 
     
1=Very 
dissatisfied 

 12.5% 12.2% 3.1% 3.9% 4.2%  6.0% 

     
9=Don't know  3.1% 2.7% 5.3% 7.8% 8.5%  5.8% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11i Availability of sidewalks in City 
     
5=Very satisfied  12.5% 5.4% 7.6% 5.8% 8.5%  7.2% 
     
4=Satisfied  34.4% 27.0% 35.1% 17.5% 25.4%  27.6% 
     
3=Neutral  15.6% 31.1% 22.1% 25.2% 28.2%  25.0% 
     
2=Dissatisfied  18.8% 21.6% 23.7% 33.0% 16.9%  24.3% 
     
1=Very 
dissatisfied 

 15.6% 12.2% 6.1% 13.6% 16.9%  11.5% 

     
9=Don't know  3.1% 2.7% 5.3% 4.9% 4.2%  4.3% 
 
 
 
Q11j Landscaping & appearance of areas 
     
5=Very satisfied  18.8% 10.8% 9.9% 17.5% 15.5%  13.5% 
     
4=Satisfied  31.3% 44.6% 43.5% 43.7% 42.3%  42.8% 
     
3=Neutral  28.1% 31.1% 28.2% 24.3% 31.0%  28.1% 
     
2=Dissatisfied  15.6% 8.1% 14.5% 11.7% 8.5%  11.8% 
     
1=Very 
dissatisfied 

 3.1% 4.1% 2.3% 1.0% 1.4%  2.2% 

     
9=Don't know  3.1% 1.4% 1.5% 1.9% 1.4%  1.7% 



2008 Bryan, Texas DirectionFinder® Survey Results 

ETC Institute (2008)  Page 70 

 
 
 
 
Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11a Maintenance of major City streets 
     
5=Very satisfied  6.7% 6.9% 9.2% 10.9% 12.9%  9.6% 
     
4=Satisfied  43.3% 37.5% 45.4% 56.4% 50.0%  46.8% 
     
3=Neutral  16.7% 30.6% 29.2% 14.9% 17.1%  23.3% 
     
2=Dissatisfied  23.3% 12.5% 12.3% 16.8% 18.6%  15.7% 
     
1=Very 
dissatisfied 

 10.0% 12.5% 3.8% 1.0% 1.4%  4.7% 

 
 
 
 
Q11b Maintenance of streets in your 
     
5=Very satisfied  3.2% 6.9% 13.1% 8.0% 21.4%  11.3% 
     
4=Satisfied  29.0% 22.2% 50.0% 35.0% 38.6%  37.3% 
     
3=Neutral  19.4% 22.2% 17.7% 21.0% 15.7%  19.4% 
     
2=Dissatisfied  29.0% 30.6% 13.1% 30.0% 18.6%  22.5% 
     
1=Very 
dissatisfied 

 19.4% 18.1% 6.2% 6.0% 5.7%  9.6% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11c Maintenance of street signs/signals 
     
5=Very satisfied  12.9% 11.0% 19.8% 13.0% 16.2%  15.1% 
     
4=Satisfied  54.8% 49.3% 59.5% 59.0% 60.3%  57.1% 
     
3=Neutral  19.4% 20.5% 13.5% 24.0% 10.3%  17.6% 
     
2=Dissatisfied  9.7% 11.0% 4.8% 3.0% 13.2%  7.4% 
     
1=Very 
dissatisfied 

 3.2% 8.2% 2.4% 1.0% 0.0%  2.7% 

 
 
     
Q11d Maintenance of City buildings 
     
5=Very satisfied  16.7% 5.8% 19.2% 15.1% 25.8%  16.4% 
     
4=Satisfied  43.3% 63.8% 52.5% 58.1% 38.7%  53.0% 
     
3=Neutral  30.0% 24.6% 26.7% 24.4% 32.3%  26.9% 
     
2=Dissatisfied  6.7% 4.3% 0.0% 2.3% 3.2%  2.4% 
     
1=Very dissatis  3.3% 1.4% 1.7% 0.0% 0.0%  1.3% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11e Maintenance/preservation downtown 
     
5=Very satisfied  25.8% 19.7% 29.8% 35.0% 43.3%  31.1% 
     
4=Satisfied  45.2% 49.3% 47.3% 42.0% 40.3%  44.7% 
     
3=Neutral  16.1% 22.5% 16.8% 21.0% 10.4%  18.0% 
     
2=Dissatisfied  9.7% 4.2% 6.1% 2.0% 4.5%  4.7% 
     
1=Very 
dissatisfied 

 3.2% 4.2% 0.0% 0.0% 1.5%  1.5% 

 
 
     
Q11f Cleanliness of streets & public area 
     
5=Very satisfied  12.9% 9.7% 11.5% 13.9% 11.6%  11.8% 
     
4=Satisfied  48.4% 45.8% 49.2% 54.5% 49.3%  49.5% 
     
3=Neutral  22.6% 30.6% 27.7% 21.8% 23.2%  25.5% 
     
2=Dissatisfied  12.9% 6.9% 8.5% 9.9% 15.9%  10.5% 
     
1=Very 
dissatisfied 

 3.2% 6.9% 3.1% 0.0% 0.0%  2.7% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11g Adequacy of City street lighting 
     
5=Very satisfied  16.1% 12.3% 11.6% 13.9% 11.6%  12.5% 
     
4=Satisfied  29.0% 37.0% 49.6% 50.5% 40.6%  44.1% 
     
3=Neutral  32.3% 23.3% 20.9% 19.8% 21.7%  22.3% 
     
2=Dissatisfied  9.7% 17.8% 14.7% 13.9% 26.1%  16.7% 
     
1=Very 
dissatisfied 

 12.9% 9.6% 3.1% 2.0% 0.0%  4.4% 

 
 
     
Q11h Condition of city sidewalks 
     
5=Very satisfied  6.5% 5.6% 8.9% 6.3% 7.7%  7.1% 
     
4=Satisfied  41.9% 33.3% 37.9% 37.9% 35.4%  36.7% 
     
3=Neutral  25.8% 29.2% 34.7% 29.5% 33.8%  31.6% 
     
2=Dissatisfied  12.9% 19.4% 15.3% 22.1% 18.5%  18.1% 
     
1=Very 
dissatisfied 

 12.9% 12.5% 3.2% 4.2% 4.6%  6.4% 
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Q11. Public Works. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q11i Availability of sidewalks in City 
     
5=Very satisfied  12.9% 5.6% 8.1% 6.1% 8.8%  7.5% 
     
4=Satisfied  35.5% 27.8% 37.1% 18.4% 26.5%  28.9% 
     
3=Neutral  16.1% 31.9% 23.4% 26.5% 29.4%  26.1% 
     
2=Dissatisfied  19.4% 22.2% 25.0% 34.7% 17.6%  25.4% 
     
1=Very 
dissatisfied 

 16.1% 12.5% 6.5% 14.3% 17.6%  12.1% 

 
 
 
Q11j Landscaping & appearance of areas 
     
5=Very satisfied  19.4% 11.0% 10.1% 17.8% 15.7%  13.7% 
     
4=Satisfied  32.3% 45.2% 44.2% 44.6% 42.9%  43.5% 
     
3=Neutral  29.0% 31.5% 28.7% 24.8% 31.4%  28.6% 
     
2=Dissatisfied  16.1% 8.2% 14.7% 11.9% 8.6%  12.0% 
     
1=Very 
dissatisfied 

 3.2% 4.1% 2.3% 1.0% 1.4%  2.2% 
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Q12. Which THREE of the maintenance/public works items listed above do you think should receive the 
most emphasis from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q12 Most emphasis 
     
A=City streets  34.4% 12.2% 23.7% 17.5% 23.9% 20.7% 
     
B=Neigh streets  31.3% 39.2% 11.5% 26.2% 15.5% 22.6% 
     
C=Street signs  0.0% 8.1% 4.6% 2.9% 2.8% 4.1% 
     
D=City buildings  0.0% 2.7% 0.8% 0.0% 0.0% 1.0% 
     
E=Downtown  0.0% 4.1% 6.1% 1.0% 4.2% 3.8% 
     
F=Clean streets  6.3% 1.4% 5.3% 4.9% 7.0% 4.8% 
     
G=Street lighting  9.4% 8.1% 9.2% 10.7% 7.0% 9.1% 
     
H=Sidewalks  3.1% 4.1% 6.1% 5.8% 1.4% 4.6% 
     
I=Avail 
sidewalks 

 3.1% 9.5% 11.5% 20.4% 18.3% 13.7% 

     
J=Landscaping  3.1% 1.4% 9.2% 1.9% 2.8% 4.3% 
     
Z=None chosen  9.4% 9.5% 12.2% 8.7% 16.9% 11.3% 
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Q12. Which THREE of the maintenance/public works items listed above do you think should receive the 
most emphasis from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q12 2nd 
     
A=City streets  3.1% 12.2% 6.9% 10.7% 14.1% 9.6% 
     
B=Neigh streets  28.1% 14.9% 13.7% 9.7% 12.7% 13.7% 
     
C=Street signs  3.1% 6.8% 3.8% 1.9% 4.2% 3.8% 
     
D=City buildings  3.1% 2.7% 2.3% 1.0% 1.4% 1.9% 
     
E=Downtown  0.0% 6.8% 6.1% 2.9% 1.4% 4.6% 
     
F=Clean streets  9.4% 4.1% 9.9% 14.6% 9.9% 9.9% 
     
G=Street lighting  6.3% 12.2% 7.6% 8.7% 15.5% 9.9% 
     
H=Sidewalks  9.4% 10.8% 9.2% 16.5% 8.5% 11.3% 
     
I=Avail 
sidewalks 

 15.6% 12.2% 14.5% 16.5% 8.5% 13.9% 

     
J=Landscaping  0.0% 4.1% 3.8% 7.8% 2.8% 4.3% 
     
Z=None chosen  21.9% 13.5% 22.1% 9.7% 21.1% 17.1% 
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Q12. Which THREE of the maintenance/public works items listed above do you think should receive the 
most emphasis from City leaders over the next TWO Years? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q12 3rd 
     
A=City streets  0.0% 8.1% 6.1% 6.8% 9.9% 7.0% 
     
B=Neigh streets  6.3% 9.5% 5.3% 9.7% 5.6% 7.2% 
     
C=Street signs  9.4% 6.8% 2.3% 7.8% 2.8% 5.0% 
     
D=City buildings  0.0% 2.7% 1.5% 1.0% 1.4% 1.4% 
     
E=Downtown  6.3% 4.1% 6.9% 5.8% 4.2% 5.5% 
     
F=Clean streets  9.4% 9.5% 8.4% 11.7% 8.5% 9.9% 
     
G=Street lighting  9.4% 6.8% 4.6% 5.8% 8.5% 6.3% 
     
H=Sidewalks  15.6% 16.2% 11.5% 7.8% 11.3% 11.8% 
     
I=Avail 
sidewalks 

 3.1% 12.2% 9.2% 12.6% 5.6% 9.6% 

     
J=Landscaping  9.4% 8.1% 15.3% 19.4% 14.1% 14.2% 
     
Z=None chosen  31.3% 16.2% 29.0% 11.7% 28.2% 22.1% 
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Q12. Which THREE of the maintenance/public works items listed above do you think should receive the 
most emphasis from City leaders over the next TWO Years? (all three selections) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q12 Most emphasis 
     
A=City streets  37.5% 32.4% 36.6% 35.0% 47.9% 37.3% 
     
B=Neigh streets  65.6% 63.5% 30.5% 45.6% 33.8% 43.5% 
     
C=Street signs  12.5% 21.6% 10.7% 12.6% 9.9% 13.0% 
     
D=City buildings  3.1% 8.1% 4.6% 1.9% 2.8% 4.3% 
     
E=Downtown  6.3% 14.9% 19.1% 9.7% 9.9% 13.9% 
     
F=Clean streets  25.0% 14.9% 23.7% 31.1% 25.4% 24.5% 
     
G=Street lighting  25.0% 27.0% 21.4% 25.2% 31.0% 25.2% 
     
H=Sidewalks  28.1% 31.1% 26.7% 30.1% 21.1% 27.6% 
     
I=Avail 
sidewalks 

 21.9% 33.8% 35.1% 49.5% 32.4% 37.3% 

     
J=Landscaping  12.5% 13.5% 28.2% 29.1% 19.7% 22.8% 
     
Z=None chosen  9.4% 9.5% 12.2% 8.7% 16.9% 11.3% 
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Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q13a Availability of information about 
     
5=Very satisfied  15.6% 16.2% 10.7% 16.5% 15.5%  14.4% 
     
4=Satisfied  43.8% 35.1% 43.5% 43.7% 40.8%  41.1% 
     
3=Neutral  18.8% 28.4% 30.5% 21.4% 16.9%  25.0% 
     
2=Dissatisfied  12.5% 14.9% 6.9% 11.7% 14.1%  11.1% 
     
1=Very 
dissatisfied 

 6.3% 1.4% 1.5% 0.0% 1.4%  1.4% 

     
9=Don't know  3.1% 4.1% 6.9% 6.8% 11.3%  7.0% 
 
 
 
Q13b City efforts to keep you informed 
     
5=Very satisfied  15.6% 9.5% 9.9% 18.4% 16.9%  13.7% 
     
4=Satisfied  37.5% 33.8% 40.5% 37.9% 35.2%  37.0% 
     
3=Neutral  18.8% 33.8% 29.8% 22.3% 23.9%  27.2% 
     
2=Dissatisfied  15.6% 16.2% 8.4% 11.7% 11.3%  11.5% 
     
1=Very 
dissatisfied 

 6.3% 2.7% 3.8% 1.9% 1.4%  2.9% 

     
9=Don't know  6.3% 4.1% 7.6% 7.8% 11.3%  7.7% 
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Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q13c How open the City is to public 
     
5=Very satisfied  15.6% 6.8% 10.7% 12.6% 16.9%  12.0% 
     
4=Satisfied  15.6% 29.7% 32.1% 38.8% 29.6%  31.3% 
     
3=Neutral  40.6% 33.8% 27.5% 25.2% 19.7%  28.1% 
     
2=Dissatisfied  15.6% 18.9% 6.9% 9.7% 8.5%  10.6% 
     
1=Very 
dissatisfied 

 6.3% 5.4% 5.3% 3.9% 4.2%  4.8% 

     
9=Don't know  6.3% 5.4% 17.6% 9.7% 21.1%  13.2% 
 
 
 
Q13d Quality of programming on cable TV 
     
5=Very satisfied  15.6% 5.4% 3.8% 11.7% 8.5%  7.9% 
     
4=Satisfied  21.9% 40.5% 19.1% 24.3% 22.5%  24.8% 
     
3=Neutral  28.1% 25.7% 29.8% 30.1% 22.5%  27.9% 
     
2=Dissatisfied  9.4% 5.4% 6.1% 1.9% 4.2%  4.8% 
     
1=Very 
dissatisfied 

 3.1% 1.4% 0.0% 4.9% 1.4%  1.9% 

     
9=Don't know  21.9% 21.6% 41.2% 27.2% 40.8%  32.7% 
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Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q13e Quality of the City's web page 
     
5=Very satisfied  6.3% 8.1% 9.2% 20.4% 8.5%  11.5% 
     
4=Satisfied  21.9% 28.4% 32.8% 28.2% 31.0%  29.3% 
     
3=Neutral  21.9% 21.6% 21.4% 27.2% 26.8%  24.0% 
     
2=Dissatisfied  9.4% 2.7% 4.6% 2.9% 0.0%  3.4% 
     
1=Very 
dissatisfied 

 6.3% 1.4% 0.8% 0.0% 1.4%  1.4% 

     
9=Don't know  34.4% 37.8% 31.3% 21.4% 32.4%  30.3% 
 
 
 
Q13f Get Connected-E-mail updates 
     
5=Very satisfied  9.4% 4.1% 7.6% 12.6% 7.0%  8.4% 
     
4=Satisfied  15.6% 21.6% 16.8% 11.7% 11.3%  15.1% 
     
3=Neutral  15.6% 20.3% 18.3% 21.4% 21.1%  20.2% 
     
2=Dissatisfied  6.3% 2.7% 0.0% 2.9% 0.0%  1.7% 
     
1=Very 
dissatisfied 

 6.3% 1.4% 0.8% 0.0% 1.4%  1.2% 

     
9=Don't know  46.9% 50.0% 56.5% 51.5% 59.2%  53.4% 
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Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q13a Availability of information about 
     
5=Very satisfied  16.1% 16.9% 11.5% 17.7% 17.5%  15.5% 
     
4=Satisfied  45.2% 36.6% 46.7% 46.9% 46.0%  44.2% 
     
3=Neutral  19.4% 29.6% 32.8% 22.9% 19.0%  26.9% 
     
2=Dissatisfied  12.9% 15.5% 7.4% 12.5% 15.9%  11.9% 
     
1=Very 
dissatisfied 

 6.5% 1.4% 1.6% 0.0% 1.6%  1.6% 

 
 
 
Q13b City efforts to keep you informed 
     
5=Very satisfied  16.7% 9.9% 10.7% 20.0% 19.0%  14.8% 
     
4=Satisfied  40.0% 35.2% 43.8% 41.1% 39.7%  40.1% 
     
3=Neutral  20.0% 35.2% 32.2% 24.2% 27.0%  29.4% 
     
2=Dissatisfied  16.7% 16.9% 9.1% 12.6% 12.7%  12.5% 
     
1=Very 
dissatisfied 

 6.7% 2.8% 4.1% 2.1% 1.6%  3.1% 
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Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q13c How open the City is to public 
     
5=Very satisfied  16.7% 7.1% 13.0% 14.0% 21.4%  13.9% 
     
4=Satisfied  16.7% 31.4% 38.9% 43.0% 37.5%  36.0% 
     
3=Neutral  43.3% 35.7% 33.3% 28.0% 25.0%  32.4% 
     
2=Dissatisfied  16.7% 20.0% 8.3% 10.8% 10.7%  12.2% 
     
1=Very 
dissatisfied 

 6.7% 5.7% 6.5% 4.3% 5.4%  5.5% 

 
 
 
Q13d Quality of programming on cable TV 
     
5=Very satisfied  20.0% 6.9% 6.5% 16.0% 14.3%  11.8% 
     
4=Satisfied  28.0% 51.7% 32.5% 33.3% 38.1%  36.8% 
     
3=Neutral  36.0% 32.8% 50.6% 41.3% 38.1%  41.4% 
     
2=Dissatisfied  12.0% 6.9% 10.4% 2.7% 7.1%  7.1% 
     
1=Very 
dissatisfied 

 4.0% 1.7% 0.0% 6.7% 2.4%  2.9% 
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Q13. City Communication. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 
where 5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q13e Quality of the City's web page 
     
5=Very satisfied  9.5% 13.0% 13.3% 25.9% 12.5%  16.6% 
     
4=Satisfied  33.3% 45.7% 47.8% 35.8% 45.8%  42.1% 
     
3=Neutral  33.3% 34.8% 31.1% 34.6% 39.6%  34.5% 
     
2=Dissatisfied  14.3% 4.3% 6.7% 3.7% 0.0%  4.8% 
     
1=Very 
dissatisfied 

 9.5% 2.2% 1.1% 0.0% 2.1%  2.1% 

 
 
 
 
Q13f Get Connected-E-mail updates 
     
5=Very satisfied  17.6% 8.1% 17.5% 26.0% 17.2%  18.0% 
     
4=Satisfied  29.4% 43.2% 38.6% 24.0% 27.6%  32.5% 
     
3=Neutral  29.4% 40.5% 42.1% 44.0% 51.7%  43.3% 
     
2=Dissatisfied  11.8% 5.4% 0.0% 6.0% 0.0%  3.6% 
     
1=Very 
dissatisfied 

 11.8% 2.7% 1.8% 0.0% 3.4%  2.6% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14a Clarity & taste of tap water 
     
5=Very satisfied  12.5% 24.3% 12.2% 19.4% 18.3%  17.3% 
     
4=Satisfied  43.8% 32.4% 53.4% 42.7% 28.2%  41.8% 
     
3=Neutral  9.4% 13.5% 15.3% 18.4% 22.5%  16.8% 
     
2=Dissatisfied  25.0% 17.6% 11.5% 14.6% 21.1%  15.9% 
     
1=Very dissatis  6.3% 5.4% 5.3% 3.9% 5.6%  5.0% 
     
9=Don't know  3.1% 6.8% 2.3% 1.0% 4.2%  3.1% 
 
 
 
Q14b Water pressure in your home 
     
5=Very satisfied  18.8% 31.1% 26.7% 32.0% 32.4%  29.1% 
     
4=Satisfied  40.6% 45.9% 57.3% 53.4% 45.1%  50.7% 
     
3=Neutral  21.9% 13.5% 9.2% 6.8% 16.9%  11.8% 
     
2=Dissatisfied  9.4% 6.8% 3.8% 4.9% 1.4%  4.8% 
     
1=Very 
dissatisfied 

 6.3% 0.0% 0.8% 0.0% 1.4%  1.0% 

     
9=Don't know  3.1% 2.7% 2.3% 2.9% 2.8%  2.6% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14c What you are charged for water 
     
5=Very satisfied  12.5% 9.5% 7.6% 12.6% 15.5%  10.8% 
     
4=Satisfied  43.8% 28.4% 39.7% 29.1% 40.8%  35.6% 
     
3=Neutral  15.6% 25.7% 26.7% 35.0% 18.3%  26.4% 
     
2=Dissatisfied  15.6% 16.2% 15.3% 16.5% 11.3%  15.1% 
     
1=Very 
dissatisfied 

 9.4% 13.5% 5.3% 2.9% 8.5%  7.0% 

     
9=Don't know  3.1% 6.8% 5.3% 3.9% 5.6%  5.0% 
 
 
 
Q14d Drainage of rain water off streets 
     
5=Very satisfied  12.5% 9.5% 10.7% 12.6% 21.1%  13.0% 
     
4=Satisfied  31.3% 44.6% 53.4% 44.7% 43.7%  46.2% 
     
3=Neutral  34.4% 23.0% 22.1% 23.3% 16.9%  22.6% 
     
2=Dissatisfied  15.6% 16.2% 8.4% 10.7% 9.9%  11.3% 
     
1=Very 
dissatisfied 

 3.1% 4.1% 3.8% 5.8% 5.6%  4.6% 

     
9=Don't know  3.1% 2.7% 1.5% 2.9% 2.8%  2.4% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14e Drainage off properties next to you 
     
5=Very satisfied  15.6% 8.1% 14.5% 16.5% 22.5%  15.4% 
     
4=Satisfied  40.6% 40.5% 45.8% 37.9% 38.0%  41.1% 
     
3=Neutral  18.8% 28.4% 19.8% 24.3% 18.3%  22.1% 
     
2=Dissatisfied  15.6% 10.8% 9.2% 11.7% 12.7%  11.3% 
     
1=Very 
dissatisfied 

 6.3% 5.4% 7.6% 6.8% 1.4%  5.8% 

     
9=Don't know  3.1% 6.8% 3.1% 2.9% 7.0%  4.3% 
 
 
     
Q14f Adequacy of City's sanitary sewer 
     
5=Very satisfied  12.5% 14.9% 14.5% 14.6% 22.5%  15.9% 
     
4=Satisfied  37.5% 39.2% 54.2% 49.5% 45.1%  47.4% 
     
3=Neutral  28.1% 32.4% 14.5% 26.2% 14.1%  21.6% 
     
2=Dissatisfied  6.3% 2.7% 2.3% 2.9% 1.4%  2.6% 
     
1=Very 
dissatisfied 

 3.1% 0.0% 1.5% 1.0% 2.8%  1.4% 

     
9=Don't know  12.5% 10.8% 13.0% 5.8% 14.1%  11.1% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14g Adequacy of City's water system 
     
5=Very satisfied  15.6% 16.2% 15.3% 19.4% 23.9%  18.3% 
     
4=Satisfied  46.9% 45.9% 56.5% 52.4% 40.8%  49.8% 
     
3=Neutral  15.6% 20.3% 16.8% 20.4% 23.9%  19.5% 
     
2=Dissatisfied  6.3% 6.8% 1.5% 3.9% 1.4%  3.4% 
     
1=Very 
dissatisfied 

 6.3% 1.4% 0.8% 0.0% 1.4%  1.2% 

     
9=Don't know  9.4% 9.5% 9.2% 3.9% 8.5%  7.9% 
 



2008 Bryan, Texas DirectionFinder® Survey Results 

ETC Institute (2008)  Page 89 

 
 
 
 
Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14a Clarity & taste of tap water 
     
5=Very satisfied  12.9% 26.1% 12.5% 19.6% 19.1%  17.9% 
     
4=Satisfied  45.2% 34.8% 54.7% 43.1% 29.4%  43.2% 
     
3=Neutral  9.7% 14.5% 15.6% 18.6% 23.5%  17.4% 
     
2=Dissatisfied  25.8% 18.8% 11.7% 14.7% 22.1%  16.4% 
     
1=Very dissatis  6.5% 5.8% 5.5% 3.9% 5.9%  5.2% 
 
 
 
Q14b Water pressure in your home 
     
5=Very satisfied  19.4% 31.9% 27.3% 33.0% 33.3%  29.9% 
     
4=Satisfied  41.9% 47.2% 58.6% 55.0% 46.4%  52.1% 
     
3=Neutral  22.6% 13.9% 9.4% 7.0% 17.4%  12.1% 
     
2=Dissatisfied  9.7% 6.9% 3.9% 5.0% 1.4%  4.9% 
     
1=Very 
dissatisfied 

 6.5% 0.0% 0.8% 0.0% 1.4%  1.0% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14c What you are charged for water 
     
5=Very satisfied  12.9% 10.1% 8.1% 13.1% 16.4%  11.4% 
     
4=Satisfied  45.2% 30.4% 41.9% 30.3% 43.3%  37.5% 
     
3=Neutral  16.1% 27.5% 28.2% 36.4% 19.4%  27.8% 
     
2=Dissatisfied  16.1% 17.4% 16.1% 17.2% 11.9%  15.9% 
     
1=Very 
dissatisfied 

 9.7% 14.5% 5.6% 3.0% 9.0%  7.3% 

 
 
 
Q14d Drainage of rain water off streets 
     
5=Very satisfied  12.9% 9.7% 10.9% 13.0% 21.7%  13.3% 
     
4=Satisfied  32.3% 45.8% 54.3% 46.0% 44.9%  47.3% 
     
3=Neutral  35.5% 23.6% 22.5% 24.0% 17.4%  23.2% 
     
2=Dissatisfied  16.1% 16.7% 8.5% 11.0% 10.1%  11.6% 
     
1=Very 
dissatisfied 

 3.2% 4.2% 3.9% 6.0% 5.8%  4.7% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14e Drainage off properties next to you 
     
5=Very satisfied  16.1% 8.7% 15.0% 17.0% 24.2%  16.1% 
     
4=Satisfied  41.9% 43.5% 47.2% 39.0% 40.9%  43.0% 
     
3=Neutral  19.4% 30.4% 20.5% 25.0% 19.7%  23.1% 
     
2=Dissatisfied  16.1% 11.6% 9.4% 12.0% 13.6%  11.8% 
     
1=Very 
dissatisfied 

 6.5% 5.8% 7.9% 7.0% 1.5%  6.0% 

 
 
 
Q14f Adequacy of City's sanitary sewer 
     
5=Very satisfied  14.3% 16.7% 16.7% 15.5% 26.2%  17.8% 
     
4=Satisfied  42.9% 43.9% 62.3% 52.6% 52.5%  53.2% 
     
3=Neutral  32.1% 36.4% 16.7% 27.8% 16.4%  24.3% 
     
2=Dissatisfied  7.1% 3.0% 2.6% 3.1% 1.6%  3.0% 
     
1=Very 
dissatisfied 

 3.6% 0.0% 1.8% 1.0% 3.3%  1.6% 
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Q14. Sewer and Water Utilities and Storm Water management.  For each of the items listed, please rate 
your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
(excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q14g Adequacy of City's water system 
     
5=Very satisfied  17.2% 17.9% 16.8% 20.2% 26.2%  19.8% 
     
4=Satisfied  51.7% 50.7% 62.2% 54.5% 44.6%  54.0% 
     
3=Neutral  17.2% 22.4% 18.5% 21.2% 26.2%  21.1% 
     
2=Dissatisfied  6.9% 7.5% 1.7% 4.0% 1.5%  3.7% 
     
1=Very 
dissatisfied 

 6.9% 1.5% 0.8% 0.0% 1.5%  1.3% 
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Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", please rate 
the City's current pace of development in each of the following areas. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q15a Office development 
     
5=Much too slow  12.5% 5.4% 4.6% 2.9% 4.2% 4.8% 
     
4=Too slow  6.3% 14.9% 16.0% 9.7% 14.1% 13.0% 
     
3=Just right  43.8% 48.6% 47.3% 41.7% 42.3% 45.2% 
     
2=Too fast  12.5% 5.4% 5.3% 4.9% 5.6% 5.8% 
     
1=Much too fast  6.3% 1.4% 0.8% 1.0% 1.4% 1.4% 
     
9=Don't know  18.8% 24.3% 26.0% 39.8% 32.4% 29.8% 
 
 
     
Q15b Industrial development 
     
5=Much too slow  21.9% 6.8% 3.1% 3.9% 4.2% 5.5% 
     
4=Too slow  12.5% 23.0% 29.8% 17.5% 16.9% 21.9% 
     
3=Just right  34.4% 44.6% 37.4% 37.9% 38.0% 38.7% 
     
2=Too fast  9.4% 4.1% 5.3% 4.9% 7.0% 5.5% 
     
1=Much too fast  3.1% 1.4% 2.3% 1.0% 2.8% 1.9% 
     
9=Don't know  18.8% 20.3% 22.1% 35.0% 31.0% 26.4% 
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Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", please rate 
the City's current pace of development in each of the following areas. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q15c Multi-family residential develop 
     
5=Much too slow  3.1% 10.8% 0.8% 1.0% 5.6% 3.6% 
     
4=Too slow  9.4% 16.2% 12.2% 13.6% 9.9% 12.7% 
     
3=Just right  46.9% 43.2% 40.5% 32.0% 33.8% 38.2% 
     
2=Too fast  18.8% 9.5% 20.6% 18.4% 16.9% 17.1% 
     
1=Much too fast  6.3% 1.4% 6.9% 6.8% 8.5% 6.0% 
     
9=Don't know  15.6% 18.9% 19.1% 28.2% 25.4% 22.4% 
 
 
 
Q15d Single-family residential develop 
     
5=Much too slow  9.4% 10.8% 2.3% 4.9% 4.2% 5.3% 
     
4=Too slow  18.8% 20.3% 15.3% 12.6% 16.9% 15.9% 
     
3=Just right  40.6% 48.6% 55.0% 43.7% 38.0% 47.1% 
     
2=Too fast  15.6% 2.7% 8.4% 10.7% 12.7% 9.1% 
     
1=Much too fast  6.3% 1.4% 1.5% 2.9% 4.2% 2.6% 
     
9=Don't know  9.4% 16.2% 17.6% 25.2% 23.9% 20.0% 
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Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", please rate 
the City's current pace of development in each of the following areas. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q15e Retail development 
     
5=Much too slow  9.4% 8.1% 6.9% 6.8% 8.5% 7.5% 
     
4=Too slow  9.4% 18.9% 26.0% 27.2% 15.5% 21.9% 
     
3=Just right  56.3% 39.2% 41.2% 33.0% 38.0% 39.4% 
     
2=Too fast  9.4% 10.8% 6.9% 9.7% 11.3% 9.1% 
     
1=Much too fast  3.1% 1.4% 5.3% 1.9% 4.2% 3.4% 
     
9=Don't know  12.5% 21.6% 13.7% 21.4% 22.5% 18.8% 
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Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", please rate 
the City's current pace of development in each of the following areas. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q15a Office development 
     
5=Much too slow  15.4% 7.1% 6.2% 4.8% 6.3% 6.8% 
     
4=Too slow  7.7% 19.6% 21.6% 16.1% 20.8% 18.5% 
     
3=Just right  53.8% 64.3% 63.9% 69.4% 62.5% 64.4% 
     
2=Too fast  15.4% 7.1% 7.2% 8.1% 8.3% 8.2% 
     
1=Much too fast  7.7% 1.8% 1.0% 1.6% 2.1% 2.1% 
 
 
     
Q15b Industrial development 
     
5=Much too slow  26.9% 8.5% 3.9% 6.0% 6.1% 7.5% 
     
4=Too slow  15.4% 28.8% 38.2% 26.9% 24.5% 29.7% 
     
3=Just right  42.3% 55.9% 48.0% 58.2% 55.1% 52.6% 
     
2=Too fast  11.5% 5.1% 6.9% 7.5% 10.2% 7.5% 
     
1=Much too fast  3.8% 1.7% 2.9% 1.5% 4.1% 2.6% 
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Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", please rate 
the City's current pace of development in each of the following areas. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q15c Multi-family residential develop 
     
5=Much too slow  3.7% 13.3% 0.9% 1.4% 7.5% 4.6% 
     
4=Too slow  11.1% 20.0% 15.1% 18.9% 13.2% 16.4% 
     
3=Just right  55.6% 53.3% 50.0% 44.6% 45.3% 49.2% 
     
2=Too fast  22.2% 11.7% 25.5% 25.7% 22.6% 22.0% 
     
1=Much too fast  7.4% 1.7% 8.5% 9.5% 11.3% 7.7% 
 
 
     
Q15d Single-family residential develop 
     
5=Much too slow  10.3% 12.9% 2.8% 6.5% 5.6% 6.6% 
     
4=Too slow  20.7% 24.2% 18.5% 16.9% 22.2% 19.8% 
     
3=Just right  44.8% 58.1% 66.7% 58.4% 50.0% 58.9% 
     
2=Too fast  17.2% 3.2% 10.2% 14.3% 16.7% 11.4% 
     
1=Much too fast  6.9% 1.6% 1.9% 3.9% 5.6% 3.3% 
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Q15. Using a five-point scale where 5 means "much too slow" and 1 means "much too fast", please rate 
the City's current pace of development in each of the following areas. (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q15e Retail development 
     
5=Much too slow  10.7% 10.3% 8.0% 8.6% 10.9% 9.2% 
     
4=Too slow  10.7% 24.1% 30.1% 34.6% 20.0% 26.9% 
     
3=Just right  64.3% 50.0% 47.8% 42.0% 49.1% 48.5% 
     
2=Too fast  10.7% 13.8% 8.0% 12.3% 14.5% 11.2% 
     
1=Much too fast  3.6% 1.7% 6.2% 2.5% 5.5% 4.1% 
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Q16. In general, how supportive are you of having the City use incentives to attract and expand retail, 
manufacturing, science & technology, and regional office companies? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q16 Support of using incentives 
    
1=Very 
supportive 

 46.9% 32.4% 33.6% 35.9% 38.0% 35.6% 

    
2=Somewhat  28.1% 35.1% 38.2% 40.8% 26.8% 35.6% 
    
3=Not sure  21.9% 27.0% 19.1% 20.4% 22.5% 21.4% 
    
4=Not supportive  3.1% 5.4% 9.2% 2.9% 12.7% 7.5% 

 
 
 
 
Q17. How often do you typically go outside Bryan to shop? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q17 How often go outside city limits 
     
1=Every day  9.4% 1.4% 6.9% 5.8% 8.5%  6.3% 
     
2=Few times per  6.3% 10.8% 25.2% 24.3% 21.1%  20.0% 
     
3=At least once  3.1% 13.5% 13.7% 14.6% 19.7%  13.9% 
     
4=Few times per  12.5% 27.0% 19.8% 25.2% 15.5%  20.9% 
     
5=Few times per  21.9% 18.9% 18.3% 14.6% 16.9%  17.8% 
     
6=Seldom or never  46.9% 27.0% 15.3% 14.6% 16.9%  20.2% 
     
9=Don't know  0.0% 1.4% 0.8% 1.0% 1.4%  1.0% 
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Q18. Have you contacted the City with a question, problem, or complaint during the past year? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q18 Contacted the City 
     
1=Yes  31.3% 48.6% 38.9% 55.3% 39.4% 44.0% 
     
2=No  65.6% 48.6% 58.8% 43.7% 60.6% 54.3% 
     
9=Don't know  3.1% 2.7% 2.3% 1.0% 0.0% 1.7% 

 
 
 
 
Q18b-e. Several factors that may influence your perception of the quality of customer service you receive 
from City employees are listed below. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means 
"very dissatisfied", please rate your satisfaction with the customer service you received from the City 
department you listed in Q17a. 
 
N=183  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q18b How easy department was to contact 
     
5=Very satisfied  50.0% 22.2% 41.2% 42.1% 46.4%  38.8% 
     
4=Satisfied  40.0% 47.2% 31.4% 47.4% 32.1%  40.4% 
     
3=Neutral  10.0% 5.6% 9.8% 3.5% 0.0%  5.5% 
     
2=Dissatisfied  0.0% 11.1% 7.8% 5.3% 14.3%  8.2% 
     
1=Very 
dissatisfied 

 0.0% 5.6% 9.8% 1.8% 7.1%  5.5% 

     
9=Don't know  0.0% 8.3% 0.0% 0.0% 0.0%  1.6% 
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Q18b-e. Several factors that may influence your perception of the quality of customer service you receive 
from City employees are listed below. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means 
"very dissatisfied", please rate your satisfaction with the customer service you received from the City 
department you listed in Q17a. 
 
N=183  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q18c How courteously you were treated 
     
5=Very satisfied  40.0% 33.3% 52.9% 49.1% 50.0%  46.4% 
     
4=Satisfied  50.0% 36.1% 27.5% 40.4% 32.1%  35.5% 
     
3=Neutral  10.0% 11.1% 3.9% 3.5% 7.1%  6.0% 
     
2=Dissatisfied  0.0% 2.8% 3.9% 1.8% 0.0%  2.2% 
     
1=Very 
dissatisfied 

 0.0% 8.3% 9.8% 5.3% 10.7%  7.7% 

     
9=Don't know  0.0% 8.3% 2.0% 0.0% 0.0%  2.2% 
 
 
 
Q18d Technical competence & knowledge 
     
5=Very satisfied  30.0% 27.8% 43.1% 42.1% 39.3%  38.3% 
     
4=Satisfied  50.0% 36.1% 19.6% 33.3% 28.6%  30.6% 
     
3=Neutral  20.0% 13.9% 11.8% 8.8% 3.6%  10.4% 
     
2=Dissatisfied  0.0% 8.3% 9.8% 8.8% 14.3%  9.3% 
     
1=Very 
dissatisfied 

 0.0% 5.6% 13.7% 3.5% 14.3%  8.2% 

     
9=Don't know  0.0% 8.3% 2.0% 3.5% 0.0%  3.3% 
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Q18b-e. Several factors that may influence your perception of the quality of customer service you receive 
from City employees are listed below. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means 
"very dissatisfied", please rate your satisfaction with the customer service you received from the City 
department you listed in Q17a. 
 
N=183  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q18e Responsiveness to your request 
     
5=Very satisfied  40.0% 22.2% 45.1% 42.1% 32.1%  37.2% 
     
4=Satisfied  40.0% 30.6% 19.6% 22.8% 28.6%  25.7% 
     
3=Neutral  20.0% 11.1% 15.7% 12.3% 3.6%  12.0% 
     
2=Dissatisfied  0.0% 22.2% 3.9% 7.0% 14.3%  9.8% 
     
1=Very 
dissatisfied 

 0.0% 11.1% 13.7% 15.8% 21.4%  14.2% 

     
9=Don't know  0.0% 2.8% 2.0% 0.0% 0.0%  1.1% 
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Q18b-e. Several factors that may influence your perception of the quality of customer service you receive 
from City employees are listed below. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means 
"very dissatisfied", please rate your satisfaction with the customer service you received from the City 
department you listed in Q17a. (excluding don't know) 
 
N=183  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q18b How easy department was to contact 
     
5=Very satisfied  50.0% 24.2% 41.2% 42.1% 46.4%  39.4% 
     
4=Satisfied  40.0% 51.5% 31.4% 47.4% 32.1%  41.1% 
     
3=Neutral  10.0% 6.1% 9.8% 3.5% 0.0%  5.6% 
     
2=Dissatisfied  0.0% 12.1% 7.8% 5.3% 14.3%  8.3% 
     
1=Very 
dissatisfied 

 0.0% 6.1% 9.8% 1.8% 7.1%  5.6% 

 
 
 
Q18c How courteously you were treated 
     
5=Very satisfied  40.0% 36.4% 54.0% 49.1% 50.0%  47.5% 
     
4=Satisfied  50.0% 39.4% 28.0% 40.4% 32.1%  36.3% 
     
3=Neutral  10.0% 12.1% 4.0% 3.5% 7.1%  6.1% 
     
2=Dissatisfied  0.0% 3.0% 4.0% 1.8% 0.0%  2.2% 
     
1=Very 
dissatisfied 

 0.0% 9.1% 10.0% 5.3% 10.7%  7.8% 
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Q18b-e. Several factors that may influence your perception of the quality of customer service you receive 
from City employees are listed below. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means 
"very dissatisfied", please rate your satisfaction with the customer service you received from the City 
department you listed in Q17a. (excluding don't know) 
 
N=183  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q18d Technical competence & knowledge 
     
5=Very satisfied  30.0% 30.3% 44.0% 43.6% 39.3%  39.5% 
     
4=Satisfied  50.0% 39.4% 20.0% 34.5% 28.6%  31.6% 
     
3=Neutral  20.0% 15.2% 12.0% 9.1% 3.6%  10.7% 
     
2=Dissatisfied  0.0% 9.1% 10.0% 9.1% 14.3%  9.6% 
     
1=Very 
dissatisfied 

 0.0% 6.1% 14.0% 3.6% 14.3%  8.5% 

 
 
 
Q18e Responsiveness to your request 
     
5=Very satisfied  40.0% 22.9% 46.0% 42.1% 32.1%  37.6% 
     
4=Satisfied  40.0% 31.4% 20.0% 22.8% 28.6%  26.0% 
     
3=Neutral  20.0% 11.4% 16.0% 12.3% 3.6%  12.2% 
     
2=Dissatisfied  0.0% 22.9% 4.0% 7.0% 14.3%  9.9% 
     
1=Very 
dissatisfied 

 0.0% 11.4% 14.0% 15.8% 21.4%  14.4% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19a Quality of summer reading programs 
     
5=Very satisfied  12.5% 17.6% 14.5% 19.4% 15.5%  16.3% 
     
4=Satisfied  28.1% 36.5% 16.8% 15.5% 15.5%  20.4% 
     
3=Neutral  12.5% 10.8% 13.7% 19.4% 11.3%  14.2% 
     
2=Dissatisfied  6.3% 2.7% 0.0% 0.0% 0.0%  1.0% 
     
1=Very 
dissatisfied 

 0.0% 1.4% 0.0% 0.0% 0.0%  0.2% 

     
9=Don't know  40.6% 31.1% 55.0% 45.6% 57.7%  47.8% 
 
 
 
 
Q19b Quality of preschool story times 
     
5=Very satisfied  12.5% 10.8% 9.9% 15.5% 11.3%  12.0% 
     
4=Satisfied  21.9% 35.1% 16.0% 14.6% 15.5%  19.2% 
     
3=Neutral  9.4% 12.2% 13.0% 14.6% 11.3%  12.7% 
     
2=Dissatisfied  6.3% 0.0% 0.0% 1.0% 0.0%  0.7% 
     
1=Very 
dissatisfied 

 0.0% 1.4% 0.0% 0.0% 0.0%  0.2% 

     
9=Don't know  50.0% 40.5% 61.1% 54.4% 62.0%  55.0% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19c Number of public access computers 
     
5=Very satisfied  6.3% 9.5% 7.6% 18.4% 11.3%  11.3% 
     
4=Satisfied  28.1% 32.4% 20.6% 14.6% 18.3%  21.2% 
     
3=Neutral  6.3% 14.9% 16.0% 20.4% 11.3%  15.4% 
     
2=Dissatisfied  9.4% 6.8% 2.3% 4.9% 4.2%  4.6% 
     
1=Very 
dissatisfied 

 6.3% 2.7% 0.0% 1.0% 0.0%  1.2% 

     
9=Don't know  43.8% 33.8% 53.4% 40.8% 54.9%  46.4% 
 
 
 
Q19d Quality of assistance provided 
     
5=Very satisfied  18.8% 25.7% 16.8% 34.0% 22.5%  23.8% 
     
4=Satisfied  25.0% 35.1% 25.2% 25.2% 18.3%  25.5% 
     
3=Neutral  9.4% 10.8% 11.5% 15.5% 7.0%  11.5% 
     
2=Dissatisfied  9.4% 0.0% 0.8% 0.0% 0.0%  1.0% 
     
9=Don't know  37.5% 28.4% 45.8% 25.2% 52.1%  38.2% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19e Number of DVD's available 
     
5=Very satisfied  9.4% 10.8% 2.3% 12.6% 7.0%  7.9% 
     
4=Satisfied  15.6% 23.0% 13.0% 9.7% 16.9%  14.7% 
     
3=Neutral  12.5% 24.3% 16.8% 20.4% 12.7%  18.0% 
     
2=Dissatisfied  9.4% 1.4% 1.5% 2.9% 2.8%  2.6% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 1.5% 1.9% 0.0%  1.0% 

     
9=Don't know  53.1% 40.5% 64.9% 52.4% 60.6%  55.8% 
 
 
 
Q19f Number of recorded books available 
     
5=Very satisfied  9.4% 13.5% 7.6% 12.6% 8.5%  10.3% 
     
4=Satisfied  25.0% 27.0% 16.0% 16.5% 14.1%  18.3% 
     
3=Neutral  9.4% 20.3% 14.5% 16.5% 11.3%  15.1% 
     
2=Dissatisfied  6.3% 0.0% 1.5% 3.9% 2.8%  2.4% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 0.0% 1.0% 0.0%  0.2% 

     
9=Don't know  50.0% 39.2% 60.3% 49.5% 63.4%  53.6% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19g Quality of magazines available 
     
5=Very satisfied  9.4% 12.2% 8.4% 11.7% 9.9%  10.3% 
     
4=Satisfied  28.1% 29.7% 16.8% 18.4% 16.9%  20.2% 
     
3=Neutral  9.4% 23.0% 14.5% 19.4% 9.9%  16.1% 
     
2=Dissatisfied  9.4% 0.0% 0.8% 0.0% 1.4%  1.2% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 0.0% 1.0% 0.0%  0.2% 

     
9=Don't know  43.8% 35.1% 59.5% 49.5% 62.0%  51.9% 

 
 
 
 
Q19h Quality of Spanish language collect 
     
5=Very satisfied  12.5% 5.4% 2.3% 5.8% 5.6%  5.3% 
     
4=Satisfied  6.3% 18.9% 9.9% 5.8% 8.5%  9.9% 
     
3=Neutral  15.6% 24.3% 14.5% 16.5% 12.7%  16.6% 
     
2=Dissatisfied  3.1% 1.4% 2.3% 1.0% 2.8%  1.9% 
     
1=Very 
dissatisfied 

 6.3% 1.4% 0.0% 1.0% 0.0%  1.0% 

     
9=Don't know  56.3% 48.6% 71.0% 69.9% 70.4%  65.4% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19i Quality of library web site 
     
5=Very satisfied  12.5% 13.5% 6.1% 15.5% 8.5%  10.8% 
     
4=Satisfied  21.9% 28.4% 17.6% 16.5% 18.3%  19.5% 
     
3=Neutral  15.6% 17.6% 16.0% 16.5% 8.5%  15.1% 
     
2=Dissatisfied  0.0% 1.4% 0.8% 1.0% 0.0%  0.7% 
     
9=Don't know  50.0% 39.2% 59.5% 50.5% 64.8%  53.8% 
 
 
 
Q19j Number of libraries 
     
5=Very satisfied  6.3% 10.8% 4.6% 16.5% 11.3%  10.1% 
     
4=Satisfied  37.5% 27.0% 29.0% 25.2% 22.5%  26.9% 
     
3=Neutral  12.5% 23.0% 24.4% 24.3% 12.7%  21.4% 
     
2=Dissatisfied  9.4% 8.1% 3.1% 9.7% 4.2%  6.3% 
     
1=Very 
dissatisfied 

 3.1% 5.4% 0.8% 0.0% 1.4%  1.7% 

     
9=Don't know  31.3% 25.7% 38.2% 24.3% 47.9%  33.7% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19k Availability of information about 
     
5=Very satisfied  9.4% 13.5% 6.1% 17.5% 8.5%  11.1% 
     
4=Satisfied  31.3% 21.6% 25.2% 19.4% 22.5%  22.8% 
     
3=Neutral  18.8% 29.7% 17.6% 23.3% 14.1%  20.7% 
     
2=Dissatisfied  3.1% 5.4% 4.6% 6.8% 2.8%  4.8% 
     
1=Very 
dissatisfied 

 3.1% 1.4% 1.5% 1.9% 0.0%  1.4% 

     
9=Don't know  34.4% 28.4% 45.0% 31.1% 52.1%  39.2% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19a Quality of summer reading programs 
     
5=Very satisfied  21.1% 25.5% 32.2% 35.7% 36.7%  31.3% 
     
4=Satisfied  47.4% 52.9% 37.3% 28.6% 36.7%  39.2% 
     
3=Neutral  21.1% 15.7% 30.5% 35.7% 26.7%  27.2% 
     
2=Dissatisfied  10.5% 3.9% 0.0% 0.0% 0.0%  1.8% 
     
1=Very 
dissatisfied 

 0.0% 2.0% 0.0% 0.0% 0.0%  0.5% 

 
 
     
Q19b Quality of preschool story times 
     
5=Very satisfied  25.0% 18.2% 25.5% 34.0% 29.6%  26.7% 
     
4=Satisfied  43.8% 59.1% 41.2% 31.9% 40.7%  42.8% 
     
3=Neutral  18.8% 20.5% 33.3% 31.9% 29.6%  28.3% 
     
2=Dissatisfied  12.5% 0.0% 0.0% 2.1% 0.0%  1.6% 
     
1=Very 
dissatisfied 

 0.0% 2.3% 0.0% 0.0% 0.0%  0.5% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19c Number of public access computers 
     
5=Very satisfied  11.1% 14.3% 16.4% 31.1% 25.0%  21.1% 
     
4=Satisfied  50.0% 49.0% 44.3% 24.6% 40.6%  39.5% 
     
3=Neutral  11.1% 22.4% 34.4% 34.4% 25.0%  28.7% 
     
2=Dissatisfied  16.7% 10.2% 4.9% 8.2% 9.4%  8.5% 
     
1=Very 
dissatisfied 

 11.1% 4.1% 0.0% 1.6% 0.0%  2.2% 

 
 
     
Q19d Quality of assistance provided 
     
5=Very satisfied  30.0% 35.8% 31.0% 45.5% 47.1%  38.5% 
     
4=Satisfied  40.0% 49.1% 46.5% 33.8% 38.2%  41.2% 
     
3=Neutral  15.0% 15.1% 21.1% 20.8% 14.7%  18.7% 
     
2=Dissatisfied  15.0% 0.0% 1.4% 0.0% 0.0%  1.6% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19e Number of DVD's available 
     
5=Very satisfied  20.0% 18.2% 6.5% 26.5% 17.9%  17.9% 
     
4=Satisfied  33.3% 38.6% 37.0% 20.4% 42.9%  33.2% 
     
3=Neutral  26.7% 40.9% 47.8% 42.9% 32.1%  40.8% 
     
2=Dissatisfied  20.0% 2.3% 4.3% 6.1% 7.1%  6.0% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 4.3% 4.1% 0.0%  2.2% 

 
 
 
Q19f Number of recorded books available 
     
5=Very satisfied  18.8% 22.2% 19.2% 25.0% 23.1%  22.3% 
     
4=Satisfied  50.0% 44.4% 40.4% 32.7% 38.5%  39.4% 
     
3=Neutral  18.8% 33.3% 36.5% 32.7% 30.8%  32.6% 
     
2=Dissatisfied  12.5% 0.0% 3.8% 7.7% 7.7%  5.2% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 0.0% 1.9% 0.0%  0.5% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19g Quality of magazines available 
     
5=Very satisfied  16.7% 18.8% 20.8% 23.1% 25.9%  21.5% 
     
4=Satisfied  50.0% 45.8% 41.5% 36.5% 44.4%  42.0% 
     
3=Neutral  16.7% 35.4% 35.8% 38.5% 25.9%  33.5% 
     
2=Dissatisfied  16.7% 0.0% 1.9% 0.0% 3.7%  2.5% 
     
1=Very 
dissatisfied 

 0.0% 0.0% 0.0% 1.9% 0.0%  0.5% 

 
 
 
 
Q19h Quality of Spanish language collect 
     
5=Very satisfied  28.6% 10.5% 7.9% 19.4% 19.0%  15.3% 
     
4=Satisfied  14.3% 36.8% 34.2% 19.4% 28.6%  28.5% 
     
3=Neutral  35.7% 47.4% 50.0% 54.8% 42.9%  47.9% 
     
2=Dissatisfied  7.1% 2.6% 7.9% 3.2% 9.5%  5.6% 
     
1=Very 
dissatisfied 

 14.3% 2.6% 0.0% 3.2% 0.0%  2.8% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19i Quality of library web site 
     
5=Very satisfied  25.0% 22.2% 15.1% 31.4% 24.0%  23.4% 
     
4=Satisfied  43.8% 46.7% 43.4% 33.3% 52.0%  42.2% 
     
3=Neutral  31.3% 28.9% 39.6% 33.3% 24.0%  32.8% 
     
2=Dissatisfied  0.0% 2.2% 1.9% 2.0% 0.0%  1.6% 

 
 
 
 
Q19j Number of libraries 
     
5=Very satisfied  9.1% 14.5% 7.4% 21.8% 21.6%  15.2% 
     
4=Satisfied  54.5% 36.4% 46.9% 33.3% 43.2%  40.6% 
     
3=Neutral  18.2% 30.9% 39.5% 32.1% 24.3%  32.2% 
     
2=Dissatisfied  13.6% 10.9% 4.9% 12.8% 8.1%  9.4% 
     
1=Very 
dissatisfied 

 4.5% 7.3% 1.2% 0.0% 2.7%  2.5% 
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Q19. Library Services. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q19k Availability of information about 
     
5=Very satisfied  14.3% 18.9% 11.1% 25.4% 17.6%  18.2% 
     
4=Satisfied  47.6% 30.2% 45.8% 28.2% 47.1%  37.5% 
     
3=Neutral  28.6% 41.5% 31.9% 33.8% 29.4%  34.0% 
     
2=Dissatisfied  4.8% 7.5% 8.3% 9.9% 5.9%  7.9% 
     
1=Very 
dissatisfied 

 4.8% 1.9% 2.8% 2.8% 0.0%  2.4% 
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Q20. The library is in need of expansion, and several possible solutions have been discussed.  What would 
be your preference? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q20 Preference for library expansion 
     
1=Enlarge 
current 

 12.5% 25.7% 22.1% 29.1% 21.1% 23.8% 

     
2=Build another  18.8% 9.5% 23.7% 17.5% 23.9% 19.0% 
     
3=Build activity  43.8% 43.2% 24.4% 28.2% 16.9% 29.1% 
     
4=Don't know  25.0% 21.6% 29.8% 25.2% 38.0% 28.1% 
 
 
 
 
Q21. An expansion of the library may cost some additional tax dollars.  If the library were expanded in 
the way you indicated in Question 20, would you be willing to pay a minimal property tax increase to 
support the project? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q21 Willing to pay property tax increase 
     
1=Yes  34.4% 36.5% 43.5% 49.5% 40.8% 42.3% 
     
2=No  25.0% 31.1% 29.8% 19.4% 31.0% 27.2% 
     
3=Don't know  40.6% 32.4% 26.7% 31.1% 28.2% 30.5% 
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Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund capital 
projects.   How likely would you be to vote in favor of issuing no-tax increase general obligation bonds to 
fund: 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q22a Reconstruction & expansion of major 
     
3=Very likely  34.4% 43.2% 43.5% 47.6% 39.4% 43.0% 
     
2=Somewhat  46.9% 21.6% 33.6% 31.1% 32.4% 31.5% 
     
1=Not likely  3.1% 18.9% 8.4% 5.8% 7.0% 9.1% 
     
9=Don't know  15.6% 16.2% 14.5% 15.5% 21.1% 16.3% 
 
 
     
Q22b Reconstruction of neighborhood 
     
3=Very likely  62.5% 62.2% 40.5% 58.3% 35.2% 49.8% 
     
2=Somewhat  21.9% 13.5% 38.9% 23.3% 35.2% 28.1% 
     
1=Not likely  6.3% 10.8% 6.9% 5.8% 14.1% 8.7% 
     
9=Don't know  9.4% 13.5% 13.7% 12.6% 15.5% 13.5% 
 
 
     
Q22c Sewer improvements 
     
3=Very likely  40.6% 54.1% 35.9% 50.5% 35.2% 43.3% 
     
2=Somewhat  31.3% 23.0% 35.1% 35.0% 38.0% 32.7% 
     
1=Not likely  21.9% 6.8% 9.9% 1.0% 12.7% 8.7% 
     
9=Don't know  6.3% 16.2% 19.1% 13.6% 14.1% 15.4% 
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Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund capital 
projects.   How likely would you be to vote in favor of issuing no-tax increase general obligation bonds to 
fund: 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q22d Sidewalk improvement program 
     
3=Very likely  43.8% 54.1% 36.6% 53.4% 39.4% 45.2% 
     
2=Somewhat  37.5% 17.6% 31.3% 25.2% 28.2% 26.9% 
     
1=Not likely  12.5% 8.1% 18.3% 6.8% 18.3% 13.2% 
     
9=Don't know  6.3% 20.3% 13.7% 14.6% 14.1% 14.7% 

 
 
 
Q22e Construction of east-side outer 
     
3=Very likely  28.1% 41.9% 28.2% 30.1% 21.1% 30.0% 
     
2=Somewhat  25.0% 23.0% 29.0% 23.3% 26.8% 25.5% 
     
1=Not likely  28.1% 16.2% 22.9% 20.4% 29.6% 22.6% 
     
9=Don't know  18.8% 18.9% 19.8% 26.2% 22.5% 21.9% 
 
 
     
Q22f Storm Water improvements 
     
3=Very likely  31.3% 47.3% 38.9% 44.7% 35.2% 40.6% 
     
2=Somewhat  40.6% 24.3% 32.1% 37.9% 33.8% 32.9% 
     
1=Not likely  21.9% 12.2% 10.7% 2.9% 14.1% 10.6% 
     
9=Don't know  6.3% 16.2% 18.3% 14.6% 16.9% 15.9% 
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Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund capital 
projects.   How likely would you be to vote in favor of issuing no-tax increase general obligation bonds to 
fund: 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q22g Water system improvements 
     
3=Very likely  46.9% 50.0% 42.7% 53.4% 28.2% 44.5% 
     
2=Somewhat  25.0% 29.7% 33.6% 30.1% 42.3% 32.7% 
     
1=Not likely  18.8% 5.4% 7.6% 1.9% 12.7% 7.7% 
     
9=Don't know  9.4% 14.9% 16.0% 14.6% 16.9% 15.1% 
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Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund capital 
projects.   How likely would you be to vote in favor of issuing no-tax increase general obligation bonds to 
fund: (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q22a Reconstruction & expansion of major 
     
3=Very likely  40.7% 51.6% 50.9% 56.3% 50.0% 51.4% 
     
2=Somewhat  55.6% 25.8% 39.3% 36.8% 41.1% 37.6% 
     
1=Not likely  3.7% 22.6% 9.8% 6.9% 8.9% 10.9% 
 
 
 
Q22b Reconstruction of neighborhood 
     
3=Very likely  69.0% 71.9% 46.9% 66.7% 41.7% 57.5% 
     
2=Somewhat  24.1% 15.6% 45.1% 26.7% 41.7% 32.5% 
     
1=Not likely  6.9% 12.5% 8.0% 6.7% 16.7% 10.0% 
 
 
 
Q22c Sewer improvements 
     
3=Very likely  43.3% 64.5% 44.3% 58.4% 41.0% 51.1% 
     
2=Somewhat  33.3% 27.4% 43.4% 40.4% 44.3% 38.6% 
     
1=Not likely  23.3% 8.1% 12.3% 1.1% 14.8% 10.2% 
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Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund capital 
projects.   How likely would you be to vote in favor of issuing no-tax increase general obligation bonds to 
fund: (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q22d Sidewalk improvement program 
     
3=Very likely  46.7% 67.8% 42.5% 62.5% 45.9% 53.0% 
     
2=Somewhat  40.0% 22.0% 36.3% 29.5% 32.8% 31.5% 
     
1=Not likely  13.3% 10.2% 21.2% 8.0% 21.3% 15.5% 
 
 
 
Q22e Construction of east-side outer 
     
3=Very likely  34.6% 51.7% 35.2% 40.8% 27.3% 38.5% 
     
2=Somewhat  30.8% 28.3% 36.2% 31.6% 34.5% 32.6% 
     
1=Not likely  34.6% 20.0% 28.6% 27.6% 38.2% 28.9% 
 
 
 
Q22f Storm Water improvements 
     
3=Very likely  33.3% 56.5% 47.7% 52.3% 42.4% 48.3% 
     
2=Somewhat  43.3% 29.0% 39.3% 44.3% 40.7% 39.1% 
     
1=Not likely  23.3% 14.5% 13.1% 3.4% 16.9% 12.6% 
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Q22. The City may have the capacity to issue "no tax increase" general obligation Bonds to fund capital 
projects.   How likely would you be to vote in favor of issuing no-tax increase general obligation bonds to 
fund: (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q22g Water system improvements 
     
3=Very likely  51.7% 58.7% 50.9% 62.5% 33.9% 52.4% 
     
2=Somewhat  27.6% 34.9% 40.0% 35.2% 50.8% 38.5% 
     
1=Not likely  20.7% 6.3% 9.1% 2.3% 15.3% 9.1% 
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Q23. Which THREE of the items listed above (in question 18) do you think are most important to fund 
through a GO Bond? If you do not think any of the items listed above are important, circle NONE. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q23 Most important to fund 
    
A=Major roadways  18.8% 17.6% 21.4% 25.2% 31.0%  22.8%
    
B=Neighborhood st  18.8% 28.4% 13.0% 21.4% 18.3%  19.7%
    
C=Sewer improve  9.4% 4.1% 6.9% 8.7% 4.2%  6.5%
    
D=Sidewalk 
improve 

 6.3% 10.8% 5.3% 8.7% 9.9%  7.9%

    
E=East-side outer  3.1% 2.7% 9.2% 1.9% 5.6%  5.0%
    
F=Storm water  9.4% 5.4% 6.9% 4.9% 1.4%  5.3%
    
G=Water system  9.4% 5.4% 6.1% 7.8% 2.8%  6.0%
    
Z=None chosen  25.0% 25.7% 31.3% 21.4% 26.8%  26.7%
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Q23. Which THREE of the items listed above (in question 18) do you think are most important to fund 
through a GO Bond? If you do not think any of the items listed above are important, circle NONE. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q23 2nd 
    
A=Major roadways  3.1% 8.1% 11.5% 9.7% 11.3%  9.9%
    
B=Neighborhood st  28.1% 18.9% 18.3% 18.4% 15.5%  18.5%
    
C=Sewer improve  6.3% 12.2% 6.9% 10.7% 12.7%  9.9%
    
D=Sidewalk 
improve 

 15.6% 9.5% 6.1% 18.4% 11.3%  11.5%

    
E=East-side outer  6.3% 10.8% 5.3% 3.9% 4.2%  5.8%
    
F=Storm water  9.4% 4.1% 6.1% 6.8% 7.0%  6.3%
    
G=Water system  3.1% 10.8% 10.7% 7.8% 7.0%  8.7%
    
Z=None chosen  28.1% 25.7% 35.1% 24.3% 31.0%  29.6%
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Q23. Which THREE of the items listed above (in question 18) do you think are most important to fund 
through a GO Bond? If you do not think any of the items listed above are important, circle NONE. 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q23 3rd 
    
A=Major roadways  3.1% 4.1% 4.6% 6.8% 2.8%  4.8%
    
B=Neighborhood st  6.3% 9.5% 6.9% 9.7% 5.6%  7.7%
    
C=Sewer improve  9.4% 9.5% 9.9% 9.7% 12.7%  10.1%
    
D=Sidewalk 
improve 

 12.5% 10.8% 6.1% 15.5% 9.9%  10.3%

    
E=East-side outer  9.4% 8.1% 6.1% 3.9% 5.6%  6.3%
    
F=Storm water  6.3% 9.5% 11.5% 10.7% 7.0%  9.6%
    
G=Water system  9.4% 12.2% 13.7% 11.7% 21.1%  13.9%
    
Z=None chosen  43.8% 36.5% 41.2% 32.0% 35.2%  37.3%
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Q23. Which THREE of the items listed above (in question 18) do you think are most important to fund 
through a GO Bond? If you do not think any of the items listed above are important, circle NONE. (all 
three selections) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q23 Most important to fund 
    
A=Major roadways  25.0% 29.7% 37.4% 41.7% 45.1%  37.5%
    
B=Neighborhood st  53.1% 56.8% 38.2% 49.5% 39.4%  45.9%
    
C=Sewer improve  25.0% 25.7% 23.7% 29.1% 29.6%  26.4%
    
D=Sidewalk 
improve 

 34.4% 31.1% 17.6% 42.7% 31.0%  29.8%

    
E=East-side outer  18.8% 21.6% 20.6% 9.7% 15.5%  17.1%
    
F=Storm water  25.0% 18.9% 24.4% 22.3% 15.5%  21.2%
    
G=Water system  21.9% 28.4% 30.5% 27.2% 31.0%  28.6%
    
Z=None chosen  25.0% 25.7% 31.3% 21.4% 26.8%  26.7%
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Q24. Several reasons for deciding where to live are listed below. On a scale from "1" to "4" where "4" is 
"Very important" and "1" is "Unimportant," how important was each reason in your decision to live in 
Bryan? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q24a Sense of community 
     
4=Very 
important 

 50.0% 48.6% 46.6% 54.4% 38.0% 47.4% 

     
3=Somewhat  31.3% 32.4% 35.1% 27.2% 33.8% 32.0% 
     
2=Not sure  15.6% 14.9% 15.3% 11.7% 15.5% 14.4% 
     
1=Unimportant  3.1% 4.1% 3.1% 6.8% 12.7% 6.3% 
 
 
     
Q24b Quality of public schools 
     
4=Very 
important 

 53.1% 56.8% 59.5% 57.3% 40.8% 54.6% 

     
3=Somewhat  28.1% 21.6% 16.8% 25.2% 21.1% 21.2% 
     
2=Not sure  12.5% 14.9% 13.0% 9.7% 12.7% 12.5% 
     
1=Unimportant  6.3% 6.8% 10.7% 7.8% 25.4% 11.8% 
 
 
     
Q24c Employment opportunities 
     
4=Very 
important 

 68.8% 56.8% 50.4% 48.5% 40.8% 51.0% 

     
3=Somewhat  12.5% 18.9% 28.2% 25.2% 28.2% 24.5% 
     
2=Not sure  15.6% 16.2% 9.9% 9.7% 12.7% 12.0% 
     
1=Unimportant  3.1% 8.1% 11.5% 16.5% 18.3% 12.5% 
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Q24. Several reasons for deciding where to live are listed below. On a scale from "1" to "4" where "4" is 
"Very important" and "1" is "Unimportant," how important was each reason in your decision to live in 
Bryan? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q24d Types of housing 
     
4=Very 
important 

 56.3% 51.4% 55.0% 49.5% 49.3% 51.9% 

     
3=Somewhat  25.0% 31.1% 34.4% 35.0% 33.8% 32.9% 
     
2=Not sure  12.5% 14.9% 9.2% 10.7% 8.5% 10.8% 
     
1=Unimportant  6.3% 2.7% 1.5% 4.9% 8.5% 4.3% 

 
 
 
Q24e Affordability of housing 
     
4=Very 
important 

 65.6% 62.2% 69.5% 62.1% 67.6% 65.6% 

     
3=Somewhat  21.9% 21.6% 22.9% 24.3% 21.1% 22.4% 
     
2=Not sure  12.5% 14.9% 6.9% 8.7% 8.5% 9.6% 
     
1=Unimportant  0.0% 1.4% 0.8% 4.9% 2.8% 2.4% 
 
 
 
Q24f Access to quality shopping 
     
4=Very 
important 

 59.4% 44.6% 39.7% 44.7% 36.6% 42.8% 

     
3=Somewhat  25.0% 24.3% 42.7% 34.0% 32.4% 33.7% 
     
2=Not sure  12.5% 21.6% 12.2% 10.7% 14.1% 14.2% 
     
1=Unimportant  3.1% 9.5% 5.3% 10.7% 16.9% 9.4% 
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Q24. Several reasons for deciding where to live are listed below. On a scale from "1" to "4" where "4" is 
"Very important" and "1" is "Unimportant," how important was each reason in your decision to live in 
Bryan? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q24g Availability of parks & recreation 
     
4=Very 
important 

 56.3% 36.5% 31.3% 36.9% 26.8% 34.9% 

     
3=Somewhat  28.1% 39.2% 42.0% 36.9% 35.2% 37.5% 
     
2=Not sure  15.6% 17.6% 16.8% 18.4% 16.9% 17.5% 
     
1=Unimportant  0.0% 6.8% 9.9% 7.8% 21.1% 10.1% 
 
 
 
Q24h Near family or friends 
     
4=Very 
important 

 56.3% 56.8% 42.7% 39.8% 35.2% 44.5% 

     
3=Somewhat  21.9% 25.7% 29.8% 35.9% 26.8% 29.3% 
     
2=Not sure  12.5% 10.8% 6.9% 9.7% 8.5% 8.9% 
     
1=Unimportant  9.4% 6.8% 20.6% 14.6% 29.6% 17.3% 
 
 
 
Q24i Safety & security 
     
4=Very 
important 

 62.5% 59.5% 67.9% 66.0% 59.2% 63.7% 

     
3=Somewhat  15.6% 24.3% 21.4% 20.4% 22.5% 21.4% 
     
2=Not sure  18.8% 13.5% 8.4% 10.7% 7.0% 10.6% 
     
1=Unimportant  3.1% 2.7% 2.3% 2.9% 11.3% 4.3% 



2008 Bryan, Texas DirectionFinder® Survey Results 

ETC Institute (2008)  Page 131 

 
 
 
 
Q25. Please indicate how supportive you would be of each of the following policies and/or issues: 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q25a City of Bryan funded & operated 
     
4=Very Supportive  53.1% 60.8% 38.2% 37.9% 32.4%  42.8%
     
3=Somewhat Supportive  21.9% 21.6% 29.0% 32.0% 32.4%  28.4%
     
2=Not Sure  15.6% 9.5% 19.8% 17.5% 11.3%  15.4%
     
1=Not Supportive  9.4% 8.1% 13.0% 12.6% 23.9%  13.5%
 
 
 
Q25b Construction of a new recreation 
     
4=Very Supportive  50.0% 45.9% 31.3% 33.0% 15.5%  33.2%
     
3=Somewhat Supportive  28.1% 24.3% 31.3% 33.0% 33.8%  31.0%
     
2=Not Sure  15.6% 20.3% 19.1% 20.4% 23.9%  20.0%
     
1=Not Supportive  6.3% 9.5% 18.3% 13.6% 26.8%  15.9%
 
 
 
Q25c Purchase of an emergency warning 
     
4=Very Supportive  59.4% 55.4% 43.5% 49.5% 46.5%  48.8%
     
3=Somewhat Supportive  28.1% 21.6% 32.8% 26.2% 29.6%  28.1%
     
2=Not Sure  9.4% 20.3% 16.8% 18.4% 18.3%  17.8%
     
1=Not Supportive  3.1% 2.7% 6.9% 5.8% 5.6%  5.3%
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Q25. Please indicate how supportive you would be of each of the following policies and/or issues: 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q25d Additional support for maintenance 
     
4=Very Supportive  18.8% 24.3% 30.5% 41.7% 39.4%  32.9%
     
3=Somewhat Supportive  18.8% 14.9% 24.4% 20.4% 16.9%  20.0%
     
2=Not Sure  37.5% 23.0% 13.7% 19.4% 9.9%  18.0%
     
1=Not Supportive  25.0% 37.8% 31.3% 18.4% 33.8%  29.1%
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Q25. Please indicate how supportive you would be of each of the following policies and/or issues: 
(excluding not sure) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q25a City of Bryan funded & operated 
     
4=Very Supportive  63.0% 67.2% 47.6% 45.9% 36.5%  50.6%
     
3=Somewhat Supportive  25.9% 23.9% 36.2% 38.8% 36.5%  33.5%
     
1=Not Supportive  11.1% 9.0% 16.2% 15.3% 27.0%  15.9%
 
 
 
Q25b Construction of a new recreation 
     
4=Very Supportive  59.3% 57.6% 38.7% 41.5% 20.4%  41.4%
     
3=Somewhat Supportive  33.3% 30.5% 38.7% 41.5% 44.4%  38.7%
     
1=Not Supportive  7.4% 11.9% 22.6% 17.1% 35.2%  19.8%
 
 
 
Q25c Purchase of an emergency warning 
     
4=Very Supportive  65.5% 69.5% 52.3% 60.7% 56.9%  59.4%
     
3=Somewhat Supportive  31.0% 27.1% 39.4% 32.1% 36.2%  34.2%
     
1=Not Supportive  3.4% 3.4% 8.3% 7.1% 6.9%  6.4%
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Q25. Please indicate how supportive you would be of each of the following policies and/or issues: 
(excluding not sure) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q25d Additional support for maintenance 
     
4=Very Supportive  30.0% 31.6% 35.4% 51.8% 43.8%  40.2%
     
3=Somewhat Supportive  30.0% 19.3% 28.3% 25.3% 18.8%  24.3%
     
1=Not Supportive  40.0% 49.1% 36.3% 22.9% 37.5%  35.5%
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Q26. Which two of the items in Q25 would you most like to see addressed? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q26 Most like to see addressed 
    
A=Senior center  37.5% 35.1% 23.7% 26.2% 18.3% 26.7% 
    
B=Recreation  21.9% 10.8% 21.4% 13.6% 16.9% 16.8% 
    
C=Emergency  28.1% 33.8% 29.0% 35.0% 32.4% 31.7% 
    
D=Support for  0.0% 5.4% 16.8% 10.7% 21.1% 12.7% 
    
Z=None chosen  12.5% 14.9% 9.2% 14.6% 11.3% 12.0% 

 
 
 
 
Q26. Which two of the items in Q25 would you most like to see addressed? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q26 2nd 
    
A=Senior center  18.8% 16.2% 19.1% 15.5% 21.1% 18.3% 
    
B=Recreation  21.9% 33.8% 22.1% 22.3% 16.9% 23.3% 
    
C=Emergency  37.5% 23.0% 23.7% 17.5% 19.7% 22.4% 
    
D=Support for  3.1% 10.8% 14.5% 25.2% 16.9% 16.1% 
    
Z=None chosen  18.8% 16.2% 20.6% 19.4% 25.4% 20.0% 
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Q26. Which two of the items in Q25 would you most like to see addressed? (all two selections) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q26 Most like to see addressed 
    
A=Senior center  56.3% 51.4% 42.7% 41.7% 39.4% 45.0% 
    
B=Recreation  43.8% 44.6% 43.5% 35.9% 33.8% 40.1% 
    
C=Emergency  65.6% 56.8% 52.7% 52.4% 52.1% 54.1% 
    
D=Support for  3.1% 16.2% 31.3% 35.9% 38.0% 28.8% 
    
Z=None chosen  12.5% 14.9% 9.2% 14.6% 11.3% 12.0% 
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Q27. What is the maximum increase in property taxes you would be willing to pay per month to fund the 
items you selected in Question 26?  
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q27 Increase in property taxes 
     
1=Up to $10 per  9.4% 9.5% 14.5% 16.5% 9.9% 13.2% 
     
2=Up to $8 per  9.4% 6.8% 3.1% 5.8% 5.6% 5.3% 
     
3=Up to $6 per  0.0% 4.1% 5.3% 4.9% 11.3% 5.5% 
     
4=Up to $4 per  6.3% 12.2% 19.1% 7.8% 8.5% 12.0% 
     
5=Up to $2 per  9.4% 8.1% 13.0% 14.6% 7.0% 11.1% 
     
6=Up to $1 per  9.4% 13.5% 5.3% 10.7% 4.2% 8.2% 
     
7=Nothing  25.0% 27.0% 19.8% 6.8% 26.8% 19.7% 
     
9=Don't know  31.3% 18.9% 19.8% 33.0% 26.8% 25.0% 
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Q28. Trash Service. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q28a Residential trash collection 
     
5=Very 
satisfied 

 46.9% 50.0% 49.6% 63.1% 62.0% 54.8% 

     
4=Satisfied  31.3% 33.8% 36.6% 33.0% 25.4% 32.9% 
     
3=Neutral  6.3% 4.1% 6.1% 0.0% 5.6% 4.3% 
     
2=Dissatisfied  6.3% 1.4% 3.1% 1.0% 2.8% 2.4% 
     
1=Very dissatis  3.1% 2.7% 0.0% 0.0% 0.0% 0.7% 
     
9=Don't know  6.3% 8.1% 4.6% 2.9% 4.2% 4.8% 
 
 
     
Q28b Yardwaste removal services 
     
5=Very 
satisfied 

 43.8% 50.0% 53.4% 68.0% 56.3% 56.0% 

     
4=Satisfied  34.4% 35.1% 32.1% 23.3% 21.1% 28.8% 
     
3=Neutral  9.4% 5.4% 8.4% 1.9% 8.5% 6.5% 
     
2=Dissatisfied  0.0% 1.4% 0.8% 2.9% 2.8% 1.7% 
     
1=Very dissatis  3.1% 1.4% 0.0% 0.0% 0.0% 0.5% 
     
9=Don't know  9.4% 6.8% 5.3% 3.9% 11.3% 6.5% 
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Q28. Trash Service. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q28c Amount you pay for trash service 
     
5=Very 
satisfied 

 34.4% 33.8% 22.9% 37.9% 29.6% 30.5% 

     
4=Satisfied  34.4% 29.7% 43.5% 35.9% 38.0% 37.3% 
     
3=Neutral  12.5% 12.2% 15.3% 15.5% 18.3% 15.4% 
     
2=Dissatisfied  3.1% 9.5% 3.8% 1.9% 5.6% 4.6% 
     
1=Very dissatis  6.3% 4.1% 4.6% 1.9% 1.4% 3.4% 
     
9=Don't know  9.4% 10.8% 9.9% 6.8% 7.0% 8.9% 
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Q28. Trash Service. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q28a Residential trash collection 
     
5=Very 
satisfied 

 50.0% 54.4% 52.0% 65.0% 64.7% 57.6% 

     
4=Satisfied  33.3% 36.8% 38.4% 34.0% 26.5% 34.6% 
     
3=Neutral  6.7% 4.4% 6.4% 0.0% 5.9% 4.5% 
     
2=Dissatisfied  6.7% 1.5% 3.2% 1.0% 2.9% 2.5% 
     
1=Very dissatis  3.3% 2.9% 0.0% 0.0% 0.0% 0.8% 

 
 
 
Q28b Yardwaste removal services 
     
5=Very 
satisfied 

 48.3% 53.6% 56.5% 70.7% 63.5% 59.9% 

     
4=Satisfied  37.9% 37.7% 33.9% 24.2% 23.8% 30.8% 
     
3=Neutral  10.3% 5.8% 8.9% 2.0% 9.5% 6.9% 
     
2=Dissatisfied  0.0% 1.4% 0.8% 3.0% 3.2% 1.8% 
     
1=Very dissatis  3.4% 1.4% 0.0% 0.0% 0.0% 0.5% 
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Q28. Trash Service. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 
means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q28c Amount you pay for trash service 
     
5=Very 
satisfied 

 37.9% 37.9% 25.4% 40.6% 31.8% 33.5% 

     
4=Satisfied  37.9% 33.3% 48.3% 38.5% 40.9% 40.9% 
     
3=Neutral  13.8% 13.6% 16.9% 16.7% 19.7% 16.9% 
     
2=Dissatisfied  3.4% 10.6% 4.2% 2.1% 6.1% 5.0% 
     
1=Very dissatis  6.9% 4.5% 5.1% 2.1% 1.5% 3.7% 
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Q29.  Do you currently use the recycling center services located in the Bryan Wal-Mart parking lot? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q29 Use recycling center services 
     
1=Yes  37.5% 28.4% 45.8% 51.5% 38.0% 42.3% 
     
2=No  59.4% 66.2% 53.4% 47.6% 62.0% 56.0% 
     
9=Don't know  3.1% 5.4% 0.8% 1.0% 0.0% 1.7% 

 
 
 
 
Q29a.  About how many times a year do you take items to be recycled 
 
N=176  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q29a Times a year take items recycled 
     
5=5 or less  58.3% 38.1% 29.8% 30.8% 26.9% 32.9% 
     
10=6-10  8.3% 23.8% 12.3% 21.2% 19.2% 17.1% 
     
15=11-15  25.0% 19.0% 36.8% 28.8% 26.9% 29.4% 
     
20=16-20  0.0% 0.0% 5.3% 1.9% 3.8% 2.9% 
     
30=21-30  8.3% 14.3% 7.0% 13.5% 11.5% 10.6% 
     
31=31+  0.0% 4.8% 8.8% 3.8% 11.5% 7.1% 
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Q30.  Would you be willing to pay an additional $2.25 per month for curbside recycling?   
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q30 Willing to pay additional 
     
1=Yes  31.3% 39.2% 45.8% 50.0% 47.9% 44.6% 
     
2=No  62.5% 54.1% 51.1% 48.0% 46.5% 51.1% 
     
9=Don't know  6.3% 6.8% 3.1% 2.0% 5.6% 4.3% 
 
 
 
Q31. City Leadership. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q31a Quality of leadership provided 
     
5=Very satisfied  9.4% 13.5% 13.7% 18.4% 12.7%  14.4% 
     
4=Satisfied  46.9% 35.1% 39.7% 42.7% 32.4%  38.5% 
     
3=Neutral  18.8% 27.0% 25.2% 23.3% 23.9%  24.5% 
     
2=Dissatisfied  3.1% 10.8% 5.3% 4.9% 8.5%  6.5% 
     
1=Very 
dissatisfied 

 6.3% 5.4% 2.3% 1.0% 4.2%  3.1% 

     
9=Don't know  15.6% 8.1% 13.7% 9.7% 18.3%  13.0% 
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Q31. City Leadership. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q31b Effectiveness of appointed boards 
     
5=Very satisfied  9.4% 12.2% 11.5% 10.7% 9.9%  11.1% 
     
4=Satisfied  43.8% 31.1% 35.9% 34.0% 29.6%  33.7% 
     
3=Neutral  15.6% 32.4% 26.7% 31.1% 31.0%  28.6% 
     
2=Dissatisfied  3.1% 12.2% 6.1% 4.9% 5.6%  6.7% 
     
1=Very 
dissatisfied 

 6.3% 2.7% 0.8% 0.0% 2.8%  1.7% 

     
9=Don't know  21.9% 9.5% 19.1% 19.4% 21.1%  18.3% 
 
 
 
Q31c Effectiveness of City Manager 
     
5=Very satisfied  9.4% 12.2% 11.5% 10.7% 12.7%  11.5% 
     
4=Satisfied  40.6% 35.1% 43.5% 43.7% 32.4%  39.4% 
     
3=Neutral  21.9% 29.7% 23.7% 25.2% 25.4%  25.2% 
     
2=Dissatisfied  0.0% 9.5% 4.6% 5.8% 5.6%  5.8% 
     
1=Very 
dissatisfied 

 6.3% 4.1% 0.8% 0.0% 4.2%  2.2% 

     
9=Don't know  21.9% 9.5% 16.0% 14.6% 19.7%  15.9% 



2008 Bryan, Texas DirectionFinder® Survey Results 

ETC Institute (2008)  Page 145 

 
 
 
Q31. City Leadership. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 
5 means "very satisfied" and 1 means "very dissatisfied." (excluding don't know) 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q31a Quality of leadership provided 
     
5=Very satisfied  11.1% 14.7% 15.9% 20.4% 15.5%  16.6% 
     
4=Satisfied  55.6% 38.2% 46.0% 47.3% 39.7%  44.2% 
     
3=Neutral  22.2% 29.4% 29.2% 25.8% 29.3%  28.2% 
     
2=Dissatisfied  3.7% 11.8% 6.2% 5.4% 10.3%  7.5% 
     
1=Very 
dissatisfied 

 7.4% 5.9% 2.7% 1.1% 5.2%  3.6% 

 
 
Q31b Effectiveness of appointed boards 
     
5=Very satisfied  12.0% 13.4% 14.2% 13.3% 12.5%  13.5% 
     
4=Satisfied  56.0% 34.3% 44.3% 42.2% 37.5%  41.2% 
     
3=Neutral  20.0% 35.8% 33.0% 38.6% 39.3%  35.0% 
     
2=Dissatisfied  4.0% 13.4% 7.5% 6.0% 7.1%  8.2% 
     
1=Very 
dissatisfied 

 8.0% 3.0% 0.9% 0.0% 3.6%  2.1% 

 
 
Q31c Effectiveness of City Manager 
     
5=Very satisfied  12.0% 13.4% 13.6% 12.5% 15.8%  13.7% 
     
4=Satisfied  52.0% 38.8% 51.8% 51.1% 40.4%  46.9% 
     
3=Neutral  28.0% 32.8% 28.2% 29.5% 31.6%  30.0% 
     
2=Dissatisfied  0.0% 10.4% 5.5% 6.8% 7.0%  6.9% 
     
1=Very 
dissatisfied 

 8.0% 4.5% 0.9% 0.0% 5.3%  2.6% 



2008 Bryan, Texas DirectionFinder® Survey Results 

ETC Institute (2008)  Page 146 

 
 
 
 
Q32. Approximately how many years have you lived in the City of Bryan? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
    
Q32 Years lived in City of Bryan 
    
1=Less than 5  3.1% 6.8% 24.6% 10.7% 26.8% 16.4% 
    
2=5-10 years  12.5% 11.0% 20.0% 10.7% 19.7% 15.5% 
    
3=11-20 years  18.8% 15.1% 12.3% 15.5% 21.1% 15.7% 
    
4=More than 20  65.6% 67.1% 43.1% 63.1% 32.4% 52.4% 
 
 
 
Q33. What is your age? 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q33 Age 
     
1=under 35  46.9% 27.4% 26.7% 20.4% 35.2% 28.0% 
     
2=35-44  12.5% 17.8% 16.0% 11.7% 15.5% 15.4% 
     
3=45-54  9.4% 20.5% 19.8% 10.7% 25.4% 18.1% 
     
4=55-64  18.8% 21.9% 20.6% 20.4% 12.7% 19.0% 
     
5=65+  12.5% 12.3% 16.8% 36.9% 11.3% 19.5% 
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Q34. Which of the following best describes your current place of employment: 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q34 Current place of employment 
     
1=Outside home  55.2% 65.8% 67.2% 50.5% 64.8% 61.9% 
     
2=Out of home  6.9% 8.2% 8.4% 9.7% 4.2% 7.8% 
     
3=Student  37.9% 26.0% 24.4% 39.8% 31.0% 30.3% 
 
 
 
Q34. Where do you work? 
 
N=255  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q34a Where do you work 
     
A=In Bryan  68.8% 72.9% 53.4% 40.4% 50.0%  54.9% 
     
B=In College  31.3% 20.8% 37.5% 50.0% 37.0%  36.5% 
     
C=In Hearne  0.0% 0.0% 1.1% 0.0% 2.2%  0.8% 
     
D=Somewhere else  0.0% 2.1% 5.7% 3.8% 8.7%  4.7% 
     
F=In Navasota  0.0% 4.2% 1.1% 0.0% 0.0%  1.2% 
     
G=In Caldwell  0.0% 0.0% 0.0% 0.0% 2.2%  0.4% 
     
H=Outside state  0.0% 0.0% 1.1% 3.8% 0.0%  1.2% 
     
Z=Not provided  0.0% 0.0% 0.0% 1.9% 0.0%  0.4% 
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Q35. Your gender: 
 
N=416  DISTRICT  Total 
  1 2 3 4 5    
  1 2 3 4 5    
     
Q35 Gender 
     
1=Male  37.5% 41.1% 57.3% 43.7% 45.1% 46.7% 
     
2=Female  62.5% 58.9% 42.7% 56.3% 54.9% 53.3% 
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                 2008 City of Bryan Community Survey 
 
Please take a few minutes to complete this survey.  Your input is an important part of the City's on-going effort to 
identify and respond to resident concerns. If you have questions, please call Sally Jurica, at (979) 209-5100.  
 
1. OVERALL SATISFACTION WITH CITY SERVICES. Using a scale of 1 to 5 where 5 means “very  
 satisfied” and 1 means “very dissatisfied,” please rate your satisfaction with each of the services listed below. 

City Services Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. Overall quality of public safety services 
(e.g., police, fire, ambulance) 5 4 3 2 1 9 

B. Overall quality of City parks and 
recreation programs and facilities 5 4 3 2 1 9 

C. Overall maintenance of City streets 5 4 3 2 1 9 

D. Overall maintenance of City 
 buildings and facilities 5 4 3 2 1 9 

E. Overall enforcement of City codes and 
ordinances  5 4 3 2 1 9 

F. Overall quality of customer service you 
receive from City employees 5 4 3 2 1 9 

G. Overall effectiveness of City 
communication with the public  5 4 3 2 1 9 

H. Overall quality of the City's stormwater 
runoff/stormwater management system 5 4 3 2 1 9 

I. Overall flow of traffic and congestion 
management in the City 5 4 3 2 1 9 

J. Overall quality of Public Library services 5 4 3 2 1 9 
 
2. Which THREE of these items do you think should receive the most emphasis from City leaders over the next TWO 

Years? [Write in the letters below using the letters from the list in Question 1 above.] 
     
1st  2nd  3rd 
     

3. Several items that may influence your perception of the City of Bryan are listed below. Please rate your satisfaction 
with each item on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor." 

How would you rate 
The City of Bryan: 

Excellent Good Neutral Below 
Average 

Poor Don’t 
Know 

A. Overall quality of services provided by 
the City of Bryan 5 4 3 2 1 9 

B. Overall value that you receive for your 
City tax dollars and fees 5 4 3 2 1 9 

C. Overall image of the City 5 4 3 2 1 9 
D. How well the City is planning growth 5 4 3 2 1 9 
E. How well the City is managing growth 5 4 3 2 1 9 
F. Overall quality of life in the City 5 4 3 2 1 9 
G. Overall feeling of safety in the City 5 4 3 2 1 9 
H. Quality of new development in the City 5 4 3 2 1 9 
I. As a place to retire 5 4 3 2 1 9 
J. Overall appearance of the City 5 4 3 2 1 9 
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4.  PUBLIC SAFETY. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 means 
"very satisfied" and 1 means "very dissatisfied." 

Public Safety Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. Overall quality of local police protection 5 4 3 2 1 9 
B. The visibility of police in neighborhoods 5 4 3 2 1 9 
C. The City's efforts to prevent crime 5 4 3 2 1 9 
D. How quickly police respond to emergencies 5 4 3 2 1 9 
E. Enforcement of local traffic laws 5 4 3 2 1 9 
F. Police safety education programs 5 4 3 2 1 9 
G. Overall quality of local fire protection 5 4 3 2 1 9 
H. Location of fire stations 5 4 3 2 1 9 

I. How quickly fire department/emergency 
services personnel respond to emergencies 5 4 3 2 1 9 

J. Fire safety education programs 5 4 3 2 1 9 
K. Quality of animal control 5 4 3 2 1 9 
 
5.  Which THREE of the public safety items listed above do you think should receive the most emphasis from City 

leaders over the next TWO Years? [Write in the letters below using the letters from the list in Question 4 above.]  
     
1st  2nd  3rd 

6. POLICE DEPARTMENT.  For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 means "very 
 satisfied" and 1 means "very dissatisfied." 

Police Department Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. The Bryan Police Department’s overall 
performance 5 4 3 2 1 9 

B. The competence of Police Department 
personnel 5 4 3 2 1 9 

C. The attitude and behavior of Police 
Department personnel toward citizens 5 4 3 2 1 9 

D. The level of safety and security in your 
neighborhood 5 4 3 2 1 9 

 
7. Do you have any recommendations for improvement of the services provided by the Bryan Police 

Department? ____________________________________________________________________________ 
 
8. ENFORCEMENT OF CODES AND ORDINANCES  For each of the items listed, please rate your 

satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 

Codes and Ordinances Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. Enforcing the clean up of litter and debris 
on private property 5 4 3 2 1 9 

B. Enforcing the mowing and trimming of 
lawns 5 4 3 2 1 9 

C. Enforcing the maintenance of residential 
property (exterior of homes) 5 4 3 2 1 9 

D. Enforcing the maintenance of business  
property 5 4 3 2 1 9 

E. Enforcing codes designed to protect public 
safety 5 4 3 2 1 9 

F. Enforcing sign regulations 5 4 3 2 1 9 
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9. PARKS AND RECREATION. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 

where 5 means "very satisfied" and 1 means "very dissatisfied." 

Parks and Recreation Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. Maintenance of City parks 5 4 3 2 1 9 
B. Number of City Parks 5 4 3 2 1 9 
C. Number of walking and biking trails 5 4 3 2 1 9 
D. Quality of outdoor athletic fields 5 4 3 2 1 9 
E. Number of outdoor athletic fields 5 4 3 2 1 9 

F. Availability of information about City parks 
and recreation programs 5 4 3 2 1 9 

G. The City’s youth athletic programs 5 4 3 2 1 9 
H. The City’s adult athletic programs 5 4 3 2 1 9 
I. City special events and festivals 5 4 3 2 1 9 
J. The Bryan Municipal Golf Course 5 4 3 2 1 9 
 
10. Which THREE of the parks and recreation items listed above do you think should receive the most 

emphasis from City leaders over the next TWO Years? [Write in the letters below using the letters from 
the list in Question 9 above.] 

     
1st  2nd  3rd 

11. PUBLIC WORKS. For each of the items listed, please rate your satisfaction on a scale of 1 to 5  
 where 5 means "very satisfied" and 1 means "very dissatisfied." 

City Maintenance/Public Works Very 
Satisfied Satisfied Neutral Dissatisfied Very  

Dissatisfied 
Don't 
Know 

A. Maintenance of major City streets 5 4 3 2 1 9 
B. Maintenance of streets in your neighborhood 5 4 3 2 1 9 
C. Maintenance of street signs/traffic signals 5 4 3 2 1 9 
D. Maintenance of City buildings 5 4 3 2 1 9 

E. Maintenance/preservation of downtown 
Bryan 5 4 3 2 1 9 

F. Overall cleanliness of City streets and other 
public areas 5 4 3 2 1 9 

G. Adequacy of City street lighting 5 4 3 2 1 9 
H. Condition of City sidewalks 5 4 3 2 1 9 
I. Availability of sidewalks in the City 5 4 3 2 1 9 

J. Landscaping and appearance of public areas 
along City streets 5 4 3 2 1 9 

 
12. Which THREE of the maintenance/public works items listed above do you think should receive the most 

emphasis from City leaders over the next TWO Years? [Write in the letters below using the letters from 
the list in Question 11 above.] 

     
1st  2nd  3rd 
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13. CITY COMMUNICATION. For each of the items listed, please rate your satisfaction on a scale 
 of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 

 
14. SEWER AND WATER UTILITIES AND STORMWATER MGMT.  For each of the items listed, please 

rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied." 
Sewer and Water Utilities and  
Storm Water Management 

Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. The clarity and taste of the tap water in 
your home 5 4 3 2 1 9 

B. Water pressure in your home 5 4 3 2 1 9 

C. What you are charged for water/sewer 
utilities 5 4 3 2 1 9 

D. Drainage of rain water off City streets 5 4 3 2 1 9 

E. Drainage of rain water off properties 
next to your residence 5 4 3 2 1 9 

F. Adequacy of the City’s sanitary sewer 
collection 5 4 3 2 1 9 

G. Adequacy of the City’s water system 5 4 3 2 1 9 
 
Economic Development.  
15. Using a five-point scale where 5 means ”much too slow” and 1 means “much too fast”, please rate the 

City’s current pace of development in each of the following areas. 

Economic Development Much 
Too Slow Too Slow Just 

Right Too Fast Much too 
Fast 

Don't 
Know 

A. Office development 5 4 3 2 1 9 
B. Industrial development 5 4 3 2 1 9 
C. Multi-family residential development 5 4 3 2 1 9 
D. Single-family residential development 5 4 3 2 1 9 
E. Retail development 5 4 3 2 1 9 
 
16. In general, how supportive are you of having the City use incentives to attract and expand retail, 

manufacturing, science & technology, and regional office companies? 
_____ (1) Very supportive   _____ (3) Not sure 
_____ (2) Somewhat supportive  _____ (4) Not supportive 
    

17. How often do you typically go outside Bryan city limits to shop?  
_____ (1) Every day    _____ (4) A few times per month  
_____ (2) A few times per week   _____ (5) A few times per year  
_____ (3) At least once a week   _____ (6) Seldom or never 

City Communication Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. The availability of information about City 
programs and services 5 4 3 2 1 9 

B. City efforts to keep you informed about local 
issues 5 4 3 2 1 9 

C. How open the City is to public involvement 
and input from residents 5 4 3 2 1 9 

D. The quality of programming on the City's 
cable television channel (Channel 16) 5 4 3 2 1 9 

E. The quality of the City's web page 5 4 3 2 1 9 
F. Get Connected – E-mail updates  5 4 3 2 1 9 
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Customer Service.  
18. Have you contacted the City with a question, problem, or complaint during the past year?  

_____ (l) Yes [go to Ql8a-e]   _____ (2) No [go to Q19] 
  
 18a.    Which City department did you contact most recently? _________________   

 
18b-e. Several factors that may influence your perception of the quality of customer service you receive from 
City employees are listed below. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means “very 
dissatisfied”, please rate your satisfaction with the customer service you received from the City department you 
listed in Q18a.  

Customer Service    Very 
Satisfied Satisfied Neutral Dissatisfied Very  

Dissatisfied 
Don't 
Know 

B. How easy the department was to contact 5 4 3 2 1 9 

C. How courteously you were treated 5 4 3 2 1 9 

D. Technical competence and knowledge of 
City employees who assisted you 5 4 3 2 1 9 

E. Overall responsiveness of City employees 
to your request or concern 5 4 3 2 1 9 

 
19. LIBRARY SERVICES.  For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 

5 means "very satisfied" and 1 means "very dissatisfied." 

Library Services Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. The quality of summer reading programs 5 4 3 2 1 9 
B. The quality of preschool story times 5 4 3 2 1 9 
C. The number of public access computers available 5 4 3 2 1 9 

D. The overall quality of assistance provided by the 
library staff 5 4 3 2 1 9 

E. Number of DVD’s available 5 4 3 2 1 9 
F. Number of recorded books available 5 4 3 2 1 9 
G. The quality of magazines available 5 4 3 2 1 9 
H. The quality of the Spanish language collection 5 4 3 2 1 9 
I. The quality of the library web site 5 4 3 2 1 9 
J. The number of libraries 5 4 3 2 1 9 

K. The availability of information about library 
programs 5 4 3 2 1 9 

 
20. The library is in need of expansion, and several possible solutions have been discussed.  What would be 

your preference? 
_____ (1) Enlarge the current library   
_____ (2) Build another library in another part of the City 
_____ (3) Build an activity center that would house a combined library, parks and recreation department,  
 and a citizen activity center. 
_____ (4) Don’t know 
 

21. An expansion of the library may cost some additional tax dollars.  If the library were expanded in the 
way you indicated in Question 20, would you be willing to pay a minimal property tax increase to support 
the project? 
_____ (1) Yes _____ (2) No        _____ (3) Don’t know 
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22. The City may have the capacity to issue “no tax increase” general obligation Bonds to fund capital 
projects.   How likely would you be to vote in favor of issuing no-tax increase general obligation bonds to fund: 

Capital Projects Very Likely Somewhat 
Likely Not likely Don’t 

know 

A. 
Reconstruction and expansion of major roadways and 
intersection improvements (Arterials such as Coulter Drive, 
29th Street, Leonard Road, etc.) 

3 2 1 9 

B. Reconstruction of neighborhood streets 3 2 1 9 
C. Sewer Improvements 3 2 1 9 
D. Sidewalk Improvement Program 3 2 1 9 
E. Construction of east-side outer loop road 3 2 1 9 
F. Storm Water improvements 3 2 1 9 
G. Water system improvements 3 2 1 9 
 
23. Which THREE of the items listed above (in question 22) do you think are most important to fund through a GO 

Bond? If you do not think any of the items listed above are important, circle NONE. 
      
1st  2nd  3rd  

None

24. Several reasons for deciding where to live are listed below. On a scale from "1" to "4" where "4" is "Very 
important" and "1" is "Unimportant," how important was each reason in your decision to live in Bryan? (Circle 
the corresponding number) 

Reasons to Live in Bryan Very 
Important 

Somewhat 
Important Not sure Un-

important 
 

A. Sense of community 4 3 2 1  
B. Quality of public schools 4 3 2 1  
C. Employment opportunities 4 3 2 1  
D. Types of housing 4 3 2 1  
E. Affordability of housing 4 3 2 1  
F. Access to quality shopping 4 3 2 1  
G. Availability of Parks & Recreation opportunities 4 3 2 1  
H. Near family or friends 4 3 2 1  
I. Safety & Security 4 3 2 1  
 
 

OTHER ISSUES  
 
25. Please indicate how supportive you would be of each of the following issues: 

General Very 
Supportive 

Somewhat 
Supportive Not sure Not 

Supportive 
A. A City of Bryan funded and operated senior center  4 3 2 1 
B. Construction of a new recreation center with indoor pool 4 3 2 1 
C. Purchase of an emergency warning system 4 3 2 1 

D. 
Additional support for maintenance of  the Bryan Golf Course 
so that user fees can remain affordable and the “green space” 
that it provides the City can be well maintained 

4 3 2 1 

 
26. Which two of the items in Q25 would you most like to see addressed? 
  _______ _______ 
           1st                 2nd  
27. What is the maximum increase in property taxes you would be willing to pay per month to fund the  
 items you selected in Question 26?  

______(1) Up to $10 per month 
______(2) Up to $ 8 per month 
______(3) Up to $ 6 per month 
______(4) Up to $ 4 per month 

______(5) Up to $ 2 per month 
______(6) Up to $ 1 per month 
______(7) Nothing 
______(9) Don’t know 
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28. TRASH SERVICES. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 5 means 
"very satisfied" and 1 means "very dissatisfied." 

Trash Service Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. Residential Trash collection services 5 4 3 2 1 9 
B. Yardwaste removal services  5 4 3 2 1 9 
C. Amount you pay for trash service 5 4 3 2 1 9 
29. Do you currently use the recycling center services located in the Bryan Wal-Mart parking lot? 
  _____ (1) Yes (go to Q 29a)     _____ (2) No  (go to Q30) 
 
 29a.  About how many times a year do you take items to be recycled? __________ 
 
30. Would you be willing to pay an additional $2.25 per month for curbside recycling?   
 _____ (1) Yes      _____ (2) No   
 
31. CITY LEADERSHIP. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where 

5 means "very satisfied" and 1 means "very dissatisfied." 

City Leadership Very 
Satisfied Satisfied Neutral Dissatisfied Very 

Dissatisfied 
Don't 
Know 

A. Overall quality of leadership provided 
by the City’s elected officials 5 4 3 2 1 9 

B. Overall effectiveness of appointed 
boards and commissions 5 4 3 2 1 9 

C. Overall effectiveness of the City 
Manager and appointed staff 5 4 3 2 1 9 

 
32. Approximately how many years have you lived in the City of Bryan?  

____ (1) Less than 5 years  ____ (3) 11-20 years    
____ (2) 5-10 years  ____ (4) More than 20 years  
 

33. What is your age?   
____ (1) Under 25

 ____ (2) 25 to 34 
____ (3) 35 to 44

 ____ (4) 45 to 54 
____ (5) 55 to 64

 ____ (6) 65+ 
 

34. Which of the following best describes your current place of employment? 
_____ (1) Employed outside the home  
Where do you work?  

_____ (a) In Bryan      _____ (e) In Madisonville 
_____ (b) In College Station    _____ (f) In Navasota 
_____ (c) In Hearne       _____ (g) In Caldwell    
_____ (d) Somewhere else in Texas _____ (h) Outside the state of Texas 
 

_____ (2) Self-employed or work out of home  
_____ (3) Student, Retired, or Not currently employed outside the home  

 
35. Your gender: _____ (1) Male _____ (2) Female 
 

This concludes the survey.  Thank you for your time! 
Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
 
 

Your responses will remain Completely Confidential. The information  
printed on the sticker to the right will ONLY be used to help identify which  
areas of the City are having problems with city services. If your address  
is not correct, please provide the correct information.  Thank you. 




